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Chairman's
Message

The year 2020 was marked by the COVID - 19 pandemic, and its direimmediate
consequences —with many millions of infected people and, at the date of this message,
more than 1.7 million lives lost, in a tragic demonstration of the fragility of human life. It
has also had very serious economic and social consequences which, unfortunately may
become more acute in the future.

Ineconomic terms, despite a moderately positive start to the year, the pandemic
dramatically changed the situation. More than in any recent year, uncertainty and
restrictions on activity have had a very severe impact on productivity and mobility and,
therefore, on growth. Business activity collapsed between the first and second quarters.
This evolution was unexpected, challengingand posed di erent changesin terms of
direction and rhythm. The world economy contracted by about 3.5%; the Eurozone,

by about 7.2%, a very negative figure, but clearly better than expected; and the United
States, by about 3.4%.

Against this background, Corticeira Amorim's essential priorities remained unchanged
from the outset: to protect everyone’s health and safety and the determination to
continue to serve our customers. Based on a rigorous Contingency Planimplemented
across all our industrial units and extensive distribution network, a set of wide-ranging
measures was adopted, which have been fundamentalin ensuring the permanent well-
being of our Employees around the world, the secure operation of our various industrial
units and continuity of business operations.
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Over these months, Corticeira Amorim has fulfilled its major supply chain
responsibilities to the wine sector, and has done everything necessary to maintain
production and continue to serve the Customers in a timely manner. The response from
our People has been exceptional, ensuring, eveninthe mostdi cult times, maintenance
of normal activities and serving our Customers.

There were many challengesand di  culties that we have faced with determination.
Notwithstanding the major challenges, it has been a positive year for our business
activity: with resilient sales, reinforced operating profitability and remarkable net results.
We have reinforced our sustainability commitments: we joined Act4Nature Portugal, to
protect, promote and restore biodiversity; we developed Naturity and Xpur, the world’s
most ecologicalande cientanti-TCA technologies; we joined the 50 Sustainability &
Climate Leaders initiative, showing that it is possible to lead by combining sustainability,
technology and innovation; we commissioned life cycle assessments of the most
representative products in our portfolio, which conclude, without exception, that

they have a negative carbon balance; we have expanded the scientific and technical
knowledge that will allow us to disseminate forestry management practices that will be
capable of increasing the productivity and profitability of the cork oak forest, promoting
the balance of this exceptionally biodiverse ecosystem. Even a substantial part of our
financing has this character and this commitment - 40 million euros in green bonds
allocated to investments that leverage the sustainability of our operations.

In 2020, we celebrated 150 years of activity. We launched a new corporate identity,
renewed and intensified our communication and sought to involve all our stakeholders
in special moments of celebration and sharing of our values, our culture and our pride in
the success that we have achieved collectively.

In particular, our People who, throughout these 150 years, have always been at the heart
of our activity, making an absolutely decisive contribution - with their competence, their
capacity, their professionalism and their commitment - to solid growth and Corticeira
Amorim Group's sustainable development. Successive generations that share our
culture: responsibility, overcoming, pride. This is our most valuable asset: our People.

We face 2021 with optimism. The e ectiveness of vaccines and the intensification of the
vaccination process against COVID - 19 should allow for a positive evolution of the global
economy and consumption, with a positive impact on the activity of Corticeira Amorim.

And we are prepared, as never before, to maximize it. We have aunique o er of value: our
products and solutions have unique credentials - sought after for their superior technical
performance and preferred by the values of sustainability they contain and propagate.

If 2020 was the year of resilience, 2021 will be the year of attitude. Positive, dynamic and
ambitious.

The future begins every day!

Antoénio Rios de Amorim
Chairmanand CEO

CHAIRMAN’S MESSAGE
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GoverningBodies

As of 31st December 2020.

BOARD OF THE GENERAL MEETING

Paulo de Tarso da Cruz Domingues
Chairman

Rui Paulo Cardinal Carvalho
Secretary

BOARD OF DIRECTORS

Anténio Rios Amorim
Chairman

Nuno Filipe VilelaBarroca de Oliveira
Vice-Chairman

Fernando José de Araujo dos Santos Almeida
Member

CristinaRios de Amorim Baptista
Member

Luisa Alexandra Ramos Amorim
Member

Juan Ginesta Vifas
Member

EXECUTIVE COMMITTEE

Antoénio Rios de Amorim
Chairman

Nuno Filipe VilelaBarroca de Oliveira
Member

Fernando José de Araljo dos Santos Almeida
Member

COMPANY SECRETARY

Pedro Jorge Ferreirade Magalhdes
Permanent

Pedro Nuno Esteves Duarte
Substitute

REMUNERATION COMMITTEE

José Manuel Ferreira Rios
Chairman

Jorge Alberto Guedes Peixoto
Member

Abdul Rehman Omarmia Manga
Member

SUPERVISORY BOARD

Eugénio Luis Lopes Franco Ferreira
Chairman

Marta Parreira Coelho Pinto Ribeiro
Member

Maria Cristina Galhardo Vildo
Member

STATUTORY AUDITOR

ERNST & YOUNG AUDIT & ASSOCIADOS—SROC, S.A,,
represented by Rui Manuel da Cunha Vieira
Permanent

Pedro Jorge Pinto Monteiro da Silva e Paiva
Substitute
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Worldwide Presence

Geographic Location
Raw Material

Cork Stoppers

Floor & Wall Coverings
Composite Cork
Insulation Cork
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Organisational Chart

RAW MATERIAL
Amorim Florestal,S.A.

CORK STOPPERS
Amorim Cork,S.G.P.S,,S.A.

Amorim Florestal, S.A.
Ponte de S6r —Portugal

Amorim Florestal, S.A.
Coruche—Portugal

Amorim Florestal, S.A.
Abrantes—Portugal

Amorim Florestal, S.A. Unid. Ind.
Salteiros
Ponte de Sor —Portugal

Cosabe —Companhia Silvo - Agricolada
Beira, S.A
Lisbon—Portugal

SI.B.L.—SARL.
Jijel—Argelia

Amorim Florestal Espafia, S.L
Algeciras—Spain

Amorim Florestal Espafia, S.L.
San Vicente de Alcantara—Spain

Amorim Florestal Mediterraneo, S.L.
San Vicente de Alcantara—Spain

Comatral —Compagnie Marocaine de
Transformationdu Liege, S.A.
Skhirat—Morocco

S.N.L.—Societé Nouvelle du Liege, S.A.
Tabarka—Tunisia

Société Tunisienne d’Industrie

Bouchonniere
Tabarka—Tunisia

10

Production

Distribution

Distribution (cont.)

Amorim Cork, S.A.
SantaMariade Lamas—Portugal

Amorim Top Series, S.A.
Argoncilhe—Portugal

Amorim Cork, S.A. Unid. Ind. Valada
Valada—Portugal

Amorim Cork, S.A. Unid. Ind. Coruche
Coruche—Portugal

Amorim Cork, S.A. Unid. Ind. Portocork
SantaMariade Lamas—Portugal

Amorim Cork, S.A. Unid. Ind. Salteiros
Ponte de S6r—Portugal

Amorim Champcork, S.A.
SantaMariade Lamas—Portugal

Biocape —Importacéo e Exportacdo de
Cépsulas, Lda.
Mozelos—Portugal

Socori, S.A.
Rio Meédo—Portugal

Francisco Oller, S.A.
Girona—Spain

Trefinos, S.L.
Girona—Spain

Elfverson & Co. AB
Paryd —Sweden

Vinolok, a.s.
Jablonec nad Nisou— Czech Republic

Amorim Cork, S.A. Unid. Distribuicdo
SantaMariade Lamas—Portugal

Portocork Internacional, S.A.
SantaMariade Lamas—Portugal

Amorim Cork South Africa (PTY) Ltd.
Cidade do Cabo—South Africa

Amorim Cork Deutschland, GmbH
Bingenam Rhein—Germany

Corchos de Argentina, S.A.
Mendoza—Argentina

Amorim Australasia PTY Ltd.
Adelaide—Austrélia

Korken Schiesser, GmbH
Vienna—Austria

Amorim Cork Bulgaria, EOOD
Sofia—Bulgaria

CorcheraGomez Barris, S.A.
Santiago—Chile

Corpack ACI, S.A.
Santiago—Chile

Wine Packaging & Logistic, S.A.
Santiago—Chile

Industria Corchera, S.A.
Santiago—Chile

Amorim Cork Beijing, Ltd.
Pequim—China

Agglotap S.A.
Girona—Spain

Victory Amorim, S.L.
Navarrete (La Rioja)—Spain

Amorim Cork EspafiaS.L.
San Vicente de Alcantara—Spain

ACIC—USALLC
Napa Valley, CA—USA
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Portocork America, Inc.
Napa Valley, CA—USA

Trefinos USALLC
Fairfield, CA—USA

Amorim Cork America, Inc.
Napa Valley, CA—USA

Amorim France, S.A.S.
Eysines, Bordeaux—France

Amorim France S.A.S. Unid.
Champfleury
Champfleury —France

Bouchons Prioux S.AR.L.
Epernay —France

Amorim Top Series France S.A.S.
Merpins—France

S.A.S.Ets Christian Bourasse
Tosse—France

SagreraetCie
Reims—France

S.A.OlleretCie
Reims—France

Société Nouvelle des Bouchons
Trescasses, S.A.
LeBoulou—France

Portocork France, S.A.S.
Bordeaux—France

Hungarokork Amorim, Rt.
Veresegyhaz—Hungary

Portocork Italia, SRL
Milan—Italy

Trefinos Italia SRL
Treviso—Italy

Amorim Cork Italia, S.p.A.
Conegliano—Italy

Amorim Top Series Scotland, Ltd.
Dundee—United Kingdom



R&D, INNOVATION

COMPOSITECORK
Amorim Cork Composites, S.A.

FLOOR & WALL COVERINGS
Amorim Cork Flooring, S.A.

INSULATION CORK

Amorim Cork Insulation, S.A.

Amorim Cork Research, Lda.

Mozelos—Portugal

Amorim Cork Services, Lda.
Mozelos—Portugal

Amorim Cork Ventures, Lda.
Mozelos—Portugal

Amorim Cork Composites, S.A.
Mozelos—Portugal

Amorim Industrial Solutions Imobiliaria,
SA.
Corroios—Portugal

Amorim Sports, Lda.
Mozelos—Portugal

Amorim Cork Composites GmbH
Delmenhorst—Germany

Chinamate (Xi’an) Natural Products
Co. Ltd.
Xi'an—China

Amosealtex Cork Co., Ltd
Xangai—China

Amorim Cork Composites, Inc.
Trevor, WI—-USA

CorticeiraAmorim France, S.A.S.
Lavardac—France

Amorim (UK) Limited
West Sussex—United Kingdom

Amorim Cork Composite, LLC
Moscow —Russia

Amorim Cork Flooring, S.A.
S.Paiode Oleiros—Portugal

Amorim Cork Flooring, S.A.
Lourosa—Portugal

Amorim Deutschland GmbH
Delmenhorst—Germany

Cortex Korkvertriebs GmbH
Nurnberg—Germany

Amorim Flooring Austria GmbH
Vienna—Austria

Timberman Denmark A/S
Hadsund—Denmark

Amorim Flooring North America, Inc.
Hanover, MD—USA

Amorim Benelux B.V.
Tholen—Netherlands

Dom Korkowy, Sp.Zo.o
Cracow—Poland

Amorim FlooringRus, LLC
Moscow —Russia

Amorim Flooring Sweden AB
MélIndal —Sweden

Amorim Flooring (Switzerland) AG
Zug—Switzerland

Korkkitrio Oy.
Tampere—Finland

ORGANISATIONAL CHART

Amorim Cork Insulation, S.A.
Mozelos—Portugal

Amorim Cork Insulation, S.A.
Silves—Portugal

Amorim Cork Insulation, S.A.
Vendas Novas—Portugal






Corticelra
Amorim: 150
Years of Future

2020 was indelibly marked

by the Corticeira Amorim
group’s 150th anniversary:
celebrating ajourney rich

in projects, challenges and
achievements, propelled by
the entrepreneurial dynamism
of four generations of the
Amorim family.




[1] Corticeira
Amorim: 150 Years
of Future

2020 wasindelibly marked by Corticeira Amorim group’s 150t
anniversary: celebratingajourney of projects, challengesand
achievements powered by the entrepreneurial drive of four
generations of the Amorim family. When Antonio Alvesde Amorim
builtacorkstopper factory in VilaNovade Gaiain 1870, he never
imagined that this hard-working gesture was actually the embryo of
what, 150 years later, would be the world’s largest cork processing
group. Pursuing the maxim «notjust one market, notjustoneclient,
notjustone currency, notjustone product», the Amorim Group

has boldly and fearlessly surpassed geographical borders, economic
crises, political regimes, social upheavalsand industrial constraints
and established itselfas one of the leading enterprises of Portugal’s
business ecosystem, with very relevant projection and implantation
abroad. Thissuccess hasalso been made possible by successive
generations of employees who have shared, defended and preserved
the Corticeira Amorimgroup’s values. Consistently combining
work, talent, perseverance, ingenuity, knowledge and technique
inthesearch forsuccess. Thisrich, longand fruitful history mustbe
celebrated, regardless of the fact that the circumstances sometimes
posed anadditionaldi culty.

Based on thisassumption, we decided to develop, planand
implementan extensive programme of internal and external
celebratory initiatives, directed to awide range of stakeholdersat

di erentmomentsintime. Many of these initiatives benefited from
the commitment, involvementand enthusiastic participation of

all ouremployees. Despite the extremely demanding context, and
underpinned by the values of discreetness, ambition, initiative, pride
and attitude that have always guided the trajectory of the Corticeira
Amorim group, we managed to adapt, adjust and make ourselves
more flexible. Thisgenerated aspirit of determination, resilience,
surpassing, convictionand firmness. Recalling our past, celebrating
the presentand reiteratingour commitment to the future.

ANEWLOGO

AMORIM

150yearsisalso atime for regeneration, remodellingand updating,
and therefore January was dedicated to the theme of Renewal.

We returned to the place where everything began: the cork oak
forest. The forest that housesa majestic tree, which is the lever of
avaluable ecosystem, capable of self-regeneration, in tune with

the pure rhythm of Nature. Like thisancient tree, we also have laid
down deeproots, thatsupportarobust trunk and leafy branches. We
reinventourselvesinevery task, process or product. We began the
year by revealingarenewed visual identity. Developed by the Atelier
Eduardo Aires, the rebranding process included a new logo, drawing
upon the company's historical capital, while inauguratinga new
cycle. In parallelitencompassed aset of core characteristics of the
CorticeiraAmorimgroup’sidentity: sustainability, technology and
innovation. The graphic proposal, inadditiontoitsiconicdimension,
addsanadditional symbolic level: the rendition of the almost central

letter,“O”, inthe word Amorim, represents the embrace of cork
around the trunk of the cork oak tree. This gesture also reflects the
care that extraction of this raw material implies for the entire cork
industry. Finally, the semi-opencircleisan element thatalludes
to the circulareconomy, avalue thatisimplicitinthe commercial
exploitation of cork.

Inthis context of renewal, special attention was placed on
typography. Dino dos Santos, currently one of the world’s most
prestigious font designers, developed an original font for the
CorticeiraAmorimgroup: Amorim Serif, which preserves the
necessary conservatism that is expected fromacompany with a
long history, reformulated in the light of the criteria of adaptability,
legibility and contemporaneity,and also Amorim Sans. Both fonts
complementeach other,inorder toguarantee solutionsfordi erent
supports. The tone of the previous corporate identity, captured by
the proximity of green with aconnection to ecological, biological
and organicelements, hasbeen replaced by amore comprehensive
colour,which combinesa perception of greenand blue.

Therenewed visual identity was presented to the public onJanuary
9, when Corticeira Amorim opened itsdoors to the Portuguese
mediato hold an unprecedented press conference. Over 100
guestsattended thisdistinguished occasion, including journalists,
employeesandadministrators, who had the opportunity to visit
Amorim Corkinanimprobable manner -onaguided tour by
CorticeiraAmorim’s Chairmanand CEO. The day marking the start
of celebrations of our 150th anniversary included the launch ofa
video onthegroup's history, avisit to the Amorim Cork Flooring
showroomandalunch atthe Casado Fundador.

February was dedicated to the value of Cork. A product with such
unique characteristics that no laboratory formulahasyetbeenable
toreplicate it: each cubic centimetre of cork containsabout 40
million cells! Itisa100% natural, ecological, renewable, recyclable
and reusable raw material. A light, waterproofand hypoallergenic
material. An elasticand compressible organic resource, thermal and
acousticinsulation, waterproof, floatingand resilient. An inimitable
substance thatis capable of generatingsocial, environmental and
economic value, with high sustainability credentials, and which
makesapositive contribution to the climate balance. Asingle ton of
corkretainsup to 73 tons of carbon dioxide!

The passion that unites the Amorim universe is consistently
consolidated inthe mostcommon gesture of our daily lives. From
annual cork harvesting in the warm lands of the Alentejo, passing
through the selection, treatmentand transformation of cork, to

the complex research & developmentand innovation processes.
Infact, celebrating our 150th anniversary issimply about payinga
tribute to cork, whose spectrum of applicability we are increasing
every day. We are thereby fulfilling our mission to add value to cork
inacompetitive,di erentiatingand innovative manner, in perfect
harmony with Nature. However, we wanted to mark the month of
February through our partnership with the Vitra Design Museum,
one of the world’s mostimportant design museums, for the Home
Storiesexhibition, that buildsatimeline of the potential of cork over
the past 150 years. (https:#www.amorim.com/a-cortica/timeline-
da-cortica/) and the publication of editorials from individuals such
asBen Evans (director of the London Design Festival), Eduardo
Souto de Moura (Pritzker Prize-winning Portuguese architect) or
Filipe Alarcao (Portuguese designer)).
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SUSTAINABLE BY NATURE

Throughout 2020 countless personalities presented the Corticeira
Amorim group with distinguished testimoniesabout cork. Kim
Carstensen, the Danish director-general of the Forest Stewardship
Council (FSC),and HelenaPereira, the Portuguese full professor at
the Higher Institute of Agronomy of the University of Lisbon, were
two of the people who marked the month of March, dedicated to
Sustainability. Asthe leader of one of the world’s most sustainable
industries, Corticeira Amorim, by workingin aunique way with
cork, also promotes, enhances and enables the cork oak forests, that
regulate hydrological cycles, protectagainstsoil erosion, promote
relevantbiodiversity, reduce the risk of desertification,and serve as
barriersagainst forest fire,important natural carbon sinksand drivers
ofeconomic, environmental and social development. Thisalso
involvesanimportanteconomic dimension because the profitability
of cork ensures that cork oak forests are not replaced by other fast-
growing tree species, as well asan environmental dimension, since
the cork oak forestis one of the world’s 36 biodiversity and social
hotspots because the cork oak forestguarantees work throughoutits
value chain - including the forest itself, the manufacturing industry
and worldwide sales.

Ifany doubts remained about the role of sustainability as the
cornerstone of Corticeira Amorim'sidentity, these were dispelled by
the 50 Sustainability & Climate Leaders campaign. The campaign’s
promoterswere leveraged by the TBD Media Group, and the
contentswere distributed by the Bloomberggroup. It positioned
CorticeiraAmorimamong the organisations thatare leading the
fightagainst climate change globally. The 50 Sustainability & Climate
Leaders programme will include asummit of 50 leadersand will take
place under the auspices of the United Nations (UN) in New York.
Scheduled for 2021, the conference will be aligned with the UN’s

17 Sustainable Development Goals (SDGs). There were multiple
moments celebrating sustainability during the anniversary year. We
published informational items, such as the brochure, “Sustainable

by Nature”, the corporate presentation “Sustainability” and the
institutional film “Sustainable by Nature”. We also published the
results of multiple studies conducted by the independent consultant
EY onthe negative carbon balance of some of our products. We also
celebrated the Day of the Autochthonous Forest, with the digital
initiative “Quercus Suber Showcase”, and dedicated an issue of
Amorim News to thistopic.

Amorim News isour communication vehicle par excellence. It

has been profoundly remodelled embodied in new graphics, new
sectionsandadi erentrole. Itnow highlightsour People - the
Amorim Group's most valuable asset. We tell their stories, visit their
jobs, portray their faces, featuresand personalities. Anuncountable
number of memoriesthatare intertwined in overlapping layers,
buildingour common path. Inthisremarkable year in the history of
the Corticeira Amorimgroup, we obviously had to rememberall our
people and we dedicated the month of April to them.

The book “Tragos de Gente” (Traces of People), was accompanied
by anitinerant photographic exhibitionshown inthegroup’s
various businessunitsin Portugal. Itisatribute to our thousands
ofemployeesaround the world. We asked 30 of these workers to
share theirmemories,impressionsand judgments about their life
with Amorim. The life storiescompiledin the book reflectdi erent
eras, cyclesand cultures, and also feelings, emotions and beliefs.
Anundeniable social wealth combined with an eternal human
dimension. Weare proud of our People.

Inclusively because

«How do you tell 150 years of history?

150 years of history are told, above all, with great respect for the work
and dedication of thousands of people over so many years towards
our Group and this noble material, cork.

Something that began small, that today is big and can be much bigger.
Prepare for the future and have the ambition to achieve even morein
the future than what we have attained to date.
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Today we are fortunate to have more than 4000 employeesin our
Group. Somany lives!

Thisis what makes us all strive to do our best, withgreat
commitment, dedication, spirit of work and selflessness.
Andthatiswhat makes us a successful Group and get ready - today
andevery day! - for the next 150 in our history.

Because, when the power of nature works in tandem with the passion
of generations, it will always deliver a Success Story.»

Source: excerpt fromthe voiceover of the film AMORIM | 150
YEARS.

Throughout the month of May, we highlighted our History. This
involved recalling decisive stages ever since Anténio Alves Amorim
founded the small workshop for Portwine cork stoppersin1870.
Overcomingvarious vicissitudes, the business was expanded by
thefamily’ssecond generation, beginning exportsto Brazil. The

third generation of the Amorim family - the brothers José, Anténio,
AméricoandJoaquim Ferreirade Amorim—took over the reinsof the
company in1950, establishingimportantbridgesin the world, taking
thepulseofdi erentmarkets, exploring new business opportunities,
expanding the industrial base, developing new applications, boosting
knowledge of cork and promoting quality control. These goalswere
achieved under the undisputed command of Américo Amorim,
whose personality was marked by boldness, pragmatismand tenacity,
forwhomtravel, contactwithdi erentculturesand the experience
of multiple habits, valuesand customs played acentral role. The turn
ofthe millennium marked the arrival of the fourth generation at the
helm. Sustainability, creativity, research, technology, innovation

and scienceare the foundations of the strategy pursued under the
managementof Anténio Rios Amorim.

INNOVATION, THE BUZZWORD FOR THE MONTH OF JUNE

No one will be surprised that Innovation was the buzzword for the
month of June. Cork isaraw material thatis so exceptional by nature
thatat firstitmay seemto be impossible toimprove it. But thisis
precisely what Corticeira Amorim has been achieving over the past
150years, promotingstructured innovation programmes, investing
indi erentiation based on cork’sunique quality,and contributing
like no other player of the sector to reinvention of this unique natural
resource. Cork stoppers that dispense with the need for a corkscrew,
cork composites with biopolymersused to create unprecedented
shapes never, solutionsfor natural turf that, by replacing traditional
turf, reduce football players' injuries by 40%. Technology that
deliversnon-detectable TCA performance (Trichloroanisole) in
astopper-by-stopperanalysis, sustainable, 100% waterproofand
PVC-free floating floors, green products with a negative carbon
balance. Innovative applications for the aerospace, construction,
mobility, sport, energy or designindustries.

Our passion for innovation merited aspecial issue of Amorim

News, avideo paying tribute to cork, innovation and the future,

and countless testimonies about this precious raw material. The
testimonies were suitably published on CorticeiraAmorim’s
corporate website, including texts by Hans Ulrich Obrist (the artistic
director of the Serpentine Galleries), GutaMoura Guedes (co-
founder of Experimenta Design), Amanda Levete (British architect),
Sou Fujimoto (Japanese architect), Alexander von Vegesack (founder
of Domaine de Boisbuchet), Daniel Caramelo (Portuguese designer),
LarsBeller (Norwegian designer), Marco Sousa Santos (Portuguese
designer), Kengo Kuma (Japanese architect), Studio Corkinho
(designstudio based in Belgium) and BIG-GAME (studio based in
Switzerland). To paraphrase Amanda Levete, “working with cork
isagift”.
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InJuly, we highlighted our profound connection to the Community.
Over the past 150 years we have always been concerned to promote,
participate and contribute to abalanced society. In 1938 we
inaugurated progressive social practices, providing workers with
acafeteriaand amedical unitin the factory premises. Corticeira
Amorim'ssocial responsibility gradually expanded over time and
extended to the community. Infact, due to the size of some of our
business units, we play animportantrole in the local economy of the
municipalitieswhere we are based, promoting the progress of our
regionsand national competitiveness.

CorticeiraAmorim isalsoanactive agentin providingsocial,
humanitarian and emergency aid, through collaboration with
institutions from the fields of social inclusion, reception of minors
atriskand assistance for the elderly. We also provide support for
fire brigades, health centres, hospitals, municipalitiesand sports
clubs. With thisin mind and bearing in mind the relentless fight
against the Covid-19 pandemic, in 2020 we donated ventilators,
electrocardiographs, ultrasound devices, masks, visors, glasses,
glovesandgowns,o ered computerequipmenttostudentsinneed,
supported community-based SARS-COV-2 prevention initiatives
and carried out solidarity campaignsto collect food.

We also gave aspecial bonus of €1000 to all our employees,
regardless of their role. Thisisareward for everyone’scommitment,
dedicationand perseverance withoutexception, which enabled
the company to deliverasolid performance in this very demanding
context. Above all, it was away to mark our 150th anniversary.

WE ARE AFAMILY OF 4400 PEOPLE

Acelebration of thismagnitude had to reserve aspecial space for
families. We are more than 4400 people across five continentsdriven
by ashared passion for cork. But without the support, understanding
and solidarity of our nearestand dearest, itwould beimpossible to
cope withthe challenges that leverage our insatiable ambition to
surpass supposed obstacles. A heartfelt thanks to the many Amorim
familieswho share commongoalsand dreamsand transcend

di erences. Strengthening the unbreakable bondsof Amorim’sgreat
descendants. The month of August was therefore dedicated to the
Family (and families).

Sow toreap, was the motto of the month of September, dedicated to
Education. Nature isour first master and shows us the importance of
knowing how to cultivate, respect and wait for the right momentin

the forest. Our corporate DNA isalso materialised through the anxiety

tolearn, theability tostudy and the need to accumulate information.
Over decades of continued investmentin research, observation,
research, analysisand evaluation of the cork oak forest, cork oak tree
and cork, we have entered into partnerships, fostered initiatives

and implemented projects that expand the scientific, technical

and practical knowledge that underpins the sustainability of the
entireindustry. We disseminate this knowledge inacomprehensive
manner - raisingawareness of the virtues of cork, educating people
forsustainable developmentand attracting renowned ambassadors.
We achieve thiseither through supporting national and foreign
educationalinstitutionsin conducting workshops, seminarsand
conferences, regularly sending information materials toarchitects,
designers, researchers, engineersand academics, or organising visits
toourindustrial units. These tasks were undertaken with renewed
meaningin 2020.

The Corticeira Amorimgroup’s 150-year history, constantly driven
by apassion for cork hasalsoinevitably cultivated acomparable love
ofwine. Thisisthefruitof the enthusiasm that the Amorim Family
dedicatestoall its projects, and the ancestral connection between

these two unique natural products. Few marriages can boast such
aperfectalliance. The corkstoppero erseverythingtowineand
demandsnothinginreturn. The stopper’scellular structure - 800
million cellswith unique characteristics - allows the wine to evolve
inthe bottle, expand itscompoundsand developitsintrinsic virtues.
Onlyacorkstopper canallow the wine toattainitsfull splendour,
expressionand character. We dedicated the month of October towine.

We produced aspecial edition of Amorim News, made the video
“Bark to Bottle” with the participation of renowned experts,
illustrating our leadership in the cork sector and anticipatingmany
challenges. We collected testimonies from individualssuch asRenzo
Cotarella, CEO and main winemaker at the emblematic Marchesi
Antinori,Jean-Marie Aurand, President of the Académie Amorimand
Honorary General Director of the OIV (International Organization
ofVine and Wine), or Mohan Munasinghe, the Nobel Peace Prize
winnerin2007. Physicist, academic and natural economist from Sri
Lanka, Munasinghe isalso one of the world's leading climate change
experts. Inan exclusive interview with Amorim News, he had the
opportunity to talk about the impacts on wine production of the
transformation of soil composition, unprecedented temperature
variationsand increasing CO,emissions.

CORTICEIRA AMORIM: 150 YEARS OF FUTURE 17



The renewed visual identity was presented to the public onJanuary 9, when Corticeira Amorim
opened itsdoors to the Portuguese media to hold an unprecedented press conference.

PRIDE, AMBITION, INITIATIVE, DISCREETNESS AND ATTITUDE

Pride, Ambition, Initiative, Discreetness and Attitude: these are the
values thatgovern our ethics, the way we conduct business, the way
we develop activities. They are basic pillars of our collective identity,
our organisational culture and our vision of the future. Who better
to define, expressand symbolise them? We asked five employees to
reflect on each of these Values, expressingasentiment that can only
be perceived by the Amorim spirit. Novemberisevery day.

Itshould be noted that we have approved arenewed Code of
Business Ethicsand Professional Conduct, promotingits knowledge,
adherence and practice throughout the organisation. Inaddition,
we also involve our stakeholders, in order to foster universal values
across the value chain. The humanist character of this Code of
Business Ethicsand Professional Conduct isalso emphasised,
promotingasafe work environment, equal opportunities, non-
discrimination, diversity and inclusion.

Our12-month calendar based on 12 themesended in December,
dedicated to the future. The future isobviously uncertain, and the
possibilitiesare endless, given our vision, passion and ambition to go
further. Inclusively because the future is happening now. Corticeira
Amorim combines the future in the present. Atitsheartiscork, a

raw material that due to itsunique attributes establishesabridge
between the world of today and the world of tomorrow, between
what we have and what we want, between what we know and
whatwe imagine. The future opens up, expands and renews itself.
Afuture designed, envisioned and idealised in the December issue
of Amorim News, in the aforementioned video celebrating cork,
innovationand the future,and indigital campaignsinthedi erent
social networks.

Infact, Corticeira Amorim'sdigital communication underwent
aprofound transformationin 2020. The numbersreveal the
assertiveness of the new plan: we have about 2,500 more followers
on Instagram (with a total of 7500), on the LinkedIn social network
we advanced from 35,000 to almost 45,000 followers,and we had
500,000 visitsto our corporate website. Greater interaction with
ourfollowers through quizzes, Instastoriesand giveaways, creation
of montages, production of videos and use of photography, and also
introduction of the graphiccomponentinageneralised mannerin
the various media, in line with a careful, rigorousand professional
copy are the factors that explain our digital performance.
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PAYING TRIBUTE TO VISION, BOLDNESS AND TENACITY

The celebrations of the 150" anniversary of the Corticeira Amorim
group culminated withaspecial tribute to Américo Amorim.Bornin
1934,in Mozelos, in the municipality of Santa Mariada Feira, Américo
Amorimwas one of the greatest Portuguese entrepreneursofall time.
Passionate about geography, an excellent cultivator of diplomatic
relationsand with arare talent for business, at the age of 19 he began
to transform his 2.5% inheritance ina cork stopper factory founded

in 1870 by hisgrandfather, Antonio Alves de Amorim, into the cork
sector'sbiggestgroup, thatisnow the world leader.

The celebrationson December 19 began with inauguration ofa
sculpture by Pedro Cabrita Reis (in the roundabout connecting
the Ruade Meladaswith Avenida Albertina Ferreirade Amorim).
Thisinstallationisinspired by the continuous dialogue between
the harmony of Nature - represented by an ancient cork oak tree
produced insteel - and the action of Man - represented by asolid
column, also made of steel. The monumentisaccompanied by one
of Américo Amorim'siconic phrases: “The future begins every day”.
Thiswasfollowed by the inauguration of the Rua Comendador
Américo Ferreira Amorim (the former Ruade Meladas). Finally,
abronze bustof Américo Amorim, created by the sculptor Artur
Moreira, was placed next to the family home (in the Parque do
Murado). The ceremonies were attended by the Amorim family,
Amorim group executivesand representatives of several
localauthorities.
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Bronze bust of Américo Amorim inaugurated
in December 2020.

THE FUTURE BEGINS EVERY DAY

Throughout 2020, despite the multiple challenges, vicissitudesand
contingenciesimposed by the Covid-19 pandemic, we celebrated
150 yearswith great pride. Even through we have been physically
more distant, we made sure to celebrate and remember what
unitesus: our history; cork and sustainability; people, family and
community; innovation and education; wine; our values; renewal
and future.

We are proud of our history - our vision, work, dedication,
knowledge and commitment. We understand cork like nobody
else. We have developed thisactivity with such convictionand
commitment, that we have become leadersinits processing, every
day inventing new ways to take its benefits to the most diverse
sectors of activity, across the four corners of the world.

Allof ouractionsare aligned with anoble goal: to place the unique
andirreplicable properties of natural cork at the service of everyone’s
well-beingand comfort, developinginnovative, disruptive and
superior quality productsand solutions, in perfect harmony with
Nature.

We therefore face the future with the confidence based on 150 years
of successand, aboveall, the attitude, initiative and determination
thatalwaysinspire ustostrive todo more and better, with
responsibility, creativity and sustainability.
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Main
Events

Corkeen Europe, acompany
owned by Corticeira Amorim,
installed the first project

using the Corkeen systemin
Portugal, in the Parque Florestal
de Monsanto - arevolutionary
solution forimpact-absorbing
surfaces for play, leisure and
recreation spaces.
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[2] Main Events
0f 2020

150 years of the Corticeira Amorim group: rebranding, tributes
and thematic initiatives

The CorticeiraAmorim group, as part of its 150th anniversary, asked
the Eduardo Airesstudio to redesignitsbrand image, aiming to strike
abalance betweenits historic legacy and innovation. The rebranding
strategy was presented at aspecial press conference in January

2020, inthe premises of Amorim Cork - Corticeira Amorim's Cork
StoppersBusiness Unit—inthe presence of dozens of journalists.
Notwithstandingall the restrictions caused by the Covid-19
pandemic, which forced the cancellation of numerous initiatives,
2020 wasfilled with new events, tributes, testimoniesand new
projects. Aboveall,ito eredagreatopportunitytorea rmthe
company’svision, missionand commitments.

Forestry Intervention Project: more than 100,000 cork oak trees
planted in the Herdade da Venda Nova

Amajorrevolutionisincourse inthe 251 hectares of the Herdade
daVendaNova, near the village of Palma, in Alcacer do Sal, inthe
South of Portugal. More than 100,000 cork oak trees (400 trees per
hectare), each planted ina5x5 msquare, are distributed over 43
sectors of the estate. The results are extremely encouraging. About
oneyear later the cork trees already measure 1.70 metreswhen
they would normally be only 20-30 cm high. Launched in 2013, the
Forestry Intervention Project, whichisfully financed by Corticeira
Amorim, isdeveloped in partnership with forest producers,
renowned national and international academic and scientific
institutionsand local authorities.

Corticeira Amorim stoppers with a negative carbon balance

Recentstudies conducted by the independent consultant EY on
various products supplied by Amorim Cork - Corticeira Amorim’s
Cork StoppersBusiness Unit - concluded that all the analysed
stoppers, without exception, have a negative carbon balance,
when considering the sequestration of the cork oak forestsand all
emissionsassociated with the production process. A natural cork
stopper, for still wines, permits carbon sequestration up to -390g
CO.eq,acorkstopper for sparkling wines, with two discs, permits
carbonsequestration up to -562g CO,eqand an agglomerated
stopper for sparkling wines permits carbon sequestration up to
-540g9 CO.eq. Intotal, ten studies have been produced, confirming
the negative carbon balance of ten Amorim Cork stoppers.

Amorim TOP SERIES presents Sense Tops, Ambiance and
Evolutive Series

Amorim TOP SERIES launched three new products - stoppers
with fragrances, stoppersincorporating LED technology and heat
sensitive stoppers. Sense Topso er customersan unprecedented
aromatic experience, providing sensory notes, such as fruits, sweet
and spicy aromas, chocolate,co eeand vanilla, thatare associated

Press conference that inaugurated the celebrations of the Corticeira Amorim group's
150th anniversary.

Forestry intervention project at the Herdade da Venda Nova.

Corticeira Amorim's cork stoppers
with anegative carbon balance.

Amorim TOP SERIES launches new products.
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with each stopper. The Ambiance seriesincorporates elegant LED
technology, and evenallow the lighttobe turnedonando remotely.
Lastbut not least, Evolutive isaheat sensitive stopperthato ers
several possibilities, for example, indicating when the liquid has
reached the ideal temperature to be consumed.

Vinexpo Paris: Amorim cork highlighted in Moét Hennessy’s
ecological stand

AtVinexpo Paris - one of the world’s most important wine events
-Moét Hennessy organised aforum dedicated to sustainability
issues, that highlighted cork asaraw material. The stand played host
to several world specialists. Dedicated to the theme “Living Soils”
the stand was built from this unique raw material, thereby creating
anecological, recyclable, biological space, thato ered remarkable
sound insulation. Designed by the architectJeanne Dumont, the
project responded the sustainability requirements set by Moét
Hennessy to solely use materials of “great purity”, such as cork, thatis
aparadigmatic example of the circular economy.

Amorim Cork Flooring unveils Cork Pure Signature at Domotex

Amorim Cork Flooring, Corticeira Amorim’s Floor & Wall Coverings
Business Unit, presented its new Cork Pure Signature collection

at Domotex - the world's leading floor & wall coverings fair, held
annually in Hanover, Germany. The company thereby reinforced
itscommitmentto the new generation of Amorim WISE flooring
solutions, that use cork and recycled materials, with anegative
carbonfootprint. The possibility to create personalised patterns,
with more than 17,000 possible combinations, isanother hallmark
ofthe Cork Pure Signature references. Customers can design

di erentpatterns,choosingfrom 17 natural cork visuals,and then
combine themwith the 31coloursavailable, withdi erentfinishes,
dimensionsand thicknesses. The company’s presence at Domotex
alsomade it possible to present the new Wood Resist Eco range, by
Wicanders.

Amorim TOP SERIES promotes the Port.Wine Packaging
Design Contest

Amorim TOP SERIES and BA Glass organised a Port Wine packaging
design contest. "How to improve the perception of value through
premium packaging?" was the challenge launched to the students of
the Product Design course at the ESAD - Escola Superior de Artese
Design of Matosinhos. The awards ceremony was held at the end of
January. The jury included representatives from Symington Family
Estates, Taylor'sPort Wine and OMDesign.

“Home Stories: 100 years, 20 Visionary Interiors” exhibition at the
Vitra Design Museum features cork

3200 blocks of agglomerated cork were sent to Weil am Rhein,
Germany in the context of the partnership between Corticeira
Amorimand the Vitra Design Museum (VDM) - one of the world’s
leading design museums. The thousands of blockswere used in

the “Home Stories: 100 Years, 20 Visionary Interiors” exhibition,
making it possible to create the exhibition’sartistic structures. These
supports, designed by the Italian design, architecture and research
firm Space Caviar, housed various design articles, decorative
productsand itemsof furniture.

Amorim Australasia: new premises in Australia

Amorim Australasia has been operating in Oceaniasince the since
the early 1990s, initially in Dandenong (Victoria), and thenit moved
to Adelaide in2007. Confirmingitssolid confidence in this market,
CorticeiraAmorim'ssubsidiary opened its new premisesin 2020, in
the same industrial areain South Australia, followinga€ 3.5 million
investment. Amorim Australasiais currently Australia’s biggest
importer of cork for the wine industry, and supplies all of Asia Pacific
with treated and customised stoppers.

A cork auditorium designed for the Covid-19 era

Resemblinga Greek amphitheatre, built from cork blocks, the open-
airauditorium of the Centro Cultural de Belém (CCB), designed

by the architect Carrilho da Graga, was especially designed to
comply with the security and social distancing measures of the first
lockdown, during the Covid-19 pandemic, in April 2020. The two-
metre distancing rule was strictly followed and the 400 places were
individualised, without losing the feeling of pertaining toa “group”,
thatisdesired by all spectators. The expanded cork agglomerate
blocks used to build the auditorium were provided by Amorim Cork
Insulation - Corticeira Amorim's Insulation Business Unit.

Expanded cork agglomerate on the vertical / green walls
ofthe CCB

Integrated within Lisbon European Green Capital 2020, the new
vertical garden of the Centro Cultural de Belém (CCB) flanks

the Caminho José Saramago pathway. Inspired by the mountain
peaks of Vietnam, this vertical garden, designed by the architect
Francisco Caldeira Cabral, embraces the contemporary themes of
sustainability, ecology and urban density. The recentstructure is
builtfrom expanded cork agglomerate, supplied by Amorim Cork
Insulation - Corticeira Amorim's Insulation Cork Business Unit-and
isalready home to several species ofinsectsand birds. Its unexpected
presence inanemblematic stone-clad building, producesasurprise
e ectandhumanisesthe space, creatingavery positive impact for
allvisitorsto the CCB. Althoughitisan ephemeral construction, this
garden hasalready earned its place at the CCB.

YOGA Go4Cork collection developed by Amorim
Cork Composites

YOGA Go4Corkisacollection developed by Amorim Cork
Composites - CorticeiraAmorim's Composite Agglomerates
Business Unit - which usesagglomerated cork to create various
equipmentitemsfor practising Yoga. Use of cork endows several
di erentiating characteristics to these products, including the
factthat they are hypoallergenic, non-slip, natural and recyclable,
resistant to perspiration, thermally comfortable and, aboveall,
sustainable. Go4Cork also exists to materialise Amorim Cork
Composites'innovation cultureinthe DIY segment.

Helix system available throughout the U.S.

The Helix system - the innovative bottle and sustainable cork sealing
solution developed by CorticeiraAmorimand Owen-lllinois (O-I) - is
now available throughout the United States. Thisisdue to Longevity
Winesand its partnership with the Bronco Wine Company, the USA's
fifth largest wine company. The Bronco Wine Company firstadopted
Helix foritsRed Truck brand in 2016, and itis currently extending use
ofthissolutionto The Great American Wine Company.
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Corkeen system installed in Monsanto Natural Park

Corkeen Europe,acompany owned by CorticeiraAmorim,
installed its first Corkeen projectin Portugal, in Monsanto Forestry
Park. Corkeenisarevolutionary solution of impact-absorbing
surfaces, for play, leisure and recreation spaces. Produced with

cork, theinnovative Corkeensystemo erssafety,accessibility and
sustainability credentials, harmoniously combining the concepts of
Community, Nature and Planet. Developed on the basis of circular
economy principles, the product results from full use of the waste
produced by the cork industry. The energy used in the production
processderives from use of biomass (cork powder) and at the end of
the life cycle all materials will be reusable. Corkeen s light, odourless
and hypoallergenic. After more than 100 projectsimplementedin
northern Europe, in particular in Sweden and Norway, Corkeen

has now been used in the Children's Playground of Monsanto
Interpretation Centre, as part of the programme of Lisbon European
Green Capital 2020.

Amorim Cork Flooring launches a new digital ecosystem

Amorim Cork Flooring, CorticeiraAmorim's Floor & Wall Coverings
Business Unit, hasimplemented a profound rebranding of its digital
ecosystem. The renewed Digital Ecosystem housesall brandsunder
the Amorim Cork Flooringumbrellaand was presented in June 2020
viaalivestream onsocial networks. The project, which expands the
company'sonline presence, consists of four websites - acorporate
website for Amorim Cork Flooring, and three websites for the
Amorim Wise, Wicandersand Corklife brands, all aligned with the
communication of each brand, whether in terms of the target group,
orthelayout, imagesand language. The new websites, which are
available in 14 languages, can be visited at: amorimcorkflooring.com |
amorimwise.com | wicanders.com|corklife.com

Amorim Sports: Infills and the circular economy

Amorim Sports presented the ICEand COCONINO infills, in the
context of its mission to develop innovative solutions for sports
surfaces, deliveringstrong results, superior performance and high
levels of sustainability. The new infill solutionsincorporate in-house
production waste, which would otherwise be sent for incineration
orlandfill. The approach isaligned with Amorim Cork Composites'
social responsibility policy for recycling, reusing and saving natural
and in-house resources, with the aim of generatingadded value to
itsbusiness. Until the end 0f 2020, the new infills from Corticeira
Amorim’s Composite Cork Business Unitwere commercialised
exclusively inthe American market and are expected to begin to be
sold in Asian marketsin 2021.

Evaporcork System: cork and the cities of the future

Evaporcork isthe new passive cooling system for fagades developed
by Amorim Cork Insulation, Corticeira Amorim's Insulation Cork
Business Unit. The system uses cork, specifically agglomerated
expanded corkin order to mitigate urban heatislande ects.In
addition to the evaporative system, Evaporcork incorporates
otherdi erentiatingaspects, suchasthe design ofanautomated
irrigation system for humidifying 7/ moisturising the expanded

cork agglomerate, the incorporation of arainwater collection
system, and the possibility to integrate sensors, in order to detect
and mitigate fires. The Evaporcork system has been developed in
partnership with Itecons - Institute for Research and Technological
Developmentfor Construction, Energy, Environment

and Sustainability.

Cork auditoriumin the Centro Cultural de Belém.

Evaporcork s a new passive cooling system for fagcades.
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Corticeira Amorim wins the Wine Products Industry category in the World Finance
magazine's Sustainability Awards.

The book "Tragos de Gente" includes testimonies by 30 Corticeira Amorim employees.

Best Raw Materials Sustainability - Europe 2020 award.

Corticeira Amorim wins the Sustainability Award of the World
Finance magazine

CorticeiraAmorimwon the top award in the “Wine Products
Industry” category of the World Finance magazine's Sustainability
Awards. Winning thisaward for the second year running, Corticeira
Amorimwas recognised for itssustainable development principles
and practicesimplemented throughoutitsvalue chain, giving rise
toavast portfolio of productsand solutionswith superior technical
performance and unparalleled sustainability credentials. One
clearexample is Amorim’scork stoppers, which have acarbon
balance of up to-309g CO.eq for natural cork stoppersand -562g
CO.eqforsparklingwine stopperswhen considering the carbon
sequestration of the cork forest. The World Finance magazine
explained that the Sustainability Awardsare granted to companies
who have demonstrated aremarkable commitmentto sustainable
development, having “madeanextrae orttointegrate financial, social
andgovernance (ESG)valuesintheirdi erentareasofbusiness”.

“Tracos de Gente”: abook and an exhibition to celebrate the
People of Amorim

Inaparticularly remarkable year in the history of the Corticeira
Amorimgroup, the company published the book “Tragos de Gente”
(Traces of People). The work, 0 ered to collaboratorsinthe Amorim
universe, intends to honour all those who, since 1870, have helped
to build thislongand successful history. Thirty employeesshared
theirmemories, impressionsand judgmentsabout their life within
the CorticeiraAmorimgroup. They are “tragos de gente” (traces of
people) wherein each story represents allwomen and men who have
always worked with the company, regardless of the circumstances.
The book wasfollowed by anitinerantexhibition with large-scale
photographs of everyone portrayed in the book. The show visited all
of Corticeira Amorim's manufacturing unitsin Portugal.

Corticeira Amorim s attributed the Best Raw Materials
Sustainability — Europe 2020 award by Capital
Finance International

CorticeiraAmorimwon the top prize in the category, “Best Raw
Materials Sustainability - Europe 2020” of the awards given by
Capital Finance International (CFl.co). The renowned English
magazine highlighted the company's pioneering attitude towards
sustainable developmentand underlined itscommitment to the
conservation of cork oak forests. Italso highlighted Corticeira
Amorim’sdynamicapproach toin-house and external innovation,
thathas made it possible to find new uses, uses and markets for
cork. The jury also praised Corticeira Amorim’sdedication to
upholdingbest practices in terms of environmental, social and
governance (ESG), while maintainingahigh-level of profitability.
CFl.cohighlighted the wide range of applications of cork, from cork
stoppers, architecture, to space exploration. The English magazine
also highlighted the importantrole played by the cork tree,and its
associated ecosystem in terms of climate regulation. They noted a
key reference for the cork industry: for each ton of cork produced,
the cork oak forest can sequester up to 73 tons of CO,.

Planet Cork at the World of Wine: the new museum dedicated
tocork

Planet Corkisanew museum thatisentirely dedicated to cork—
highlightingits unique characteristics and cutting edge potential.
The space, that opened in the summer of 2020, is part of World
of Wine (WOW), Greater Porto’s most recent cultural hotspot.
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Conceived with contributions from Corticeira Amorim, Planet Cork
isdesigned to tell the history of cork, from the cork oak tree to outer
space. In other words, it starts in the forestand ends with the most
technologically advanced applications. Ito ersaseductive, engaging
and interactive experience that spans the entire world of thisunique
raw material. At WOW, cork was also chosen for the display cases

of “The Bridge Collection”, which brings together 9,000 years of
history of the evolution of drinking vessels, through 1,800 itemson
display. Amorim Cork Composites, CorticeiraAmorim's Composite
Agglomerates Business Unit, was the partner chosen to develop these
supportmaterials. Located in the renovated Port Wine cellarsin

the historic centre of VilaNova de Gaia, the World of Wine includes
five museums (inaddition to Planet Cork: The Porto Region Across
The Ages, The Wine Experience, The Bridge Collectionand The
Chocolate Story), restaurants and cafes, shops,and aWine School.

Corticeira Amorimis the only Portuguese company of the “50
Sustainability & Climate Leaders” campaign

Corticeira Amorimisthe only Portuguese company involvedin

the “50 Sustainability & Climate Leaders” campaign. The project,
promoted by the TBD Media Group, and whose contentsare
distributed by the Bloomberg Group, brings together awide range
of organizationsleading, at the global level, the fight against climate
change. Sustainability, technology and innovation were other drivers
that presided over the choice of participants in the 50 Sustainability
& Climate Leaders programme, thatalso includes leaders from
businesses insectorssuch as pharmaceutical, petrochemical and
financial services (corporate giants such as Groupe Rocher (France),
Novartis (Switzerland), Ericsson (Sweden), Heidelberg Cement
(Germany), Prysmian Group (Italy), Suntory Holdings Limited
(Japan), Wilo Group (Germany),John Deere (USA), REHAU Group
(Switzerland), MANN + HUMMEL (Germany), Statkraft (Norway),
SSISCHAFER (Germany) or Archroma (Switzerland). The project
includesasummitof the 50 leaders that will take place under the
auspices of the United Nations (UN) in New York. Scheduled for
2021, the conference will be aligned with the 17 UN Sustainable
Development Goals.

The Cork Book distinguished with the Compasso d'Oro award

The Cork Book, published by Corticeira Amorimin 2018, which
proposesamultidimensional journey to the world of cork, received
anhonourable mentionin the 26" edition of the iconic Compasso
d’Oroawards. The book was designed by Studio FM Milano, which
coordinated the graphic design, with art direction by Filipe Alarcdo
and Sergio Menichelli, The Cork Book presentsan innovative graphic
approach throughoutits 377 pages. In 2018 it received the Bronze
Award inthe European Design Awards.

Sugo Cork Rugsintheo cial residence of the Portuguese
Prime Minister

Sugo Cork Rugsare now used in the Justus-Lipsius buildingin
Brussels, during the Portuguese Presidency of the Council of the
European Union (PPUE). These eco-friendly rugs have also been
used in the political arenain Portugal. Portugal’s Prime Minister’s
o cialresidence hasaCorucheruginone of itscommunal areas.
Sugo Cork Rugs are the world'sfirst brand of rugs to incorporate
aninnovative cork solution combined with traditional tapestry
techniques. Always focusing on eco-design, well-beingand
exclusivity, Sugo Cork Rugsstand out for their colours, textures,
beauty, originality and sustainability.

Planet Cork in the World of Wine.

The Cork Book wins a design award.

The Hothouse uses cork as a flooring solutionin the gardens.

Interior of the new Mazda 100% electric.
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Cork featured at The Hothouse during the London Design
Festival 2020

The Hothouse isa Victorian-inspired contemporary greenhouse,
designed by the British architecture studio Studio Weave. Cork s
used asaflooring solution for the gardens, designed by the renowned
landscape architect, Tom Massey. The ephemeral structure, that
was part of the London Design Festival (LDF) 2020, aimed to draw
attentiontothee ectsofclimate change. Based onexpanded

cork agglomerate provided by Amorim Cork Insulationand
Amorim Cork Composites - Corticeira Amorim's Insulation Cork
and Composite Cork Business Units respectively - developed an
agglomerated cork solution that provides an exemplary response
to the project's requirements, with emphasis on the sustainability
factor.

Corticeira Amorim subscribes to act4nature

CorticeiraAmorimisone of the subscribersto act4nature Portugal,
aninitiative launched by the Business Council for Sustainable
Development Portugal (BCSD) thataims to raise awareness,
mobilise and encourage companies to protect, promote and restore
biodiversity. Thisis integrated within Corticeira Amorim's mission
toadd valuetocorkinacompetitive,di erentiated and innovative
manner, in perfect harmony with nature. The company iscommitted
toadopting practices thatguarantee environmental preservation,
while assumingsustainability as the basic reference.

Amorim Cork Flooring’s floors have a negative carbon balance

The Amorim Wise Inspire 700 flooring solution hasanegative
carbon balance, when considering the carbon sequestration of the
cork oak forest. This was recently confirmed inanindependent
study by the consultancy firm, EY, commissioned by Amorim Cork
Flooring - Corticeira Amorim's Floor & Wall Coverings Business Unit
-that evaluated the environmental impacts caused - from extraction
of raw materials until the end of the product's life. Amorim Wise
Inspire 700 HRT floors permit carbon sequestration up to -101kg
CO,/ m? while Amorim Wise Inspire 700 SRT floors permit carbon
sequestration up to-93kg CO,/ m?,

Cork supplied by Corticeira Amorim used in the interior of the
new Mazda 100% Electric car

Corksupplied by Corticeira Amorimisused inthe interior of
Mazda's new 100% electric car. Integrated within the lining of the
MX-30’sconsole, cork was selected because it isa natural, sustainable
and biodegradable raw material, thereby contributing to reduce

the environmental footprint of the latest model from the Japanese
brand. Supplied by Amorim Cork Composites, CorticeiraAmorim's
Composite Cork Business Unit, cork also provides Mazda’s new
model with comfort,impermeability and thermal, acoustic and anti-
vibrationinsulation.

Corticeira Amorimissues € 40M of green bonds

CorticeiraAmorimcompleted itsfirstgreen bond issue at the end
0f2020. The€40 million bond issue aims to refinance adiversified
setofgreeninvestmentsconductedin 2017,2018,2019 and the
first half of 2020, by eight companies from the five Business Units
ofthe Corticeira Amorimgroup. Banco BPI, SA was responsible for
organisingand managing the issue and providing the subscription
guarantee. Itwill also actas payingagent. Thisis the firstissue of

GreenBonds by the world's leadingcompany in the cork sector.

Amorim Cork Flooring is awarded the Investors in People
accreditation

Amorim Cork Flooring, Corticeira Amorim's Floor & Wall
Coverings Business Unit, received the accreditation, Investorsin
People: We Investin People. Created to comply with the constant
day-to-day challenges that face businesses, Investorsin People is
atool designed toimprove the performance of organisations by
increasing the performance of theiremployees. The Investorsin
People accreditation issynonymouswith agreatemployer, a high-
performance workplace and a clear commitment to sustainability.
Paul Devoy, CEO of Investorsin People, congratulated Amorim
Cork Flooring, “because beingaccredited by We Investin Peopleisa
remarkable achievement forany organisation, placing Amorim Cork
Flooringamongstan excellentgroup of companies that understand
thevalue of people ™.

Amorim Cork Composites’ products have a negative carbon
balance

Amorim Cork Composites - Corticeira Amorim's Composite
Agglomerates Business Unit.commissioned the independent
consultancy firm, EY, to carry out three carbon footprintand

Life Cycle Assessmentstudies. The studies concluded thatall
theanalysed products have a negative carbon balance, without
exception, when considering the carbon sequestration of the

cork oak forest. The studiesassessed the environmental impacts
caused by forest management, transportation of raw materialsand
production,and concluded that the Top Layer NRT®94 permits
carbonsequestration up to-39kg CO,/ m? Underlay Fusion
permitscarbon sequestration up to-14.2kg CO,/ m?,and Footcork®
Evolution permits carbon sequestration up to-8.4kgCO,/ m?,

Amorim Wise Floor installed in the Sophia de Mello Breyner
Andresen Room in the Centro Cultural de Belém

Corkwas chosen for the floor of the Sophiade Mello Breyner
Andresen room, inthe Centro Cultural de Belém (CCB), which
will host most of the meetings of the Portuguese Presidency of the
Council of the European Union (PPUE) in the first half of 2021.
Located on the building’ssecond floor, enjoying magnificent views
over the Tagus River, the space isnow equipped with 425 m? of
Amorim Wise flooring, from the Cork Pure collection,o ering
tremendous benefitsin terms of health and well-being, such as
thermaland acoustic insulation,improved air quality and walking
comfort. The flooring solution was supplied by Amorim Cork
Flooring, CorticeiraAmorim's Floor & Wall Coverings Business Unit.

Amorim Florestal installs an automated preparation line

Amorim Florestal, Corticeira Amorim's Raw Materials Business Unit,
hasinstalled an automated preparation line that permits standardised
processes for choosing cork by calibre and class, thereby reducing

the subjectivity inherent to such operations. Robotic solutions
include automation of movement of the cork planks, cutting of
trimmings, tracing by calibre (replacing the traditional cut carried

outby the tracer) and classification by quality. The combination of
thesedi erenttechnologies makesitpossible toenhance boththe
valorisation of cork in terms of the stopper/non-stopper optionand
also increases the focus on valorisation of the raw material.

CorticeiraAmoriminstalls MES / SAP inits various
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manufacturing units

CorticeiraAmorim installed MES /7 SAP technologiesin mid-
-2020initsvarious manufacturing units. The MES (Manufacturing
Execution System) solution makes it possible to manage shop floor
operations, providing real-time information which enables on-time
fact-based decision-making. Implementation of astate-of-the-art
ERP (Enterprise Resource Planning), such as SAP, makes it possible
toreinforce the synergies from shared activities, with aspecial focus
onthefinancialand the inbound and outbound logistics areas,
ensuringstandardisation betweendi erentcountries, reduction of
administrative stepsand enhancement of automation.

Amorim Cork Flooring reinforces its circular economy practices

Amorim Cork Flooring, Corticeira Amorim's Floor & Wall Coverings
Business Unit, reused 925 tons of cork waste contaminated with
plastic, derived from the cuttingand sanding operations of the
Hydroand Wise products. Thisisanother concrete example of the
Corticeira Amorimgroup’s transversal circular economy practices.
Thegroup rigorously upholdsthe principle that there isneverany
waste —there are simply by-products in the wrong hands.

Amorim Cork Insulation supplies decorative cork to the
Portuguese Presidency of the Council of the European
Union (PPUE)

Amorim Cork Insulation, Corticeira Amorim's Insulation Cork
Business Unit, supplied decorative cork to the accreditation centre
of the Portuguese Presidency of the Council of the European Union
(PPUE). MDFachada - one of the company's star products - was
used on the ceilingsand the check-indesks, in a project designed by
Mind Trooper. The genuinely Portuguese material demonstrated
agglomerated cork’s excellentacoustic and aesthetic properties.

More than 9000 customers received the CO, balance certificate,
issued by Amorim Cork

More than 9000 customers of Amorim Cork - CorticeiraAmorim's
Cork StoppersBusiness Unit - have already received CO; balance
certificatesfor their stoppers. Amorim Cork s the firstcompany in
the corkindustry toissue such certificates, thereby reinforcing its
global leadership inthe eyes of customers, journalists, winemakers,
opinion makersand other stakeholders, asareference for sustainable
developmentissues. The certificates, which reflect the close
involvement of the group’s salesforces in the USA, Chile, Argentina,
South Africa, Australia, Portugal, Spain, France, Italy, Germany, the
United Kingdom, Greece and Eastern European markets, contain
information on theamount of CO; retained by each customer, also
includingsupporting dataon the number of tons retained annually.

Extra bonus for allemployees

Portuguese Presidency of the European Council chooses cork to decorate the
accreditation centre.

Tribute to Américo Amorim.
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CorticeiraAmorim’s Board of Directors decided to award an
extraordinary bonustoall the company'semployees, asafixed
amountregardless of the duties performed. In thismanner, the Board
of Directors expressed its gratitude for everyone’s contribution,
underliningits profound recognition for everyone who contributes
to the company'ssuccesses onadaily basis. Thiswasalso away to
mark the Corticeira Amorimgroup’s 150th anniversary.

Tribute to Américo Amorim

The Corticeira Amorimgroup paid tribute to Américo Amorimat
theend of 2020 as part of the celebrations of the 150th anniversary
ofthe world’s biggest cork processing group. The tribute included
inauguration of asteel sculpture by Pedro Cabrita Reis (in the
roundabout between the Rua Comendador Américo Ferreira
Amorimand the Avenida Albertina Ferreirade Amorim), the
renaming of the former Ruade Meladas as Rua Comendador
Américo FerreiraAmorim and a bronze bust of the businessman,
sculpted by Artur Moreirathe (Parque do Murado). The sculpture is
accompanied by one of Américo Amorim’s mosticonic phrases: the
future beginsevery day.
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Cork has unique
characteristics which no
laboratory formula has yet
been able to replicate: each
cubic centimetre of cork
contains about 40 million cells.
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[1] Economic
Trendsin2020

1.1. THEWORLD ECONOMY

Theyear of 2020 began with moderately positive growth, reflecting
the impact of the economic expansion registered at the end of 2019.
The COVID-19 pandemic, however, drastically altered the situation.
More than atany recent time, the uncertainty and restrictionson
economicactivity thatbegan in February had apowerfulimpact

on mobility and, consequently, on growth. Business activity
collapsed between the firstand second quarters. Thisevolution

was unexpected, challenging,and underwent several changesin
directionand pace. The world economy contracted 3.5%, an upward
revision of 0.9% compared to the growth projected in the autumn of
2020 onthe basis of the economic recovery registered in the second
half of the year. Economic developments closely tracked the spread
of the virus from east to west. Monetary and fiscal policies, as well as
prudential measures, were implemented atan accelerated pace and
inacoordinated manner with the initial aim of stabilising “animal
spirits” and extreme phenomena, and subsequently, duringasecond
phase, supporting the economy and preparing for afuture recovery.
The pandemic has shown thatimprobable risks can have an extreme
impact on economiesand society. Measures to combat the spread
ofthe pandemic changed according to the severity of infection rates
andsocialand political sensitivities, resultingindi erentevolutions
betweeneconomiesaswellasdi erenttimings. The yearended
with the clarification ofimportantissues such as the US political
situation and the post-Brexit relationship between the European
Unionand the United Kingdom. In regard to the EU, its joint
response to the pandemicin terms of fiscal and economic measures
and itscoordinated response to the public health challenge merit
highlighting. International trade contracted by 9.6%. The market
price of raw materials fluctuated throughout the year.

Theadvancedeconomiessu eredacontraction ofabout4.9%. The
Eurozone economy contracted by approximately 7.2%, astrongly
negative annual figure, butclearly better than the even sharper
contractionsregistered at certain periodsduring the year. The abrupt
haltineconomicactivity between March and May, and the new

surge of the pandemicinthe lastquarter,severelya ected economic
sentimentand activity. Although the restrictionsimposed by
governmentsand by companies themselveswere lesssevere attheend
0f2020 compared with the initial confinement measures, mobility
nevertheless declined by about 17% compared with the beginning
0f2020. The crisis was wide-ranging, butit had an unevenimpact
ondi erentnations,sectorsandsub-sectors, reflectingdi erent
national economicstructuresanddi eringcontainmentmeasures.
The widespread use of temporary job retention measures, supported
by the EU’s SURE programme aswell as by several local initiatives,
helped mitigate the impact of the pandemic onemploymentand
family incomes. EU member statesintroduced diverse fiscal measures
withdi eringimpactsthatwere together estimated to representabout
4.2%of GDP. Inflation was projected at 0.7%, deviating again from the
pricestability target. On 31January 2020, the United Kingdom left
the European single marketafter beingamember for 47 yearsand
entered the transition period agreed with the EU. Stronglya ected by
the pandemic, itis estimated that the UK economy contracted by 10%.
Sweden, forits part, was estimated to have contracted 2.9%, while the
CzechRepublic,seriouslya ected by the second wave of COVID-19,
was projectedtohavesu eredareductionineconomicactivity of
about5.7%. Thisreflected the disruptioninitsindustrial sector, which
isstrongly oriented towards foreign markets.

TheUSsu eredacontractionofabout 3.4%,ahigher dropinactivity
thanduringthe Great Recession of 2009. A ected by the pandemic
later than other world economies, itreactedindi erentwaysduring
theyear. Itsresponse to the public health threat focused less on
restrictingmobility and closingeconomicactivities,and more on
swift, pragmatic and significant monetary and fiscal measures (in
terms offiscal support, itsfirst support packages equivalent to 9% of
GDP wasfollowed by asecond program in December equivalent to
justover 4% of GDP). Thisled toan increase in disposable household
incomeand, reflectinga prudentreduction inconsumptionand the
closing of numerous economicactivities, toasignificantincrease in
the savingsrate. The labour market oscillated between extremesin
accordance with the fast, major adjustments made by US companies.
Unemployment rose from an historic low of 3.5%in December 2019
t014.7%in April 2020. The rate then began to decline, reachinga
benchmark level of 6.7% at the end of December. The year ended
with the presidential election and the victory of the Democratic
candidate. Japanis projected to have registered a5.1% drop in activity,
while Australia’seconomy is expected to have contracted 4.2%.

Emergingand developingeconomies recorded an estimated
contraction ofabout 2.4%in 2020. China, the firstcountry to be

a ectedby COVID-19,isestimated to have recorded economic
growth of 2.3%, with activity in the last quarter overtaking pre-
pandemic levels. Chinawas the only large economy to record any
growthin 2020, reflecting itsswiftand aggressive approach to

the spread of the virusand its resilience in the face of commercial
tari sandforeign political pressure. China’ssharp containment of
the epidemicsupported astrong recovery inexports of goods that
other economies needed to mitigate the pandemicand ensure that
economicactivity could continue during periods of confinement.
Investmentgrew robustly. Economic intervention by the authorities
was, nevertheless, substantially lower than after the great financial
crisisof 2008 when it was estimated to have accounted for half of
total creditdemand. India, for its part, is estimated to have registered
an 8.0% contraction in growth, reflectinga major haltineconomic
activity. Thiswas neverthelessasignificant revision compared with
the contraction of more than 10% estimated in the autumn of 2020.
Latin Americais projected to have registered acontraction in GDP
ofabout7.4%. Mexicosu eredamore pronounced downturn,
estimated atabout 8.5%, while Brazil fared better, with itseconomy
shrinking by 4.5%. The sharp contraction of GDP in Argentinawas
estimated at close to 12.0%. South Africareportedareductionin
economicactivity ofabout 7.5%. Russia,a ected by the pandemic
andthesharp drop in the price of oil (only surpassed by the dropin
2015), recorded a 3.6% contraction in GDP.

The normalisation of monetary conditionsin 2018su ereda
reverse in 2019, but policy was subject to thoughtful and gradual
management. In 2020, faced with uncertainty, asudden slowdown
ineconomicactivity and pressure on liquidity, monetary policy
became even more expansionist, to adegree that would have been
considered unthinkable only afew months previously. The US
Federal Reserve (Fed) aggressively cutinterest rates on the US dollar
to practically zero, made substantial asset purchasesand introduced
several fundingsupportprogramsfordi erenteconomicsectors.
Inresponse to the intense global pressure on liquidity, especially in
regard to the US dollar, the Fed established currency swap operations
with numerous central banks. Italsoanchored monetary policy at
low ratesforalongperiod. Inthe Eurozone, the European Central
Bank (ECB) strengthened and temporarily extended itsmonetary
operations using programmes already in force, established new
measures for purchasing sovereign debt from Member States (PEPP-
the Pandemic Emergency Purchase Programme) and strengthened
the outlook for lower rates over alonger period. Other central banks
implemented similar measures.
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1.2. PORTUGAL

The COVID-19 pandemic hit the Portuguese economy hard in
2020, leadingtoacontractionin GDP of about 7.6%. It was the
firstcontractionsince 2013 and was particularly severe in the first
half of the year due to the tough confinementrules thenin place.
Theimpacton tourism-related activities was particularly harsh,
resultingina60% drop in revenue compared with 2019. A less
negative performance in terms of domestic demand and netexternal
demand during the last months of the year were expected to result
inabetter overall performance than previously projected. Public
consumption was the only demand item not to have contributed
tothedropineconomicactivity. The contraction was particularly
strongin regard to exports, especially of services, and to investment.
Positive contributions to growth came from construction, which
waslessa ected by the public health crisis,and industry. Private
consumption fell sharply, while there was a correspondingincrease
insavingsequivalentto 14.3% of disposable income in the first

half, anincrease of 6.9% compared to the previoussix months. The
increase was partly reversed in the second half of 2020 following
the introduction of measures to protect family income. Exports
were projected to have fallen 20.1% and imports by approximately
14.4%in 2020. The combined balance of currentand capital
accounts, which reflects the financing capacity of the economy,
was expected to have moved back into deficit after seven years of
external surpluses. This mainly reflected the drastic reductionin
tourism,adrop that highlighted the significant weight of the sector
inthe Portuguese economy (half of the decrease in total exports was
duetothedropintourism). The need to minimise the impact of the
pandemic was reflected in the performance of public finances as
Portugal moved froma historic budgetsurplus to adeficit ofabout
6.3% of GDP. Publicindebtednessalso increased in absolute terms.
This, together with the contraction in GDP, resulted inasharp
deterioration of the public debt-to-GDP ratio to an estimated
133.7%. Unemployment rose to a projected annual rate of 6.8%,
upfrom 6.5%in 2019, the slight increase reflectingmeasures to
mitigate the impacton the labour market of the sharp slowdown
ineconomicactivity, includingtemporary lay-o sandsupport

for self-employed workers, together with astronger recovery in
economicactivity inthe second half. Ina profoundly atypical year,
unemploymentremained lower than projected even by the most
optimistic forecasts. A transition to the inactive population by
workerswho failed to meet the requirementsfor being considered
o ciallyunemployed may help explain the relatively small increase
inthejoblessrate. Annual inflation was estimated to have been zero
ormarginally negative.
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CorticeiraAmorimiscurrently implementing the Forestry Intervention Project (PIF) in partnership with forestry producers, renowned national and international academic and
scientificinstitutionsand local authorities. The projectaims to foster the development of the cork oak forest withamodel that enables a better economic return, an even higher
environmental contributionand greater availability of the raw material in line with market growth.
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[2] Operating
Activities by
Business Unit (BU)

The companies that make up the Corticeira Amorimuniverse are
structured into Business Units (BUs). This report setsout their most
importantactivitiesand developmentsin 2020.

2.1. RAW MATERIALS

The Raw Materials Business Unitrecorded acurrent EBITDA of
€15.5millionin 2020, areduction of 14.4% compared with 2019.
Thdecrease resulted mainly fromadrop inactivity (turnover was
€24 .8 millionlower)andaslight reduction in the EBITDA-salesratio
(down 0.2 pp).

Thefollowing businesses contributed to the fallin activity:

+  Salesof rawmaterial cork for natural cork stoppers -
Followingthe 2019 cork purchasing campaign, astructure
was created in 2020 that would involve areduction of
almost 5% insales of this type of cork. Inaddition, due to
theimpactof the pandemic, the BU wasforced to reduce its
activity, resultinginadeteriorationinitssales mix;

+  Salesofdiscsforchampagne corks-adropinthesale of
champagne corksa ected ordersto the Raw MaterialsBU
from other Group BUs producing this type of closure;

+  Salesby North Africa-based unitswerea ected by lower
demand from the Composite Cork BU aswell asby adelay
inadjudications from the 2019 cork harvesting campaign;

*  Areductioninby-productsalesby the BU’sunitsin
Portugal and Spain to the Cork Stoppersand Composite
Cork BUs.

The BU'sgrossmargin fell by €6.9 million toamargin of 22% at the
end of the year. Itshould be noted in this regard that the profitability
of batches of amadia (high quality) cork was lower than expected
(withalower percentage cork for natural cork stoppers) and that the
mix of orders for discs had an unfavourable impactonsales.

Intermsofoperatinge ciency, 2020 was notable for the
introduction of new processes that made asignificantimpact:

*  Introduction ofanew disc manufacturing system that
reduces the consumption of cork and increases operational
e ciency. Thesystem had beeninstalled and testedin
Coruchein2019 and was introduced at Ponte de Sor in
2020. The impact of thisinvestment on the margin were
already evidentin2020;

+  Usethroughouttheyearofaselection line thatselects
cork by calibre and class of cut at the Salteiros unitand the
installation of anew selection line for cork cutsat Coruche.
These lines have a high degree of operational reliability
thatresulted in reduction of operating costs at these two
industrial unitsin 2020.

Onthe negative side, itshould be noted that the BU’sadjustment to
thereductionin activity was delayed, with the result that operating
costsdid notfallassharply as the reductioninsales.

The objectivesset out for the 2020 best quality (amadia) cork
purchasing campaign in Portugal and Spain were fully metin terms
of quantity, price and quality, eliminatingany concernsin thisarea
inregardto 2021. Thedropinsalesrecorded in 2019 enabled the
BU to extend the use of stocks of amadia cork purchased in 2019
into the firstmonths of 2021. In regard to the purchasing campaign,
Itisalsoimportantto highlight the new methods of workingin

the field promoted by the BU thatenable certain operations to
becarriedoutmoree ciently,specifically the introduction ofan
extraction machine thatsimplifies the cork stripping processand the
introduction ofasling press, which improves the process of loading
and transporting cork from the field to the shipyard.

The pandemicled to the postponement of tenders for high quality
(amadia) cork that were expected to be held in North Africain the
firstmonthsof 2020 - in Tunisiato Decemberandin Algeriaand
Moroccoto 2021, Thislimited operationsin these countriesand the
BU decided at the end of June to significantly reduce itsactivities.

In 2020, the Raw Materials BU implemented an industrial scaling
up of its CORKNOVA technology for decontaminating natural
corkdiscs, extending the technology’s capacity to cover the entire
production of cork discs used in the manufacture of TwinTop and
Champagne stoppers. The CORKNOVA treatment system made
itpossible to produce and supply 1.1 billion TCA-free discs to the
Cork StoppersBUin2020. The BU iscommitted to providingonly
CORKNOVA-treated discsin 2021.

Theamountof capital invested by the BU decreased by €18 million.
Thisreflected the reductionin the purchase price of high quality
(amadia) cork compared with the previous year aswell asareduction
instock levels (both atitsunitsin Portugal due to the purchasing
strategy adopted, and atitsunitsin North Africa, following the
postponement of cork adjudications for the 2020 purchasing
campaign)

In 2020, the BU re-energised its Forestry Intervention Project by
drawingup aplanfocused onthree key areas:

+  Forest Management, with the aim of coordinating new
plantationsand giving owners technical forestry support.
Thework carried outso far aims to compile existing
knowledge onvarious topicsand produce supporting
documentationwith practical applications, bothin existing
cork oak estates (Montados) and in new plantations. The
forestmanagemento cealsoplansto consultforest-based
producersonarange of topicsincluding pest treatments,
fertilisationand pruning;

*  Applied Forestry R&D, with the aim of creatingacentre
ofexcellence in cork oak research and of carrying out
applied research on theimpactofirrigation, fertilisation,
nutrition and soils on the cork oak. To date, several cork
oak plantations have been setup to study surface and
depthirrigation methods, theimpactande ectiveness
ofdi erentamountsoffertilisersonthe growth of cork
oaks, as well as the evaluation of productivity and the
improvements, economic viability and techniques
involved in managing cork oak plantationssubject to
irrigation. These initiatives will enable the BU to define the
best protocols for developing future cork oaks plantations;
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*  PureForestR&D thataimsto develop cork oaks+ (trees
thatare better adapted to emerging climate scenarios,
pestsand diseases) by means of acork oak improvement
program. Ten specimens of cork oak+treesfromdi erent
originsand soil-climate conditions were selected by
phenotype to establish amultiplication and improvement
program. At the same time, a program is being developed
tofind and identify genetic variations associated with
phenotype characteristics of interest that, in the future,
will enable the identification and selection of individual
cork oaksadaptedtodi erentconditions,suchaspest
resistance and drought tolerance.

Raw Materials BU
Sales & EBITDA
16.3%
186,4
B Sales
Bl EBITDA 305
B EBITDA/ Sales (%)
2018

2.2. CORKSTOPPERS

In 2020, the world wine market moved to asituation that could

be characterised as extremely turbulent, with direful predictions
beingmade of losses and destruction caused by the pandemic, ofa
fallin disposable income and changes in the normsand habits that
govern the usual functioning of the economy. At the end of a year of
uncertainties, however, the outcome was notasdismal as had been
predicted asworld production increased by about 1% compared with
2019.

Itshould not necessarily be considered abad year for the industry,
taking into account the context of geopolitical tensions, climate
change and the COVID-19 pandemic thatgenerated such a high
degree of volatility and uncertainty in the world wine market.

Although on-premises wine saleswere hithard,o0 -premisesand
onlinesalesdecisivelyo settheloss. The outcome wasayear with
resultssimilar to those 0f 2019. Consumption increased overall
supported by online salesin markets where regulations permiited
thischannel, with younger and more dedicated consumers leading
thistrend. Digital distribution channels, boosted by the pandemic,
are now here to stay and will grow, adevelopment that will inevitably
redraw the industry’sdistribution map.

However,some data has raised concerns about the sustainability

of thisgrowth, given the deterioratingeconomicenvironmentand
potential pressures on household income in the coming months. To
date, many consumers have been buying winesfrom lower-priced
segments to control their spending. This hassupported the increase
involume purchases as consumersreturnto more traditionaland
reliable brandsat the expense of less well known and more expensive

8.8%
8.6%
—
204.8
180,0
18,1 5
2019 2020
products.

Consumers have also shown a propensity to make savingsin their
broader economic behaviour,atendency that is expected to grow
stronger in the coming months as households prioritise economising
over making major purchases, thereby postponing spendingon non-
essential goods.

Theglobal wine marketisexpected to grow atacompound annual
growth rate (CAGR) of 5.8% over 2020-2025, driven by health
benefits, “premiumisation”, innovation and increasingly advanced
and global distribution channels. Demand for new flavoursand more
exotic consumer preferencesare also likely to fuel the growth of the
wine market. The Asia-Pacific region is expected to see rapid growth
duetoanincrease inthe number of companies producingwinein
China, Indiaand Japan. Increasingdemand for premium winesand
increasing Westernisation are also expected to drive the growth of
the wine marketin thisregion.

Among future market trends, the following stand out:

* Increased demand for sparklingwines - Wineriesaround
the world are launching varieties of sparkling wines
under their brand namesin an attempt to stay ahead of
the competition and raise and sustain consumer interest.
The sparklingwine segmentis fragmented amonga
large number of producers, wineriesand distributors. In
addition,theo erindi erentprice segmentshasmade
itadrink of daily consumption thatisincreasingly being
appreciated asanaccompanimentto food, consumed
inbarsand in the privacy of consumers' homes. The
prestigious brands in the Champagne world continue to
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lead the sparkling wine segment, butaremarkable space
has been created for awide range of flavoursand origins,

which have strengthened the weightand importance of

thissegmentin the international market;

*  Increased wine consumption in the Asia-Pacific region
and Latin America - the Asia-Pacific region leads the
demand forwine, with Chinabeingits main market.
Australiais the second region in the Asia-Pacificregionin
terms of wine consumption, followed by Japan. Indiaisthe
country with the highestgrowth rate in wine consumption,
which reached 7.3%in 2020. The Philippines, South
Koreaand Vietnam are the other potential markets for
wine consumptionin the Asia-Pacific region. Braziland
Argentinaare also key countries with future growth
prospectsin the wine market. Consumptionin both
countriesis mainly driven by an expanding middle class,
coupled with marketing campaigns run by large importers
that seek to promote the culture of wine consumption,
especially inBrazil;

+  Competitivescenario - Theglobal wine market s
fragmented, havingalarge number of playersin several
countries, although there hasbeen ahigh level of
consolidation within the industry, with companieswith
aninternational dimension strengthening their positions
inthe main productionand consumption markets. These
companies have asignificant market share, due to their
wide range of pricesand products supported by robust
and systematically innovative distribution channels.
The market hasbecome increasingly global in scale, with
borders becoming mere administrative formalities.

Sustainability isanother issue that will be high on the agendas

of producersand consumers, lending greater importance to

wines produced in keeping with the socialand environmental
commitments that the concept requires. Demand for lighter and less
resource-consumingglass packaging that isalso more convenientis
inline with these concerns. Organic wines have continued to evolve
and are becomingincreasingly importantin the global market.

Timeisofthe essence for the Cork Stoppers BU, whichisstriving to
combat theimmediate impact of COVID-19, while at the same time
laying the foundations forarobust future. Beingaresilient business,
ithas proved itself capable of respondingand quickly adjustingits
structure to the new requirements of its customersand the business.

Theyear 2020 was characterised by adrop in activity, due to the
pandemicand the restrictions that resulted fromit. The impact was
strongest on the sparkling wine segmentand on natural cork stoppers
duetothefallo insocial celebrationsandadesireamongcustomers
to make savings, which led them to lower-priced product segments.

Itwasalso ayear of adapting to the new forms of social and economic
organisation that characterised the new period:

*  Managingand working remotely using video-conferences
and teleworking; dealing with maintenance challenges
andimprovingthee ciency ofthe BU'soperations, while,
asakey priority, upholding the usual level of customer
service. The BU’s highly positive response demonstrated
itscapacity to adapt;

*  Theneedtoaccelerate the BU'sdigital transitionin order
to provide greater control over processesand more
timely information. Monitoringactivitiesand injecting
intelligence into business processesare increasingly

becomingabasicrequirementofanye cientbusinessand
consequently became agreater focus of attention in 2020;

*  Thesupplychainhadtoadaptto the reality of digital
trading: faster service processes hasalso become a basic
and challenging requirement for businessessuch asthe
Cork Stoppers BU, whichstill hasatraditional dimension
that needsto evolve quickly;

*  Opportunitiesto review some of the organisation's
standardsand to reinventand improve processes.

Alongcycleinthe search for adefinitive solution to the sensory
issues of the BU’s products ended in 2020. The Xpur®and Naturity®
technologies, now implemented, provide a basis for projectingand
enhancing the future of the business from a perspective thatis more
focused on customer service and onimproving the distribution
chain.

In keeping with global awareness of environmental and energy
problems, sustainability issues, the DNA of the BU’s product
portfolio, have gained adecisive importance in the argument forand
inthe comparative advantages of cork stoppers compared with other
bottle closures. Asaconsequence, the obligation to fosteraculture
of sustainability and highlightits advantages to the organisation has
become even more urgentand important.

R&D activities focused on highlighting the intrinsic qualities of the
BU’sproductsand on participating in the implementation of the
Xpur®and Naturity® projects.

In 2020, the following developments deserve highlighting:

*  Concludinganimportant phase in the search for sensory
improvementswith the completion of the Xpur®and
Naturity® projects;

*  Implementing SAP in overseas-based companies of
importance to the BU, a highly positive process of change
thatis key for developing businessand management
information processes;

+  Strongcommitmentsinrelationto the cyclical
uncertaintiestriggered by the pandemic-theBU'’s
responsibility to its customerswas management’stop
priority, together with ensuring the social balance between
productionand distribution requirementson one hand
and the risks to the employees that sustain the businesson
theother;

*  Communicationwith customers through digital media,
one of the challenges of the pandemic, was successfully
developed and strengthened,;

*  Increased demand for NDTech corksand asignificant
dropinsalesof natural corks, one of the segments strongly
penalised by the pandemic, was strongest in France, Italy
and Spain;

+  Afterthreeyearsofsignificant fluctuationsin the cost
of raw materials, there wasadegree of recovery in 2020
thatenabled the BU tostabilise price increases forend
customers;

*  Thepandemichadasignificantimpact onsparklingwine
segments, leading to cyclical adjustments by production
and distribution companies,
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+  Agreater focuson the evolution of invested capital, with
apositive impactoninventoriesand the value invested in
customers;

+ TheBU’'senergye ciencyprogramme wasstabilised
andintegrated into itsstrategy for sustainability, with
improvement teams remainingaligned and focused.

Salesdropped 5.7%, areduction of €31.8 million compared with
2019 and adecrease of 168 millionin the number of units sold (-3.1%).
The logistics chain wasstrengthened, with implicationsfor the BU’s
cost levels, in order to guarantee aservice that was adapted to the
constant cyclical changes to which customers have been subjected
due tofluctuationsin demand.

Overall, the pandemic had anegative impact on the reference

wine markets, with France accounting for about 50% of the total
dropinsales. Francewasstronglya ected by thecrashinthe
Champagne region and by the national restrictionsimposed during
the pandemic. For the same reasonsrelating to the pandemicand its
impactonsparkling wine sales, Italy and Spain were the hardest hits
marketsafter France.

The US marketgrew 1.4% compared with 2019, despite anegative US
dollar exchange-rate impact of €2 million onsales.

Salesto the stillwine segment dropped 3.8%, representing 41.5%
ofthefallinthe BU’stotal sales. Inamarket in which consumers

were seeking savings and consumption was dropping, higher-priced
productssu ered the mostsignificantdecrease insales. Thisis
reflected in the fact that the decrease in volume sales in the still wines
segmentwasonly 0.7%

The French, Italian, Spanish and German markets posted significant
losses, while salesincreased in the USand Argentina. Itshould also
be noted that the product mix changed significantly insome markets
due to the pandemic. Thiswas the case in Italy, where there wasa
4.3%increase involume salesand a4.2% decrease insalesrevenue.
NDTech Stoppersachieved notable sales growth of 16.2%in value
and14.2%involume, validating the BU’sfocus on servicing the
requirements of reference customersin the high-end segment of
the world wine market. Advances in manufacturing processes,
particularity qualitative and sensory improvements, were decisive in
upholdingvolumessalesin thissegment.

Sales of natural cork stoppersfell 7.5% compared with 2019,
reflectinga€3.8 million drop insalesto the French marketand a€3.2
millionreduction in Italy. Asakey product for the sustainability of
the business, natural cork stopper saleswere heavilya ected by the
impact of the pandemicin countries with astrongdependence on
exportsand which saw their bottlingand sales cycles compromised.

Salesof Neutrocork stoppersincreased 11.7% compared with 2019,
the highestsalesgrowth in the still wines segment. The product
stands out forits quality-price ratio, beingan excellentsolution for
lowand medium rotation wines. It hasenjoyed widespread growth
inthe world market, with the US, Italy and Argentinastanding outas
the most representative markets. In view of the pandemicin2020
and the exceptional quality of the product, Neutrocork stoppers
proved to be an appropriate solution for companies seeking to
reduce costs in the wine industry supply chain.

Sales of Twin Top stoppersfellin the US, mainly asaresult of being
substituted by other products made by the BU, mostly by large
customerswith aninternational dimension. The Twin Top Evo
stopper stands outasaproduct that has been repositioningitselfina
medium-high segmentand for higher-priced wines.

The cork stoppersfor sparklingwinessegmentsu ered the biggest
drop insales, mainly due to the pandemic. Reflecting the absence

of celebrationsand socialisation, salesfell 8.7%in value and 7.2%
involume. Thesalesmixalsosu ered, mainly due to the sharp
reductioninactivity inthe Champagne region.

Despite the BU’swell established presence in the world market,
builtonservice, availability and product quality, the pandemicand
related confinement measures made itimpossible to recover the
sharpdropinsalesinFrance, Italy and Spain.

Inthe cork stoppersfor spiritssegment, salesfell 5% in value and
6.7%involume. Although the concept of the digital bar hasgained
many adeptsaround the world, the lack of socialising in actual
barsand restaurants played adecisive role in reducingsalesin this
segmentduring 2020. Despite sales growth of 24.6%in the US, the
dropsinsalesin marketssuch as France and the UK were bigger than
the growth insalesin markets that expanded.

The gross margin fell by only 2.6% compared with 2019, despite

the negative impact of lower sales volumesand exchange rates.
Operational gainswere made in terms of raw material consumption
and stabilising production processes, particularly with regard to
NDtech. Onthe other hand, small corrections were made inthe
lower raw material costs relating to natural and technical corks, in
contrastwith 2019. Thesalesmixe ect,although unfavourable for
natural corks, played animportantrole inalleviating concernsabout
technical stoppersales.
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Operating costsdecreased by 1% compared with 2019. The pandemic
led to exceptional cost reduction measures, required, ingreat part,
because ofthedropinsales.

Thedecrease inactivity levelswasnoto setby thereductionin
operating costs, resultingina4%deterioration in the operating costs-
salesratio.

Despite the slowdown in activity, the BU continued itsdigital
transition process, withanassociated increase in costs.

Themaincostincreases were indistribution and were mainly related
toair transportat times of peak market demand, which the BU
consideredstrategic. E ortstoadaptemployeesto the new reality
created by the pandemicdidnoto settheBU’sdropinproductivity.
There werealsosignificant reductionsinvariable costs, particularly
inrelation to commissions, travel and advertising. Adecrease in
customer impairmentswasalso of note.

EBITDA decreased by 3.8%to€97.3million. The EBITDA-salesratio,
however,improved by 0.3 pp, increasing from 18.1%t0 18.4%in 2020.
Invested capital increased by €31.6 million, mainly due toa€39
million reductionincurrentliabilities (reflecting lower purchases of
raw materials due to the drop in activity). Currentassets decreased by
€13million, largely due toa:€16 million reductionininventory. The
average paymentcollection period increased by two days, despitea
greater focus on this processin 2020.

2.3. FLOORAND WALL COVERINGS

In 2020, sales by the Floor and Wall Coverings BU increased 3.2%
compared with 2019, with sales of manufactured products growing
2.3%. The growth in sales of manufactured products was related to
the new generation of Amorim WISE products,aline launchedin
2019, which befitted strongly from its sustainability credentialsand
established itselfasthe BU's third largestselling product category.
The successful launch of the Wicanders Start programme in two
versions, traditional Core and the water-resistant Core, enabled
the BU to expand its coverage of the most price sensitive market
segments, resultinginaconsiderable amount of additional sales.

Afteranegative 2019 characterised by adrop insalesand the costs of
developing the new generation of Amorim WISE products, growth
resumed in 2020, particularly in Europe, despite the pandemic.

559,1

527,3

18.4%

97,3

2020

2019

Europe stood out in terms of markets, with a resumption of growth
in2020, particularly in Germany. Geographical regions performed
di erentlyintermsofresults, reflecting the evolution of the
pandemicand the confinement measuresimposed by di erent
governmentsatdi erenttimes. IncountriessuchasFrance, Italy
and Spain, the pandemic hithard in the spring of 2020, havinga
significantimpact on sales, which did not recover in the second half.
In Scandinavia, where the pandemic had lessimpact, growth was
above 15%.

Outside Europe, Russiaimposed astrictlockdownthata ected
theretail segmentserved by the BU'slocal representativesand had
astrongly negative impact on sales. Onamore positive note, sales
inthe USgrew significantly, leveraged by the new generation of
Amorim WISE productsand by the development of retail chains.

Interms of marketing, the BU adapted to the new contextand

to the outlook arising froman expected change inconsumer
decision-making, with astrong focus on digital interaction rather
than traditional face-to-face product promotion. In 2020, the BU
consolidated the implementation of its customer relationship
managementsystem, improving the integration of activities, project
monitoring, customer segmentation and communication through
both the e-business platformand the B2B portal.

Inregard to product development, an upgrade of the Hydrocork
range and an expansion of the Amorim WISE range were
consolidated in line with the BU’s strategic agenda for promoting
sustainability, with special emphasis on negative carbon balances,
includingsolutionsfordi erentmarketsegments, from floating cork
solutions - CORK Pure Floor & Wall - to the new Wood Pro solution
aimed atcontractors.

Attheindustrial level, the BU’s strongcommitment to product
quality continued, aswell as its concern with cost competitiveness.
Reflectingaclearimprovementin the rejection and complaintsrate
andanincreaseinthee cientuse of raw materials, the BU made
significantgainsinitsgross margin, representingan increase of 3 pp.
The positive recognition of theBU’se ortstoachieve operational
excellence, reflected inits quality systems certification (ISO

9001) and environmental certification (ISO 14001), also deserves
highlighting.

Anew approach to stock management, together with the
rationalisation ofthe BU’sproducto er, expanded the scale of
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manufacturing batches,improvingthedi erentcomponentsof
industrial productivity.

Intermsof information systems, the new SAP ERP was implemented
successfully, including connection, in real time, to the shop floor data
collectionand control platform. These new technological structures

provide more accurate, detailed and timely information.

Floor and Wall Coverings

BU Sales & EBITDA
2.6%
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M Sales
Il EBITDA 30
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2018

2.4. COMPOSITE CORK

The Composite Cork BU’s turnover fell 8.9%in 2020 compared with
2019to€95.2million.

The coronavirus pandemic, which hit many of the BU’s markets,
contributed to thisdrop. The exchange rate environment was

also lessfavourable. Operational di  cultiesresultingfromthe
implementation ofanew ERP, including stoppages of two weeks in
Portugal and one week in the US also weighed on the outcome.

The main profitability indicators relating to raw material and
industrial costs remained stable compared with 2019. This
contributed positively to the BU’sgrowth in new product sales,
typically with higher margins than the global portfolio average.
Some reductionsinincorporated material costsalso made a positive
contribution. Onthe other hand, performance in thisareawas
negativelya ected by the unfavourable exchangeratee ect.

Insummary, due to:

+  Marketsperforming considerably below 2019 levels
because of the pandemic;

+  Somereductioninoperationale ciency (duetothe
impossibility of adapting production structures by the
same degree asactivity decreased);

+  Higherdistribution costs (transport); and

+  Agreaterneedforresourcesinareassupporting digital
transition projects;

EBITDA decreased considerably compared with 2019 to a total of
€8.3million, resultinginan EBITDA-sales ratio of 8.8%, down from
11.9%in 2019.

1.6%
-2.3% =i
108,6 12,1
-2,5 1,8
2019 2020

The BU’sactivity wassignificantlya ected bythe COVID-19
pandemic. Total lockdownswere imposed in many of the large
geographical marketsitserves, resultinginasizeableimpacton
turnover.

Fromthe outset, the BU allocated resourcesand implemented
measures with great determination to guarantee the necessary safety
conditions for face-to-face working and the continued operation
ofitsindustrial units. Thisincluded the availability and mandatory
use of personal protective equipment, the widespread use of virtual
meetings, adapting work spaces to ensure the necessary social
distancing, and disinfection routinesand phased timetables for
facilitiesand equipment. Whenever possible, teleworking was made
the norm outside the industrial area.

Immunity from the general context of the pandemic, however, was
impossible. The absenteeism rate in Portugal increased significantly
and the BU was frequently faced with temporary casualtiesin
itsteams, particularly on the shop floor. This destabilised the
organisation of production lines and shifts, requiring the allocation
ofadditional resources and sometimes leading to production delays.
The constant uncertainty that everyone, including customers,
experienced sometimes required changes in production planning
and the supply chain, whichalso had an impact on operating costs..

Finally, close and regular contact with customers (existingand
potential), relationships essential for developing expansion projects
and presenting new products, two critical factors for the success
ofthe BU, had to be interrupted, thereby damagingcommercial
performance.

Particular circumstances characterised 2020 that disrupted the
conditions necessary for normal businessactivitiesand strategy
planning. Nevertheless, the BU continued to implementits business
plan, with particular emphasis on the following strategic initiatives:
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*  Organicgrowth projectsaimed at geographical expansion
intermsof segmentsaswell as the geographical replication
of specificsegments;

+  Systematicdevelopmentofpoliciesforimprovingthe BU’s
ability to acquire new customers;

+  Creatingandimplementingaction plansaimed at
recoveringbusinessthathadfalleno orbeenlostinthe
recent past;

+  Developingand promotingmoredi erentiated product
ranges, takingadvantage of the innovative materialsand
technologiesavailable inthe BU;

*  Continuingthe multi-annual programme for transforming
the BU’soperationsarea, using new resources, capacities,
skills, working methods, communication methodsand
strategicalignment;

+  Continuedimplementation of amulti-year digital
transition projectfor industrial operations, including the
implementation of a Manufacturing Execution System
(MES), usingmanual records on the shop floorand moving
towards generalised automatic datacollection;

*  Implementation of measures to optimise and reduce
operating costsinareas including consultancy, travel and
accommodation, and indirectstructures;

«  Strengtheningthe BU’scommitment to sustainability as
acentral pillar ofitsvalueo ering, supported by product
certificationsand increasingly exemplary internal
practices;

+  Continuedimplementation of the “ACC Academy” asthe
guarantor of core skills;

+  Updatingtransactional information and analytic systems
toensuregreatere ciency,integrationand visibility.

In 2020, the Composite Cork BU installed new ERP (SAP) systems
atitsPortuguese and North American units. Thismarked the
conclusion ofademandingand complex process involving significant
material and human resources over several months. Inaddition

to the new ERP, other complementary computer applications
alsowentinto operation, with particular emphasis on digitalising
production executionand control.

Enormous changeswere made across the whole organisation over a
shortperiod. Evenafter strengthening the BU’s strongly committed
workforce, it proved impossible to eliminate or mitigate every
initial negative impact that the learning curve inevitably implies,
particularly inregard to customer service levels. Overall, however,
these were quickly restored.

Theyear 2020 was also marked by the creation of another joint
venture, CORKEEN EUROPE. The BU views partnershipsasa
privileged means of developing the potential of markets more
quickly by tapping into the partner’sindispensable specific
knowledge of a particular segment or application. This knowledge
benefitsthe BU’s capacity to develop, produce and distribute

cork composites. CORKEEN EUROPE was created with the aim
ofintroducingarevolutionary conceptin children’s playground
flooring to the European market. The cork-based system has safety,
accessibility and sustainability advantages and requires installation
by duly qualified and accredited professionals.

Salesvaried betweendi erentgeographical regions. Inthe US, the
dropinsaleswas below the overall average despite the depreciation
ofthe dollar. In Europe, the evolution of sales was closer to the global
average. Inthe other geographical regions thataccount forasmaller
share of total turnover, sales declines were significantly larger in
relative terms.

TheBU operatesin25di erentsegments, its core business being the
supply of materialsin which cork addsafactor ofdi erentiationand
value-creation.

Although consolidated sales decreased, notall segmentsrecorded
adropinsalescompared with 2019 and notall decreases were of

the same magnitude. Inthe BU’ssix priority segments (designated
accordingto their growth potential), which accounted for
approximately 47% of total salesin 2020, the overall variation was
relatively insignificant. Within thisgroup, the three fastest growing
segmentsin 2019 (Sport Surfaces, Resilient & Engineered Flooring
Manufacturersand Home Improvement Retail) also showed signs of
vitality in 2020 and even registered some sales growth.

Inamore systematic comparison with 2019, the followingare the
mostsignificant variations for each of the BU’s clusters:

In 2020, the Industry cluster again led the BU’sturnover,
representing 39% of consolidated sales. However, followinga2.7%
dropinsalesin2019, thisgroup of segments recorded a12.4%fall
insalesin2020, alarger decline than the Retail and Construction
clusters.

Thelargestdropsin sales revenue were recorded by the following
segments: Footwear (-25%), Cork & Corkrubber Manufacturers
(-33%) and Multi-purpose Seals & Gaskets (-15%). In the latter two
cases, the fall in sales revenue was even larger than the drops they
registered in 2019. Despite its negative performance in 2020, the
Multi-Purpose Seals & Gaskets segment is the largest in this business
area.

Inthe industry cluster, the growth of the following segments
deserves mention, all of which partly recovered losses recorded
in2019: Cork Specialists (+10%), Power Industry (+6%) and
Automotive, Auto Parts & Other Vehicles (+3%).

Theretail cluster remained the second mostimportantin terms

of sales, representing 35% of turnover. Overall, sales by this cluster
decreased 5.9% compared with 2019. Performance was hit hard by
significantfallsin salesin the Construction Speciality Retail (-29%),
Distributors of Flooring & Related Products (-5%) and Home &
Design Products (-20%) segments, the latter registeringasecond
consecutive year of falling sales after 2019.

Onthe positive side, the segments that recorded the mostsignificant
salesgrowth invalue termswere Home Improvement Retail

(+13%), Leisure Goods (+43%) and Broadline Retail (+1%). Except for
Broadline Retail, the other two segments repeated the salesgrowth
patternobservedin 2019.

Distributors of Flooring & Related Products remained the largest
segment. Itregistered a4.5% drop in salescompared with 2019, after
growth of 2.3%in 2019 compared with the previous year.

The construction cluster now represents 26% of the BU’s turnover
(24%in 2019), itssales having fallen only 3.8%, the lowest drop of the
three clusters.

The positive sales contribution of the following segments also merits
highlighting: Resilient & Engineered Flooring Manufacturers (+6%)
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and Sport Surfaces (+ 7%). Building Materials & Fixtures (-16%) and
Heavy Construction (-15%) recorded the largestdropsinsales. .

The BU furtherincreased itsinvested capital in 2020, despite a
reductioninthe last quarter. Incomparison with the end of 2019,

there wasalso afurther increase in net fixed assets, mainly reflecting
investmentininformation systemsand technologies. Stock
reductionsover theyearwereinsu cienttoo setthenegative
impact of other items, particularly exploration liabilities, which also
decreased considerably.

Cork Composites BU
Sales & EBITDA
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2018

2.5. INSULATION CORK

In 2020, sales by the Insulation Cork BU totalled €12.3 million,
reflectingafallinsales volume of about 12.8% in relation to 2019.
Excludingsalesto other Group BUs, the reduction was 14.8%. The
COVID-19 pandemicnegativelya ected the positive evolution of
recentyears.

EBITDA increased incomparison with 2019 (€0.9 millionin 2020,
compared with€0.2 millionin2019), benefiting fromareduction
in the consumption price of raw material cork and operational
improvements made over recent years.

Inregardtooperationale ciency,industrialand logistics
optimisations were made with aview to more rigorous cost controls
and investingin the continued improvement of the BU’sindustrial
units.

Duetothe global pandemic, the BU did not move ahead with
initiatives designed to highlight the benefits of expanded cork
agglomerate solutions, asithad done in previous years. In spite of

such limitations, however, the following initiatives were carried out:

+  Expandedagglomerate wasapplied to the vertical green
walls of the Belém Cultural Centre (CCB)in Lisbon,

11.9%
8.8%
104,5 95,2
I —
2019 2020

designed by the architect Francisco Caldeira Cabral in
cooperation with the CCB team. Part of the Lisbon-Green
Capital of Europe 2020 programme, the new garden at
CCBispartofthe José Saramago Way. Inspired by the
mountainous peaks of Vietnam, the vertical garden
embodies contemporary themes of sustainability, ecology
and urban density. Although recent, the structure isalready
home toseveral species of insectsand birds. Its unexpected
presence as partofan emblematic, stone-covered building,
causessurprise and humanises the space, creatinga highly
positive impacton visitorsto the CCB. Although itisan
ephemeral construction, the garden hasalready earned its
placeattheiconicbuilding;

+  Portuguese Presidency of the European Union (Lisbon)
- The BU provided cork for installationsin the space
where the reception for the participantsin thisevent
was held. The genuinely Portuguese material highlighted
theacousticand aesthetic properties of expanded cork
agglomerate;

+  Klimahouse (Bolzano, Italy) - The BU participated in this
building materials/sustainable construction solutionsfair.

Insulation Cork BU
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[3] Forestry
Intervention
Project

The Forestry Intervention Project, which Corticeira Amorim
has been runningsince 2013, aims to ensure the maintenance,
continuationand improvement of cork oak forestsand, over the
medium term, thereby increase the quality and quantity of cork
produced with aview to making cork oak estates (Montados) a
competitive option for forestry businesses.

Using the adage “build the future, care for the present”, the project
has been seekingsolutionsfor preserving,improvingand making
existingareas of cork forestmore resilient. Theaimisto increase the
areaof cork oak plantations, using technologiesand trees capable of
resisting projected climate scenarios.

Desertification caused by climate change and human activity is
probably one of the biggest long-term challenges facing Europe, and
inparticular the south of the Iberian Peninsula. Studies show this
areaisfrequentlya ected by soil erosion, salinisation, loss of organic
carbon from the soil, diminishing biodiversity and landslides. The
unequivocal role that the cork oak plays in combating desertification
has been confirmed by international studies, such as the joint report
carried outin 2008 by the World Wildlife Fund and the Baeta

Neves Centre for Applied Ecology at Portugal’s Higher Institute of
Agronomy (ISA). The study, called “The Cork Oak: ABarrier Against
Desertification”, states explicitly that: “The cork oak isafundamental
instrumentin combating desertification in Portugal and could

play adecisive role in preventing soil degradation, benefiting
biodiversity and averting the damage caused by climate change”
CorticeiraAmorimintends to play animportantrole incombating
desertification by promoting new cork oak plantations.

The cork oakalso actsasabarrier against the spread of fire, meaning
thatreforestation and the planting of new areas of Montadowill help
mitigate the scourge of forest firesin southern Europe, aswell as the
continuous thinning out of forested areas that puts local populations
andeconomicactivitiesatrisk.

Finally,and no lessimportantly for the sustainability of the sector,
the creation of new cork oak plantationsisaimed at responding to
amarket context characterised by worldwide growth in the use of
di erentcorkapplications, makingitessential, over the longrun,to
increase cork production.

While the focusoninstalling new cork oak plantations is extremely
important for combating climate change and desertification

e ectivelyand ensuring businesssustainability, the continuation
ofresearch projectsfocused on: 1) improving the cork oak by
selectionand simultaneously linking genetic markers to the desired
phenotype characteristics, and (2) extending knowledge of causes

and solutionsinthe fight against pestsand diseases, also remaina
key strategy for ensuring, fromthe outset,ane ective survival rate
of new plantationsas well as their cork-producing longevity. In 2021,
CorticeiraAmorim plans to conclude a phase of producing cork

oak treesadjustedtodi erentterritoriesand climatesinorderto
increase the level of success of new plantations.

The need to transform the Montado's value equationisanother
actionlineincludedin the forestry intervention programme. The
introduction of newsilviculture models based on increasing the
number of trees per hectare - together with the use of installed
irrigation systems until the first extraction of virgin cork, thereby
reducing the first production cycle from the current 25 years to about
10years-will enable new cork oak plantations to achieve ahigh
degree of competitiveness compared with other forest species.

Inaddition, the Montado’s sources of income need to be increased
by encouraging the creation of alegal framework that provides

for the correctremuneration of so-called “positive externalities”,
particularly the contribution that existingand new cork oak
plantations make to carbon sequestration. The importance of
Montadoareasand the cork oak to Portugal’s forests is unequivocal,
while investmentin the forestry sector will be adetermining factor
inachieving the environmental goals that Portugal has set for 2030
and 2050.

Inorder to deepen knowledge concerning the newsilviculture
model through field experimentsand, simultaneously, encourage
forestry producersto use the new planting technology, 251 hectares
of Herdade da Venda Novaestate in Alcacer do Sal insouthern
Portugal have been planted using these methodsand the first phase
ofthe project located at Herdade da Baliza will be planted in 2021.
The proposed model for forestry production isbased on two distinct
strands - new plantations and densification of existing Montado
areas - both using the new silviculture model sustained by installing
irrigation during the first ten yearsand supported by apermanent
transfer of knowledge between academia, the industry and forest
production.

Inthisway, Corticeira Amorimisgivinglife to the adage “build the
future, care for the present”.
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[4] Innovation,
Research

and Product
Development

The genesis of Corticeira Amorim was deeply linked to the cork
industry, its core business. The Group hassince emerged asan
outstanding leader inthe cork sector worldwide, 0 eringawide
range of cork products for adiverse set of sectors.

In keeping with Corticeira Amorim’s upward path of growth and
expansion,and, in particular, its proactive business strategy of
continuousinvestmentin research, developmentand innovation
(RD&I),each Business Unithas developed its own R&D skills over
theyears.

4.1. RAW MATERIALS

Intermsofindustrial process R&D, the Raw Materials BU focused on
two key areas: 1) product quality and 2) industrial processe ciency.

Inthe areaof product quality, research focused on eradicating TCA/
sensory and organoleptic defectsin cork discs, an integral part of the
globalvalueo eringforcork stoppersat Corticeira Amorim. To this
end, the CORKNOVA projectwasimplemented industrially, with
the objective of developing curative processes for eliminating the
compounds responsible for sensory deviationsin cork. Following
the excellent results obtained, the concept was expanded in 2020,
ensuring that 100% of discs produced were treated in this way.

Inthe areaof industrial processe ciency, the following innovative
projectswere implemented onan industrial scale:

+  Automatingthe process ofselecting the right preparation
usingoptical visionand laser vision technologies. The next
step will be based on machine learning technologies;

* Aninnovative new cutting technology thatsignificantly
increases cork yieldsin the lamination stage of cork disc
manufacture.

Inregard to the extraction of cork fromtrees,e ortswere made
todevelop and subsequently improve acork extraction machine,
leadingto the introduction of cutting-edge technology ina
traditionally manual process. The results were notably positive,
paving the way for further development of the technology in 2021,
moving towards wider use of the equipmentin the forestry sector.

4.2. CORKSTOPPERS

NDTech technology, used to remove stoppers contaminated

with 2,4,6-Trichloroanisole (TCA), by means of individual
chromatographicanalysis of each stopper, produced exceptional
resultsin 2020. Contributions to this outstanding outcome included
significantoperational improvementsthatincreasede ciency
and equipment reliability. The entry into production of second
generation equipment, the NDtech 2.0, the result of developing
andimprovingfirstgeneration technology, made animportant

contribution to the exceptional number of stoppers analysed using
thistechnology in 2020.

Asaresultofits projects for decontaminating cork products of TCA
and other unpleasantaromas, the Cork StoppersBU unveiled its
Naturity® and XPUr® processes for treating natural and granulated
stoppersrespectively. These treatmentsare the result of years of
research and developmentinvolving several departmentsof the BU.
Theresultsachieved enabled the BU to guarantee that every stopper
initsproduct portfolio was free of any detectable TCA, notonly, as
previously, Neutrocork, TwinTop Evo and natural NDtech stoppers
and stopper discs for sparklingwines. These projectsled to the
development of newand time-saving technologies for the individual
control of stoppersand granules, enabling the BU to ensure with
greater reliability thatall analysed products met the intended
specifications.

Theevolution of bottled winesinrelationtothedi erentclosures
available on the market remains afocus of special attention for the
BU inorder to understand the important contribution that cork
stoppers make towine asitages. From the countless comparisonsin
progressusingdi erenttypesof stoppersand closures, researchers
concluded that the ageing profile of bottled wine di ersaccording
tothe choice of closure. They found that natural cork stoppers

tend to be more openand oxidative, while technical cork stoppers
were more closed and reductive. Fine chemical analyses, carried
outincollaboration with universities, have shown that the causes
ofthesedi erentevolutionscanbeidentified.In2020, these
studies progressed significantly with several scientific articles being
published, while newarticlesare in the works for 2021. These
projectsinvolve alarge number of customers as well aswines of

di erenttypesand characteristicsand will resultinamore targeted
o erofcorkstoppersinthefuture.

The BU hasalsostudied the intrinsic aspects of cork stoppers that
cancontributetothedi erentevolutionofbottled winesand several
projectsunder way in thisarea obtained interesting resultsin 2020.

Looking to the future and aware of the importance of scientific
knowledge for new developmentsinthe field of cork stoppers, the
BU financesadoctorate, in collaboration with auniversity, which is
now initssecond year. The resultsare promisingand will certainly
contribute to new developmentsin the not-too-distant future.

Thetraining program, run by the technical and R&D departments,
aimstohomogenize and consolidate technical knowledge across
thedi erentinternalteamsthatcan benefitfromit. Itwasupgraded
in 2020 with new trainingmodules, new trainingsta and new
trainees, both internal and external. Employees from 33 countries
participate in the programme, which has13di erentcoursesanda
trainingsta of11.

Innovative projects were launched in 2020 in the area of cork
stoppersfor sparkling wines that will bear fruitin the coming years.
Innovative technologies for controlling the quality of the stoppers
were tested, usingmuch faster and more precise techniques. New
triage solutionswere also developed, for which pilot bottling trials
will beginin2021.

Importantgainsinoperatinge ciency aswellasreductionsin costs
and water consumption were achieved in relation to the process of
“washing” cork stoppers. A new process known as the “zero wash”,
which makes it possible to “wash” and disinfect stoppers without
usingchemicals, was validated and its technical dossier approved
by CE Liége. Insupportof Corticeira Amorim’scommitment to
sustainability, use of the new process is expected to beginin 2021.

In 2020, research relating to the Amorim Top Seriesfocused on
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developing more sustainable solutions - the RE range. Thisrange,
which comprisesfourdi erentoptions, isalready available on
the market.

4.3. FLOORAND WALL COVERINGS

In 2020, the Floor and Wall Coverings BU continued is strategy
ofadding value to cork,anatural, renewable and recyclable raw
material, by creating sustainable products with added value for the
global flooring market.

The Amorim WISE range isan excellentexample of the values of
sustainability and environmental responsibility espoused by the
Floorand Wall Coverings BU, given that the products contribute
positively to the environment by havinganegative carbon balance.
In2020, the WISE Glue Down line was launched for commercial
areas. The great challenge of this development was to create astable,
flexible product thatisresistant to water and fire, while at the same
time meetingevery legal normand requirement. Inthe same area
of fire resistance, anew version of Dekwall was launched, also using
fireproofing agents that meetevery legal requirement.

The CORK Pure Floor & Wall solution, part of the Amorim WISE
range that features the Signature collection, wasalso launchedin
2020. Thiscollectionenables purchasers to customise their selection
by choosing between 17,000 possible combinations, resultingin
unique choicesadapted to the surrounding environment. This
productrangeisthe resultof combining17di erentnatural cork-
basedlooksin31colourswithdi erentfinishes, dimensionsand
thicknesses. In the same range, the Stone Pure solution using digital
printingon cork agglomerate, in which the texture and appearance of
the corkremainsvisible, wasalso launched. Itisnow available in new
sizesand with amore resistantsurface finish.

After the consolidation of the new version of Hydrocork, Resist
ECO, atechnical PVC-free product was launched asan alternative
to luxury vinyltiles (LVT)-high density fibre board (HDT), having
the same level of wear-and fire-resistance as these products. This
solution made it possible to eliminate the entry level version of
Resist + (LVT-HDF), thereby strengthening the Floor and Wall
Coverings BU’scommitment to sustainability. Two collectionsin
stone plastic composite (SPC) with acork underlay/backingwere
also launched. These products stand out not only for the quality of
their looks, butalso for the dimensionsin which they are available:
standard format 1220 mmx 185 mmand XXL 1830 mm x200 mm.

The INNOP25 programme dedicated to developing ground-
breakingsustainable products thatare destined to become
benchmarksintheflooringsectorintermsofbothe ciency/
performance and environmental impact will be launched in 2021
4.4, COMPOSITE CORK
In 2020, the Composite Cork BU focused itsinnovation activity on:
*  Advancingitscirculareconomy project;
+  Developing new technologies for processing cork
composites using hot lamination, extrusion, injectionand

moulding;

+  Developingnewapplications, with afocusonresilient
floorsfor playgrounds.

CONSOLIDATED MANAGEMENT REPORT

Thefirsttwo areas ofintervention made it possible to prototype
and develop new composite materials focusing on the intrinsic
characteristics of corkand combining it with other natural or
synthetic materials, whether pure raw materials or industrial
by-products. The BU hasin recentyears been strengtheningits
sustainable footprintand itsfocus on the green economy;, in this case
usingindustrial synergiesand circular economy principles.

The possibility of combining cork with other materialsisa priority
areaof development for the BU that will make it possible to create
new applications,improve the performance of the materials
currently used inapplicationsand respond to the growing market
demand for materialsto replace plastics.

New granulation,composition, extrusion, mixingand thermoforming
technologies have taken onspecial importance inthisarea. These
have been natural developmentsin other industrial sectors, butwere
little exploredin the cork sector. They are now available, however,ona
prototypescale atthe iCork Factory pilot unit.

Productlife cycle management, cork-based compositesand new
technologieswill continue to be prioritiesin the years to come,
together with the search for new, profitable and sustainable
applications for the Composite Cork BU.

4.5. INSULATION CORK

In 2020, the Insulation Cork BU continued the developmentcycles
begunin previous yearsrelated to R&D projectsin consortium.
These projectsare part of its cork developmentand innovation
strategy through the creation of new applications thatadd value to
raw material cork.

In2020, itconsolidated the Evaporcork project, developedin
partnershipwith IteConsand particularly importantin the current
context of climate change, with aview to responding to the increased
cooling requirements of buildings without limiting urban growth.
The projectisbased on developing a passive cooling system capable
of cooling fagades covered with expanded cork agglomerate, thereby
mitigating heat levelsin citiesinhotand dry climatesand increasing
opportunitiesfor recoveringinsulation corkboard (ICB) coverings.

EvaporCork comprisesan innovative constructionsolution that uses
corkinapplicationsof greater added value, particularly withaview to:

+  Developingan evaporative system that, without using
mechanical ventilation equipment, is capable of cooling
facades covered with expanded cork agglomerate
insulation;

*  Usinganirrigation systemand sensors for controland
automation, thusensuring the correctlevel of dampening
ofthe cork, according to the environmental and climatic
conditions;

* Incorporatingarainwater collection system (including
filtration) as well asasurplus water collection system for

recirculation;

+  Afeasibility study of the system using sensors with aview
to detectingand mitigating the outbreak of fires.
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[5] Amorim
Cork VVentures

Amorim Cork Ventures (ACV), Corticeira Amorim’s business
incubator, hasaccompanied the rising interest of entrepreneurs
and start-upsto develop cork-based products, receiving business
proposals received through the outlets that it has made available for
thispurpose.

Sinceitfoundationin 2014, the ACV has received more than 370
applications, supported more than 20 projects (ten of which remain
active). Eight patentand utility modelsapplications have been
submitted and three start-ups remain in ACV’sinvestment portfolio.

Salesby ACV'’ssubsidiaries exceeded€1.8 millionin 2020, more
than 80% of which were outside Portugal. After more than five years
inwhich the ACV hasallocated itsresources (human and financial)
to the development of new cork businessesand cork applications,
including projectsinthe embryonic phase of prototypingand proof
of concept, the incubator’sresources have gradually been steered
towards developing the start-ups that remaininits investment
portfolio to help them prosper.

In 2020, the challenges posed by the COVID-19 pandemicincreased
notonly the focus of resources onitscurrent portfolio of subsidiaries,
butalso the partial allocation of resources to the Composite Cork
BU’sjoint ventures. Having identified the growth potential of certain
businessesand the joint ventures model (with specialised partnersin
the segment) asthe mostappropriate meansfor developing the full
potential and profitability of these businesses, the BU also identified
inthe ACV aset of values that it considered important toinstilin

the managementofitsjoint ventures. In 2020, the performance
achieved by joint venturessuchas Corkeen Europe and Amorim
Sports confirmed thisoptionascorrect.

5.1. ASPORTUGUESAS

Thefootwear brand ASPORTUGUESAS (created by the start-up
Ecochic Portuguesas) recorded asignificantincrease inactivity,
includingimportantgrowth inits main marketsand penetration into
new ones. Thisexpansion was countercyclical to the drop in activity
in the Portuguese (and worldwide) footwear sector, which was hit
hard by the COVID-19 pandemic.

InMarch 2020, the brand, which had been investing consistently in
anumber of world fairsasameans of sustaining itsgrowth strategy in
the maininternational markets, began redirectingasubstantial part
ofitscommunicationand publicity investmentsinto digital channels
and platforms.

The growing receptivity of and consumer preference for eco-friendly
footwear became evidentin 2020. ASPORTUGUESAS's value

o eringisitsdistinguishingadvantage and the main factor that
enabled the brand to achieve sales growth of about 40%, compared
with 2019.

5.2. GROWANCORK

Inprevious years, GROWANCORK, created to produce individual
chassis using cork for commercial refrigeration equipment,
established abasis thatenabled it to continue investingin 2020in
diversifyingits portfolio (specifically in the construction sector) by

means of R&D projects. The COVID-19 pandemic, however, forced
the company to redirectits resources into strengthening its business
with existing customersin the commercial refrigeration sector. This
enableditnotonly todouble itssales volume in comparison with
2019, butalso to establish aconsistent relationship with anumber of
strategic customersseen as fundamental to the medium-and long-
term growth of Gréwancork insulation solutions for commercial
refrigeration equipment.

5.3. SUGO CORKRUGS

SUGO CORKRUGS, abrand of TD Cork company and pioneers
inthe production of carpets made using cork, has been investing
innew product designsamid growing marketinterest, particularly
inEurope, atrend reflected inan importantincrease in customer
numbers. A substantial part of the increase in customersrelated to
small projectsin the residential segment, while the pandemic caused
asignificantfallo inthespecialised retail segmentandin hotel
decoration projects, which had accounted for alarge share of SUGO
salesupto2019.

In2020, the choice of SUGO rugsto decoratetheo cial residence
ofthe Prime Minister of Portugal was a particular highlight, aswell
asadecision by the Portuguese Presidency of the European Union

to use the rugs to decorate the lobby of the Justus Lipsius Building.
The increase in customer numbers, however,wasnotsu cientto
preventadecrease of approximately 40%in sales. The expansion
ofthe customer base, especially in regard to interior design studios,
should serve asimportant foundation for the resumption and growth
of business after the constraintsimposed by the pandemicare lifted.
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The cork oak forestis part of one of the world’s 36 biodiversity hotspots, hasarecognised protection status, contributes to climate regulation, isadriving force
forsustainable developmentand playsacrucial role in the world's ecological balance.
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[6] Approachto
Sustainability

6.1. SUSTAINABLEBY NATURE

Sustainability and innovation are intrinsic to Corticeira Amorim’s
culture and strategy. Both its vision (growing by guaranteeing support
for social equity and environmental protection) and its mission
(addingvalue to cork, inacompetitive, di erentiated and innovative
way, in perfect harmony with nature) are based on natural capital.
Thegoalissimple: to combine innovative technologies with anatural
material and achieve a sustainable balance between the two, thereby
o eringadded valuetoall the Group’sstakeholders.

Interms of sustainable development, Corticeira Amorim’s business
activity isexemplary. By supporting the cyclical extraction of cork
withoutdamaging the trees, the company ensures that the cork oak
remainsaviable, natural and renewable resource with numerous
environmental,economic and social benefits.

Mega-trends suchas climate change, the decrease in biodiversity,
resource scarcity, population growth, increased urbanisation,
changesinglobal economic power and technological advances
presentgreatchallenges, butalsoo erseveral opportunities.
CorticeiraAmorim has responded proactively to these trends,
promoting cork oak forests, adoptinga business model rooted in the
circulareconomy and developinggreen products withahigh level
ofadded value based on renewable and recyclable materials that
facilitate the transition toalow carbon economy.

CorticeiraAmorim iscommitted to meeting the Sustainable
Development Goalsadopted by the United Nationsin 2015. To
thisend, it has designed and putinto practice ongoing programs
tosupportinnovation, research and development - policiesand
initiatives thatseek to improve the Group’simpact. These include
initiativesaimedat:

+  Preserving Montados(cork oak habitats) and ecosystem
services by increasing knowledge, mobilising resourcesand
proposing measures;

*  Reducingtheenvironmental impact of operationsby
adoptingrenewable, accessibleande cientsolutions;

+  Applyingcirculareconomy principles by reducing waste,
extendingthe life of materialsand regenerating natural
systems;

+  Maintainingaproactive role inthe developmentof the
already vast field of cork applications based on the innate
characteristics of the material;

*  Supportingtraining, well-beingand personaland
professional developmentforall;

+  Ensuringthe safety of employeesin the workplace aswell
asaccess togood quality health amenities;

+  Supportingand promoting research, developmentand
innovation and promotingsustainable solutions;

+  Buildingeconomicgrowthinasustainable and inclusive
way, ensuringe cientproductionand decentwork forall.

AsaGroup that uses 100% natural, recyclable and reusable raw
materials, Corticeira Amorim s proud to have acarbon balance that
hasapositive impacton climate control, given thatitis responsible
forsequestering 17 times more CO2 than it releases through its
activity and value chain.

Asaremarkable milestone inthe Group’s path towards sustainability,
itisimportantto highlight the constitutionin1963 ofaunitcapable
of transforming the waste produced in the production of cork
stoppers, convertingitinto granulesand then into agglomerates,
thereby opening up new worlds for cork products. Thiswasafirst
step towards the concept ofacircular economy and was followed

by anotherimportant milestone in 2009, when Corticeira Amorim
inaugurated the firstunitin the world capable of recycling end-of-life
cork products. Today, 100% of the cork acquired by the Group is used,
90% of non-cork waste is recovered, more than 85% of the materials
used by Corticeira Amorim come from renewable and/or recycled
sourcesand 736 tons of recycled end-of-life cork are incorporated
back into the production process.

Itisalsoimportantto highlight the work carried outsince 2008

to broaden knowledge about the environmental impact of cork
productsand the ecosystems that support them. Over the past two
years, Corticeira Amorim hascommissioned several studies by EY,
includingan assessment of the advantages of the Montado (cork
oak habitat) ecosystem, acorporate inventory of greenhouse gases
(GHG)and anumber of assessments of the life cyclesand carbon
footprintsofdi erentproducts. The resultsnotonly provided
importantinformation onthe environmental contribution of cork
products, butalso highlighted the enormous value of Montadosin
terms of sustainability. Interms of products, all the study results,
which encompassed the main products produced by the Cork
Stoppers, Floor and Wall Coveringsand Composite Cork BUs,
showed, without exception, that they all have a negative carbon
balance, takinginto account the carbon sequestration performed
by cork oak forests weighed against the emissions producedin the
manufacture of the BUs’ products.

CorticeiraAmorim iscommitted to upholding a professional
management model that guarantees value creation and guarantees
the safety, personal and professional development, well-beingand
genderequality of itsemployees. Itisalso committed to supporting
localcommunities, promotingsocial balance and playing akey role
inbuilding resilientcommunities. Thissocial commitmentisan
important partof the Group’sculture. In 1938, Corticeira Amorim
was one of the firstcompanies in Portugal to make canteensand
medical care available to allits workers. In the communitieswhere it
operates, itrunsseveral sponsorship and volunteering initiativesin
partnership with local associationsand institutions.

CorticeiraAmorim’s business hasan impact that extends far beyond
itsdirecteconomic, environmental and social impacts. Itsambitious
research, developmentand innovation (R&D+l) programmes
significantly expand knowledge and stimulate innovation at the
same time as spreading knowledge and new practices through
society. These externalitiesinclude innovation projects developed
in partnership with universitiesand specialised companies;
purchasing products from local producers; fosteringinnovationin
supportindustries; developing new applications for cork; supporting
innovative business modelsand entrepreneurship in the cork
industry; communicating the benefits of cork and disseminating
best circulareconomy practices. In 2020, EY calculated the total net
value added that Corticeira Amorimadds to society, showing that it
exceeds€1billion,more than seven times theamountof the Group’s
directadded value.

48 CONSOLIDATED ANNUAL REPORT 2020 CORTICEIRAAMORIM, S.GPS., SA.



CorticeiraAmorim published itsfirst Sustainability Reportin 2007,
publicly reporting its 2006 practices. It was the first sustainability
report published by the cork industry and marked the beginning
ofregular, systematic and structured reporting of the Group’s
policiesand practices in terms of environmental and social impacts,
constitutingasignificantstep inabroader sustainability strategy.

6.2. MANAGING SUSTAINABILITY

CorticeiraAmorim’sstrategic priorities for sustainable development
are fully aligned with its mission and core values, incorporating
economic, environmental and social concerns that take into account
the results of consultation with its stakeholders, benchmarking
analyses, internal commitmentsand policies,and alignment with
the United Nations Sustainable Development Goals (SDGs),
contributingdirectly to the pursuit of 12 of these goals.

CorticeiraAmorimbelievesthatall itsstakeholders play akey rolein
identifyingstrategic priorities. The involvement of top management
and the teamsresponsible forimplementing these prioritiesinthe
BUsisofvitalimportance.

The Group’sorganisational structure facilitatese ective
managementand alignment between the company’s strategy,
policiesand sustainable development practices. The supportareas
are oriented towards the coordination of the activities of the BUs
and their respective operational areas. The Executive Committee
ensures regular monitoring. Sustainability is supervised by the
president of Corticeira Amorim, Anténio Riosde Amorim.

6.3. MANAGEMENT SYSTEMS

Inordertoensurethee ective managementofenvironmental
andsocial issues, the Group’scompanies have implemented the
management policiesand systems best suited to the non-financial
risks that theiractivities entail and to the opportunitiesarising in the
markets in which they operate. The year of 2020 stands out for the
consolidation of thisimportantalignment by means of the renewal
ofthecertificationsofthe di erentmanagementsubsystemsinall
the Group’scompanies.

Atable summarising these managementsystemsis presented below,
while notreplacing consultation of the respective certifications
themselves.

6.4. INFORMATION ON SUSTAINABILITY

Further details concerning the performance and initiatives
developed by Corticeira Amoriminrelation to each of the strategic
pillarsisavailable in the 2020 Sustainability Reportand on the
website: https:Zwww.amorim.com/pt/sustentabilidade/
overview/.
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Company (Country) Cork Stopper Manufacturing Practice  Quality Environment Energy Food Security

SYSTECODE 1ISO9001 1SO14001 ISO50001 [1SO22000 FSSC HACCP

22000
Base Premium Excellence

Raw Materials BU

Amorim Florestal (Portugal) x10 x15 x5

Amorim Florestal Espafia (Spain) x18

Amorim Tunisie (Tunisia) X

Comatral (Morocco) X

Cork Stoppers BU

All Closures In (Portugal) X X X

Amorim Cork (Portugal) xL x2 X1 x6 X7 x8 X6 x14

Amorim Australasia (Australia) X

Amorim Champcork (Portugal) X X X X X

Amorim Cork América (USA) X

Amorim Cork Deustchland (Germany) X X

Amorim Cork Italia (Italy) X X

Amorim Cork South Africa (South Africa)

Amorim France (France) x16 x16 x3 x16 x16

Amorim Top Series (Portugal) X X X X X

Amorim Top Series France (France) X X X

Corchos de Argentina (Argentina)

Francisco Oller (Spain) X X X X X X

Hungarokork Amorim (Hungary) X

Industria Corchera (Chile)

Korken Schiesser (Austria) X

Portocork América (USA) x14

Portocork France (France)

Portocork Internacional (Portugal) X X X

Portocork Italy (Italy)

S.A.S. Ets Christian Bourassé (France)

Socori (Portugal) X X

Trefinos (Spain) X X X X X

Victor & Amorim (Spain) X

Floor and Wall Coverings BU

Amorim Cork Flooring (Portugal) X X

Amorim Benelux (Netherlands)

Amorim Deustchland (Germany)

Composite Cork BU

Amorim Cork Composites (Portugal) X X X X

Amorim Cork Composites (USA) X

Corticeira Amorim France (France)

Insulation Cork BU

Amorim Cork Insulation (Portugal) x4
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Food Security (contin.)

Forest Products
Chain of Custody

Health and Safety

Social Responsability

IFS Standard  IFS Broker BBEEE
PAC Secure

BRC

FSC PEFC OHSASISO  1SO45001

18001

SA 8000

x10 X13

x11

x12

x16

x13

x14

x9

U - Industrial Units; DU - Distribution Units

1) IU-Lamas, DU-Amorim Distribuicéo, IU-De Sousa, lU-Portocork, lU-Champcork, lU-Equipar, IU-VL; 2) DU-Amorim Distribuicéo, IU-Portocork, [U-Champcork, lU-Equipar;
3) DU-Eysines; 4) lU-Mozelos, U-Silves; 5) IU-Coruche; 6) DU-Amorim Distribuicéo; 7) lU-Lamas, [U-Champcork, lU-De Sousa, lU-Equipar; 8) IlU-De Sousa, IU-Equipar, IU-

Champcork, lU-Portocork; 9) IU-Mozelos, lU-Vendas Novas; 10) lU-Ponte Sor, IU-Coruche, IU-Salteiros; 11) [U-SV Alcantara; 12) lU-Lamas, DU-Amorim Distribuicéo, IU-Champcork,
1U-Portocork, IU-De Sousa, IU-Equipar; 15) lU-Ponte S6r, I[U-Coruche; 16) DU-Eysines, DU-Champleury; 17) IU-Lourosa, lU-SP Oleiros
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o

Corkisaunique raw material that is capable of generating social, environmental and economic value, with high sustainability credentials, and helps ensure the climate balance.
Asingle ton of cork retains up to 73 tons of carbon dioxide!
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[7] Human Capital
Management

For CorticeiraAmorim, 2020 wasaremarkable year in terms of
human capital. The year, marked by the 150th anniversary of the
Group’sfoundation, was awaited with anticipation. Anumber of
celebrations were planned, many of them evoking the importance
of the contribution made to Corticeira Amorim’s history by its
thousands of employees over the past three centuries.

Early in the year, however, itbecame necessary to rethink the
celebrationsand create alternatives. The pandemic, from which
theworld continuestosu er,forced the Group to make changes
and undertake a profound reorganisation of the activities planned.
The pandemicalso called foranimmediate response - acall that
remained strongand demanding throughout the year - to sustain the
Group’sbusinessactivities.

To protect, above all, the health and safety of employees, keeping
companiesoperational while, at the same time, celebrating 150
yearsinbusiness, were the challenges to which everyone responded
promptly and inan exemplary fashion.

7.1. CELEBRATING AND RECOUNTING 150 YEARSIN
BUSINESS - INVOLVING PEOPLE AND STRENGTHENING OUR
IDENTITY

Internal communicationsembodied themes throughout 2020,
coveringareasimportant for the company and itsemployees.

Atthe beginning of each month, aspecificcommunicationona
particular topicwassentout, linked to eventsand activitiesaimedall
employees.

January was dedicated to Renewal, withachange in the Group’s
brand image thatwascommunicatedindi erentways. In February,
Corkwas highlighted and in March employees were reminded of
theimportance of Sustainability. Aprilwasan important month
inwhich People were celebrated, a topic that took on special
significance at time when the pandemic was causing great tension.
May focused onthe Group’s History, June on Innovation, and

July was dedicated to the Group’s Community tiesin terms of
partnershipsand solidarity. In August, the Family was highlighted

- the family in which the origin and management of the Corticeira
Amorim Groupis based as well asall those families that for
generation after generation have worked in the Group. In September,
the Group’s relationship with Education was highlighted, from
working with primary schools on the topic of sustainability to
cooperationand partnershipswith universities. October focused
onWine and the wine industry as fundamental elements of the
company’s business, while November began with acelebration of
the five fundamental Values of Corticeira Amorim’s culture - pride,
attitude, sobriety, initiative and ambition, including testimonials
given by Group employees.

The year was also marked by other symbolicinitiatives: inJanuary,
asmall cork oak tree was given to each employee to plantand watch
grow. InJuly,employees were given an object made from cork (Cork
Mark) to celebrate the Group’s 150 years in businessand abook,
Tragos de Gente(Traces of People), containing storiesand memories
aswellas photos of employeesand the Group’sdi erentworking
environments. In November, a travelling exhibition began (shown at
the premises of ten companies) in recognition and celebration of the
Group’semployeesand their stories.

These internal communication initiatives made 2020 a time for
strengthening the Company’s valuesand culture. Even though the
pandemic prevented socialisingand physical proximity, there were
moments of celebration, mutual identity and sharing that made
along-lastingimpression on the life of the Company and onall its
employees.

7.2. PROTECTION—-WORKING DURING THE COVID-19
PANDEMIC

Inayear of full activity, working during the pandemic wasacollective
learning process.

Firstly, because the pandemic hitatatime of peak activity. Our main
goalswere to create safe working conditions, reassure employees,
reorganise work, create alternatives to normal working conditions
(teleworking, reorganising spaces, schedules and habits) and to
supportmanagersand employees. Because asignificant number of
employeesare engaged in the Group’sindustrial operationsand their
physical presenceisrequired, protecting their healthand ensuring
their safety were constant priorities. Preventing internal outbreaks
and the spreading of the virus were challenges that we succeeded in
overcoming by the end of the year.

From the beginning of the public health crisis,an Emergency
COVID-19 Group wasset up, comprising the human resource
directorsof the BUsas well as occupational medicine, occupational
safetyand managemento cialstocoordinatee orts,ensure
measures were implementinaconcerted fashion, manage awareness
andtraininginitiativesinthedi erentsegmentsofthe workforceand
toensure follow-up atthe Group level.

Afundamental consideration was to make available from the
outsetall the necessary equipment (masks, disinfectants, gloves),
the necessary means (frequent cleaningand disinfection, open,
ventilated spaces, distanced workspaces, partitions, temperature
measurementdevices, rapid tests) and alternatives (phased
timetables, capacity reduction in canteens and work spaces,
teleworking). The supportgiven to companies outside Portugal
included the provision of protective equipment, as well as assistance
inimplementing specific contingency plans.

Added to thatwasthe communicatione ortovertime,conveyed
by various means - posters, specific signage, flyers, announcements,
videosand “moments”.

Theinternal consequences of the pandemic were diverse, involving
constraints of various kindsand havingasignificantimpact. The
immediate impactresulted inahigh level of absenteeism (due to
preventive isolation, COVID-19infectionsand caring for families),
representingabout 1% of the Group’s total workforce.

7.3. MANAGING PEOPLE

7.3.1. DEMOGRAPHIC PROFILE

CorticeiraAmorimended 2020 with 4,357 employees after ayear of
intense recruitmentinwhich 630 people were hired.

InPortugal, the average ageof employeeswas 42, ayear lower
thanin 2019, continuingagradual lowering of the average age of
the workforce in recentyears. The Group workforce also remains
predominantly male (75%).
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About 53% of employees have academic qualificationsequivalent
toafull secondary education (32%) or higher education (21%).
About47% have completed nine years of education (22%) or less
(25%). Notably, the number of employees with higher education
qualifications has been increasing, while the number of those who
have notcompleted secondary education hasbeen decreasing.

7.3.2. ABSENTEEISM

The year was marked by ahigh level of absenteeism in Portugal —
7.8%, asignificantincrease compared with previous years. About

14% of thisabsenteeism was directly caused by COVID-19, butan
increase ofabout20% in short-and long-term absences was also
related toit. Absences related to parentingalso increased. Long-
term absencesrepresentabout 70% of total absenteeism. Notably,
absenteeism related to work accidents decreased (representing 5% of
total absenteeism).

7.3.3. HEALTH AND SAFETY AT WORK

Atthe beginning of 2018, Corticeira Amorim challenged all Group
companiesto reduce the number work accidents by halfin three
years.

By the end 0f 2020, work accidents had fallen 49% in comparison
with 2017 and, asaconsequence, there was asignificant reductionin
the number of days lost due toaccidents.

Asaresultof the Safety Plans developed by every Group company;,
theinvestment made, the safety measuresimplemented, and the
improvements in behaviour and safety culture that have been
achieved, absenteeism due to work accidents has been reduced to
0.4%.

The 1SO 14001 certification obtained by the Floor and Wall
CoveringsBU and apre-audit for the same reason of the Raw
Materials BU also deserve mention. These certificationsguarantee
thatsecurity systemsfollow accredited normsand quality standards,
contributing to the robustness and consistency of proceduresin this
area. The journey, however, isnotyet over and agoal of reachingzero
accidentsby 2023 hasalready beenset.

7.4. EMPLOYEE DEVELOPMENT

Monitoring the life cycle of employees and ensuring that their skills
and qualifications evolve are fundamental objectives in managing
people. Group companies have developed specific projectsin this
area, beginning the “onboarding” of newly hired employeesinan

e orttomake the processascomplete as possible and help them,
withinadetermined period of time, become aware of the Group’s
di erentorganisational contextsand of the maininterlocutorsin
their day-to-day work. The mainaim is to assist them in expanding
their knowledge of processes, work systems and company culture.
These programs have proved their worth in terms of the speed of
integration and the satisfaction and engagement of new entrants.

Creationacademies for trainingemployees hasalso become
importantfor Group companies. The ACC Academy has mainly
invested in creating e-learning programs (ACC Strategy, ACC Foot
wear, Cork Fundamentals) that can be accessed by employees based
atany location. The Cork Stoppers BU continuesto run training
projectsat the Technical Operators School (trainingand qualifying
industrial operators to perform more specialised functionsin the
future) and at the Maintenance School (qualifications in specific
subjectsfor professionalsin the area of industrial maintenance),
thereby developingemployee skillsand preparing them for
professional mobility inthe future.

Similarly noteworthy is the development program for commercial
representativesinitiated by the Floor and Wall Coverings BU,
which, for the firsttime, comprehensively coversall of the company’s
commercialsta regardlessof their location.

In2020, asignificanttraininge ortwasmadeinrelationtothe
implementation of SAP projects by asignificant number of Group
companies based in Portugal (the Floor and Wall Coveringsand and
Composite Cork BUs)and abroad (Amorim Cork Italy, Amorim
France, Amorim Top Series France).

All Group companies focused on e-learning programs, which have
growninrecentyears,and whose acceptanceanddi usionexpanded
significantly in the context of the pandemic.

7.5. DIVERSITY AND INCLUSION

Anexplicitpolicy of diversity and inclusionis takingshape at
CorticeiraAmorim. Although the Equality Plan established for 2020
could notimplementsome ofits planned initiatives, important steps
were taken. The Group’scommitment to gender equality and the
objectivesof increasing the number of women in the total workforce
and the percentage of women in management positionswithin three
years has led to the setting of goalsand the drawing up of action plans,
thereby strengthening itscommitment to these objectives.
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CorticeiraAmorim hasa professional management model that safeguards productivity, while preserving humanitarian values of consultation, proximity and care for the well-being
ofemployees. Inacontinuous process of cooperation, optimisation and improvement, the company has established short-medium term objectives toincrease the average level of
education of itsemployees, strengthen the current performance evaluation system and implementa transversal gender equality plan.
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[8] Stock Market
Performance

Theshare capital of Corticeira Amorim currently stands at €133
million, represented by €133 million common shares with a par
value of €1 that confer the right to dividends. The company (then
knownas Corticeira Amorim, S.A.) listed itsshares on the Lisbon
and Porto Stock Exchange (BVLP) on April 18,1988. They have been
guoted on Portugal’s national continuous trading systemsince
December11,1991.

Under the termsand for the purposes of Law no. 15/2017, of May
3,and Decree-Law no.123/2017, of September 25, the Board of
Directors of Corticeira Amorim resolved to convert the bearer shares
representing the company’s capital (ISIN code: PTCOROAEO0006)

Transactions and quotations on the regulated market (2020):
Source: Euronext
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into registered shares with the respective conversion to the
centralised trading system taking place on October 26.

Attheendof2020, Corticeira Amorim’sshare price stood at
€11.60,an increase of 2.7% compared with the end 0f 2019. In 2020,
approximately 13.4 million shares were traded on the Euronext
Lisbon regulated marketin more than 61,000 trades, representinga
total trading value of approximately €129 million.

In2020, the average transaction price was€9.99 per share. The
shares reached amaximum quotation of €11.78 per share onJanuary
10andaminimum of €7.48 on March 17 and 18. The range between
the highestand lowest prices at which the shares were traded was
57.5%.

Thefollowingchartsillustrate Corticeira Amorim’sstock market
performance.
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Corticeira Amorim’s share price quotation versus the PSI20 index (2020):

Source: Euronext
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Evolution of stock market indicators:
Source: Euronext
2016 2017 2018 2019 2020
Number of shares traded 10,801,324 19,290,907 14,884,614 9,481,944 13,353,226
Quotations (€):
Maximum 9.899 13.300 12.000 11520 11.780
Average 7.303 11.067 10.604 10.062 9.990
Minimum 5.200 8.180 8.370 8.710 7.480
End of year 8.500 10.300 9.000 11.300 11.600
Trading frequency 100% 100% 100% 100% 100%
End of year market capitalisation (€ million) 1,130,5 1,369,90 1,197,0 1,502,9 1,542,8
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KEY STOCK MARKET ANNOUNCEMENTS MADE BY
CORTICEIRAAMORIMIN 2020:

January 9
150 years of business and permanent renovation

Announcementof the celebration of the 150th anniversary of the
Group’sfoundation and the renewal of its visual identity, including

the new Amorimlogo.

March 9
Consolidated results for 2019

Net profit totalled €75 million, with the following highlights:
+  Salesexceeded€780millionin2019;
*  TheEBITDA-salesratioincreased 139 b.p. inthe last
quarter compared with the same period of the previous
year;

The Cork Stoppers BU posted strong sales growth (+4.7%);

Proposed distribution of agross dividend of €0.185 per
share.

May 14
Consolidated results for the first quarter of 2020

Net profitincreased 7% to€20 million, with the following highlights:

* Inspiteoftheimpactof COVID-19in March, Corticeira
Amorim’ssalesincreased 0.7%to€204 million;

+  TheEBITDA-salesratioincreased (17.6%) compared with
the same quarter of the previousyear (17.2%);

+  TheEBITDA ofthe Cork StoppersBU increased to €30
million (+10.4%);

*  TheFloorand Wall Coverings BU reversed the trend of the
previous quarterswith sales growth of 11%.

June 18
Announcement of the acquisition of a 30% holdingin
ELFVERSON & Co AB (Sweden)

Under the terms of the agreementsigned in January 2018, by which
CorticeiraAmorim had acquired 70% of the share capital, the seller
(Vatterledens Invest AB) activated its put option on the remaining
30%thatitowned. Asaresult, Corticeira Amorim became the
indirectowner of 100% of Elfverson, & Co AB.

June 26
Announcement of the payment of a gross dividend of €0.185
per share

August 3
Consolidated results for the first half of 2020

Salesfell 5% in ahighly unfavourable global context, with the
following highlights:

+  TheCork StoppersBU posteda5.4%drop insales, but
improved profitability;

*  TheFloorand Wall Coverings BU recorded strongsales
growth (+5.0%), consolidating the positive trend of the
beginning of the year;

«  TheEBITDA-salesratioincreased 16.6%to 16.8%;

+  Netprofittotalled €34 million,down 9.8% (excluding the
e ectofthesaleof USFloorsin2019);

. Netremunerated debtfell to€116 million.

November5
Consolidated results for the third quarter of 2020

Salesremained resilientand EBITDA increased. Highlights:
. Salesfell 5%;

+  Thegrossmarginincreased to51.4%and the EBITDA
marginto 16.6%;

*  Netprofittotalled €49 million, adecrease of 6.8%
(excludingthee ectofthesale of USFloorsin2019);

. Netremunerated debtfell to€118 million, areduction of
€43 million (compared with theend of 2019).

December 3
€40 millionissue of Green Bonds 2020-2025

December 29
Publication of the Equality Plan 2021
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[9] Consolidated
Results

9.1. SUMMARY

CorticeiraAmorim’sresults, as noted throughout thisreport, were
impacted by the COVID-19 pandemic,whicha ectedthe Group
duringmostof2020. The decrease in consolidated resultscompared
with 2019 was largely due toadrop insales. The improvementin
profitability in terms of the EBITDA-salesratio helped mitigate the
dropinearnings caused by the pandemic. The increase innon-
recurring costs (mainly due to compensation paymentsand the special
premium paid to employeesto mark the 150thanniversary ofthe
Company’s foundation) resulted in the reductioninearnings being
greater than the decrease in EBITDA.

CorticeiraAmorimreporteda5.2%dropinsalesin2020 to €740
million. Sales, however,evolved di erently duringtheyear:+0.7%in
thefirstquarter,-10.5%in the second quarter and approximately -5.5%
inthe third and fourth quarters. These variationsreflect theway in
whichthe pandemic evolved and the resultingimpact
onthebehaviour of companiesand consumers. Inthe third and fourth
quarters, confinement measures remained in place (withdi ering
impactsindi erentregions), butwere lessstrictthanin

thesecond quarter.

Inthesecond half, the exchangeratee ect(mainlyrelatedtothe
depreciation of the US dollar and the Chilean peso) penalised sales;
excludingthise ect,saleswould have fallen4.2%.

CorticeiraAmorim’sconsolidated EBITDA totalled€122.5 million,
adecrease of 1.8% compared with 2019, butasmaller reduction than
thatofsales (-5.2%). The EBITDA-salesratio rose to 16.6% (2019:
16.0%), benefiting from the consumption of raw materials purchased
atmorefavourable prices, gainsinoperationale ciencyandincreases
insalesprices,whicho setthenegativee ectofloweractivity
levelsrelated to the pandemic and exchange rate depreciation. Cork
purchase prices peakedin 2018 before normalisingin 2019 and 2020.

Netdebtatthe end of 2020 totalled€110.7 million,adecrease of
€50.4 millioncompared with theend of 2019 (€161.1 million).
Financial expensestotalled €2.1 million, the same total asin 2019. It
should be noted thatin 2019, due to the revision of Bourrassé’s results
forecast, thee ectofupdatingthe Group’sliabilitiesresultedinan
increase in the financial resultsof that year,ane ectthatwasnot
repeatedin 2020.

Netnon-recurringexpenditure mainly represented recognition of the
special premium paid to Corticeira Amorim employees (to mark the
150th anniversary of the Group’s founding) and restructuring costs
atthe Floorand Wall Coverings, Cork Stoppersand Composite Cork
BUs.

Asin 2019, taxation benefited from the reversion of provisions,
particularly the recognition of investment tax benefitsin 2019, the
value of which was only determined in 2020.

CorticeiraAmorim’sconsolidated net profit totalled €64.3 million,
al4.2% decrease compared with 2019.

Due to the Group’s positive financial position, Corticeira Amorim
distributed dividends totalling approximately €24.6 million, or
€0.185 per share.

9.2. CONSOLIDATION PERIMETER

There having been no material changesin the universe of companies
that make up Corticeira Amorim, the financial statements for the
year 2020 are fully comparable with those 0f 2019.

9.3. CONSOLIDATED RESULTS

Consolidated sales totalled €740.1 million, areduction of 5.2%
compared with 2019, when sales totalled €781.1 million. Inaddition
totheimpactof the COVID-19 pandemic, the evolution of exchange
rates (mainly the US dollar and the Chilean peso) also had a negative
impactonsalesin 2020. Excluding the exchangeratee ect, the
reduction insaleswould have been 4.2%.

Sales by the Raw Materials BU, which were mainly to other
companiesinthe Corticeira Amorim Group, fell 12.1%. Its sales
outside the Group decreased from€14.8 million to€11.2 million.

The Cork StoppersBU’sshare of total sales fell to 69.8% asits
salesdropped 5.7%. The Composite Cork and Insulation BUs also
reported reductionsin their sales. The Floor and Wall Coverings BU
was the only BU toincrease salesin 2020 (3.2%), mainly due to the
new generation of Amorim WISE products, asaresult, it recovered
almostall thesalesitlostin 2019.

Therelative weight of each BU’s sales asa percentage of the Group's
total sales remainedstable, the only slight change reflecting the
increased weight of the Floor and Wall CoveringsBU’s sales, it, as
previously mentioned, being the only BU to have increased sales
in2020.
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Consolidated sales by Business Unit

14.8%

Cork Stoppers

Floor and Wall Coverings
Composite Cork
Insulation Cork

Raw Materials

Ingeographic terms, the Group’s main marketbecame the US

again, ithaving been overtaken by France in 2018 and 2019. The
pandemic proved to have noimpact on CorticeiraAmorim’svolume
ofsalesin the US, which, inabsolute terms, was higher thanin 2019,
despite the unfavourable exchange rate context. France moved to
second place intermsof sales volume, due to the drop in sales by the
Cork StoppersBU, particularly of stoppersfor the sparklingwines

15%

14%

69.8%

segment. Italy remained the third largest market for sales, recording
alower percentage drop than the overall average. It was followed by
Germany, Spain and Portugal, which maintained the same relative
positionsasin2019.

Consolidated sales by region:
* Excludes Portugal; includes Switzerland and Norway.

6.4%

EU*

USA

Rest of America
Australasia
Portugal

Rest of Europe
Africa

The gross margin (sales plus production variation minus cost of
materialsincorporated) reached 51.8%, an increase of 2.5 pp on 2019.
Thisimprovementwas mainly due to adecrease in the consumption
prices of raw material cork, increasede ciency and increased sales
prices. Thedropin production had anegative impact ofabout €14
million, with the Cork Stoppers BU making the mostimportant
contribution, mainly reflecting the reduction in the price of raw
material consumptionand incorporation into the product.

Operating costs fell 2.8%. Supplies and external services decreased
by 1.2%, withdi erentsub-itemsshowingmarkedlydi erent
behaviours. In the context of the slow-down in activity caused by
the pandemic, some costs fell significantly: travel and subsistence
allowances (-51%), representation expenses (-51%) and publicity
and advertising (-34%). In contrast, transport costsincreased 8.7%,
mainly duetoanincrease in air freighting shipments to the US.

18.7%

14%

3.9%

5.1%

Sta costsfellbyabout€1.8 million (-1.3%) due to the reduction
inthe average number of employees. Average compensation per
employee increased 0.6%.

Theincrease indepreciations (+3.9%) reflects the increase in
investments made inrecentyears.

The Group recorded a€0.6 millionrecovery inimpairmentsin
2020, which compareswithan€1.2 millionincrease inimpairments
in2019. The reductioninimpairmentsin 2020 was essentially due
totherecovery fromaCork Stoppers BU customer ofanamount that
had been provisioned forin2019.

Other operatinggainsand expensesincreased€3.6 million. The
exchangeratedi erencesofassetsreceivableand liabilities payable
and the respective hedging against exchange rate risk resulted
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inaloss of €0.4 million, compared with aloss of €1.0 millionin
2019. The change in thisitem was mainly due to the recognition of
investmentsubsidies (+€1.6 million) and supplementary income
(+€1.2million).

Current EBITDA totalled €122.5 million, areduction of 1.8%
compared with 2019 (€124.7 million). The EBITDA-sales ratio
increased to 16.6%, compared with 16.0%in 2019.

Asreported inthe chapter on segments, only the Floor and Wall
Coveringsand Insulation Cork BUsrecorded anincreasein
EBITDA. Despite theimprovementin the consumption price of
raw materials, the decrease in activity led toareductioninthe
absolute value of EBITDA for the other BUs. The Raw Materials

BU recorded astable level of profitability as measured by EBITDA-
salesratios,compensating for the reduction inactivity by reducing
the consumption price of raw materials. Both the Raw Materials
and the Cork StoppersBUs posted an increase in profitability that
reflected the favourable performance of the Cork StoppersBU. The
Composite Cork BU recorded adecrease its profitability mainly
duetolower sales. The Floor and Wall Coverings BU reversed the
negative EBITDA itrecorded in 2019, benefiting fromssignificant
rationalisation and optimisation measures initsadministrative,
industrial, logisticsand commercial structures, as well as not having
to repeat the costsincurred in 2019 for the developmentand launch
the Amorim WISE productrange. The Insulation Cork BU reported
astrongincrease in profitability. Areduction in the consumption
price of cork, the only raw material this BU uses, and operational
improvements explain the increase in operating activity.

EBITDA-sales ratio by Business Unit:

EBITDA/Sales (%) 2018 2019 2020
zz‘:;gﬂeartse”a's +Cork 223% 205% 21.2%
Floor and Wall Coverings 2.6% -2.3% 1.6%
Composite Cork 10.1% 11.9% 8.8%
Insulation Cork 5.4% 16% 7.1%
Consolidated 17.6% 16.0% 16.6%

EBIT totalled€86.0 million, adecrease of 4.0% compared with 2019.
The 3.9%increase in depreciations contributed to thisreduction, as
already mentioned.

Non-recurring costs totalled €5.8 million. They included the
paymentof aspecial premium to Corticeira Amorim employees
totalling€3.1 million to mark the the 150th anniversary of the
Group’sfoundingand the€2.7 million cost of restructuring
measuresat the Floor and Wall Coverings, Cork Stoppersand
Composite Cork BUs.

Thefinance function wasin line with that of 2019 despite the
reduction inaverage debt. The updating of the agreed value for the
acquisition of non-controllinginterestsin 2019, which was reduced
asaresultofthe decrease in Bourrassé'sresults, favourable impacted
thefinance functionof2019,ane ectthatdidnotoccurin2020. If
thisfactor isexcluded, there would have beenareductioninfinancial
expensesin linewith the reduction inaverage indebtedness.

Inregard to associate company earnings, the profitsappropriated
by Corticeira Amorimincompaniesinwhichitdoesnotowna
majority of the share capital or voting rights totalled €2.1 million.
Thereductionin comparison with 2019 was mainly due to the
recognition as profitin 2019 of part of the contingentamount
receivable from the salein 2017 of US Floors (€2.9 million). The
other mostsignificantassociate companiesreporteddi ering
performances. Corchos de Argentinacontinued to be penalised

by the evolution of the exchange rate and by being subject to the
rules of ahyper-inflationary economy. During the year, itwasable
toascertainthee ectofapplying|AS29untiltheendof2020.The
contribution from Trescases fell mainly asaresult of the pandemic.
Vinolok’scontribution to the Group’s resultsincreased due to the
factthatitcontributed only six months of earningsin 2019.

Theimprovementinthee ective taxrate (Income tax/earnings
before tax-earnings from associate companies) registered in 2019
continued in 2020 despite an increase to 14.4%. A reversal of

tax provisions contributed to this outcome, without resultingin
significant cash outflows from Corticeira Amorim. The recognition
ofinvestmenttax benefitsin 2019, the value of which was only
determinedin 2020, also deserves highlighting. Thee ectof
calculating investment tax benefits (SIFIDE-Tax Incentive System
for Business R&D and RFA-Investment Support Tax Regime) in
comparisonwith the reversal of provisions on tax benefits (keeping
CorticeiraAmorim's recognition policy conditional on future
achievement of objectives) had a positive impacton earnings thatis
expected to continue inthe coming years.

Business Unit contributions to
consolidated EBITDA:

(€ million) 0,9 122,5
97,3 1,8 B —
-1,3
1515
Raw Materials Cork Stoppers Floor and Wall Composite Insulation Cork Others Consolidated
Coverings Cork EBITDA
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Thereductioninnon-controlling interests was essentially due to
the decrease in the share of the resultsappropriated by Bourrassé's
minority shareholders, as the Group acquired afurther 10% of the
company in 2020.

Afterincome tax of €11.5 millionand the appropriation of €4.3
million in profits from non-controlling interests, Corticeira

Amorim’sconsolidated net profit totalled €64.3 million,adecrease
0f14.2% compared with the €74.9 million recorded in 2019.
Excludingthe non-recurring event related to the sale of US Floors
and non-recurring costs, net profitwould have fallen 4.8%.

Breakdown of Net Results:

(€ million)
122,5
- 21
I
- I 64,3
36,5 -5,8 21 ——
' -11,5 473
EBITDA Depreciation Non-recurrent Net financial Gains/ (losses) Income tax Non-controlling Netincome
results results of Associates interests

[10] Consolidated
Statement of
Financial Position

Total assetsstood at€1.006 million, an increase of approximately
€12 million. Asspecified in the Bourrassé acquisition agreement,
the second tranche of 10% of the company was purchased in 2020,
whichincreased the Group’sfinancial shareholding in Bourrassé
from 70% to 80%. Over the next two years, equivalent tranches

will be purchased until the Group’sholdingin Bourrassé reaches
100%. As liability for the acquisition of non-controlling interests
was recognised from the moment of acquisition, the mainimpact
Interms of the financial position wasareduction of non-controlling
interestsagainst reserves.

The itemsthat contributed most to the increase in assets were cash
and cash equivalents (an increase of €48 million due to the increase
intheliquidity reserve in the context of the pandemic) and intangible
assets (anincrease of €5 million, resulting from the increase

being higher than the amount of depreciation). The reductionin
inventories (-€34 million reflecting reduced cork purchase prices)
and customers (€4 million)o settheincreasesintotal assets.

Interms of equity, the €37 million change mainly reflectsannual
earnings (€64.3million) and the distribution of dividends (€24.6
million). Non-controlling interests decreased by €3.1 million.

Inregardto liabilities, the reduction of €26 million resulted mainly
from the reduction relating to suppliers (€22 million) in line with the
reductioninthe purchase price of cork.

On December 31,2020, netinterest-bearing debt totalled €110.7
million,areduction of €50.4 million compared with the previous
year. The decrease results fromareduction in working capital
(-€20.8 million, essentially due toadecrease ininventorieso set
by the reduction relating to suppliers, which in turn reflected lower
cork purchase pricesandareduction in the volume of cork acquired)
andthe EBITDA generated. Investments (€44.8 million), dividends
paid (€24.6 million) and the acquisition of non-controlling interests
(€7.1million, mainly the acquisition of 10% of Bourrassé and 30% of
Elfverson)o setthereductionindebt.

Interms of financing, special mention should be made of the issue
of €40 millionin five-year Green Bonds by private subscription
withoutguarantees.. Thiswas thefirstissue of Green Bonds by
CorticeiraAmorimand constitutesan important milestonein
itssustainability strategy, underlining the Group’s continued
commitmentto environmental, social and governance (ESG)
principlesand best practices.

The financial autonomy ratio stood at 57.3%, representingan
increase on the previousyear (54.3%).
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[11] Main

Consolidated

Indicators

2019 2020 Yoy 4T19 4T 20 Qoq

Sales 781,060 740,113 -5.2% 178,434 168,693 -55%
Gross Margin— Value 387,378 376,364 -2.8% 92,034 85,599 -7.0%

1) 49.3% 51.8% +25pp. 53.7% 53.4% -03p.p.
Operating Costs —current 297,832 290,399 -2.5% 72,960 67,386 -7.6%
EBITDA current 124,724 122,512 -1.8% 27,918 27,626 -1.0%
EBITDA/Sales 16.0% 16.6% +0.6p.p. 15.6% 16.4% +0.7p.p.
EBIT —current 89,547 85,965 -4.0% 19,075 18,213 -4.5%
Non-currentresults 2) -1,620 -5,816 ns. -581 -4,164 ns.
NetIncome 74,947 64,326 -14.2% 20,538 15,815 -23.0%
Earning per share 0,564 0,484 -14.2% 0,154 0,119 -23.0%
NetBank Debt 161,091 110,717 -50,374 - - -
Net Bank Debt/EBITDA (x) 3) 1,29 0,90 -0,39x - - -
EBITDA/Netinterest (x) 4) 88,2 105,7 17,45x 79,0 83,1 4,14 x

1) Onthe value of production

2) Amountsrefer to the special premium paid to employees and restructuring costs
3) Considering the current EBITDA of the past four quarters
4)Netinterestincludesinterest paid on loans minus the the interest earned on invested funds (excluding

stamp taxand commissions).
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[12] Activities
Of Corticeira
Amorim’s
Non-Executive
Directors

Duringthe year, the non-executive members of the Board of
Directorsregularly attended the monthly meetings of the Board,
where all matters that could not be delegated or were included on
the agendabecause of theirimportance, scale or critical timingwere
discussed and analysed.

The meetings were organised administratively to ensure thatall
board members, executive and non-executive, could adequately
prepare beforehand, encouraging the active participation ofall
membersin the debate, analysisand tabling of decisions in benefit
ofthe productivity of the meetingsandthee ciency ofthe group.
The calendar of ordinary meetings of the Board of Directors for 2020
was agreed at the end of 2019 so that all members could attend. Any
board member, including non-executive members, could submit
pointsordiscussion subjectsforinclusioninthe agenda up to two
working days before each meeting.

Asystem hasbeenimplemented that enables the Executive Board
toreporttothe Board of Directorsin such away asto ensure that the
activities of the two bodies are properly aligned and that all members
ofthe Board of Directorsare informed in atimely fashion of the
activitiesundertaken by the Executive Board.

Asaconsequence, and excepting matters thatare of the exclusive
competence of the Board of Directors, non-executive board
memberswere informed of and able to follow:

The development of operating activitiesand the main
economicand financial indicators of all the Business Units
thatcomprise Corticeira Amorim;

Significantinformation regarding the Group’s consolidated
financial function: financing, investment, financial
autonomy and extra-patrimonial responsibilities;

Activitiescarried outbydi erentsupportservicesand their
impacton the Group;

The development of R&D and Innovation activities;

The process of acquiringand/or constituting new
companies;

The calendar of market events and statements, and of the
dissemination of information to the market;

The calendar of the main eventsinvolving Corticeira
Amorimand itsBusiness Units, given that the Group is often
represented atinternational events, such as trade missions,
by one or more non-executive member of the Board of
Directors.
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[13] Future
Outlook

13.1. ECONOMIC BACKGROUND
13.1.1. OVERVIEW

The year of 2020 was marked by the COVID-19 pandemic; 2021
willbe notbeanydi erent,eventhough expectationspointto
therebeingalightat the end of the tunnel. In October 2020, the
International Monetary Fund characterised the economic outlook
for2021las“ALongandDi cultAscent”. Inamore optimistic
reassessmentinJanuary 2021, itopted for the phrase “Policy Support
and Vaccines Expected to Lift Activity”. The world economy is
forecast to register growth of 5.5%in 2021, aprojection revised
upwards from the forecast made three monthsearlier. Overall,

the losses of 2020 will not be fully recovered by the end of 2021.
Economicactivity isexpectedtobea ected by restrictionson
mobility, the negative impact on sentiment of the pandemic and
itsprolongede ectoncompaniesand other economicagents.
Reactionsare likely todi erbetween countriesand economic
sectors, butexisting interconnections resulting fromglobalisation,
supply chainsand international integration, suggests that no
region will beimmune to what happensin other regions. The
dichotomy between industry and services will continue and,
withinthe servicessector, between those services most exposed

to confinementrestrictionsand the others. Asaresult, the pattern
of contraction followed by recoverywilldi erfromeconomy to
economy, makingdiversification critical. The goal will be tofind a
path back to normality. On the positive side,acomprehensive and
rapid rollout of vaccination programmes will mitigate the public
health crisis, reduce mobility restrictions and release the pent-up
demand that is estimated to have accumulated during so many
months of restrictions. The negative risks that threatenaresurgence
ofeconomicactivity include mutationsin the SARS-CoV-2 virus,
obstaclestoachievinggroup immunity and low levels of business
confidence.Noeconomy isanisland as far as the pandemicis
concerned, makingglobal action critical. Apparently excessive
valuations of some financial assetsand the growing divergence
between financial markets and economic fundamentals also pose
challengesto the sustainability of economic and social development.

Afurther large-scale fiscal stimulus programme in the US (and
Japan) would be expected to have a positive impact worldwide. Oil
pricesare expected torise in 2021, reflecting the projected economic
recovery and OPEC+supply management, butthe are likely to
remain below the average price level of 2019. Other commaodity
pricesarealso likely to increase, especially metal prices, which
expected torise sharply. International trade is likely to recover, with
global volume increasing by about 8%.

Growthinthe eurozoneisexpected toreach about4.2%in2021and
couldreturnto pre-pandemic levelsin the second halfof 2022. The
outlookislessfavourable now than itwas in the autumn of 2020
because, however, due to the new surge of coronavirusin Europe
and the appearance of more infectious variants of the virus. New
restrictionson mobilitya ectedtheeconomyinlate 2020and
conditioned the start of the new year. The recovery is expected to
occur laterand more gradually than previously forecastand is likely
to be lessuniform across countriesand sectors. Acomprehensive
ande ectivevaccination plan,already under way, could trigger a
marked increase in confidence and asignificantincrease indemand,
given the growingamount of savings that European households

are estimated to have accumulated in 2020. Other positive factors
include the approval of amulti-annual Community budgetand

the NextGenerationEU initiative at the end of 2020, favourable
financing conditionsand continued measures tosupportthe
economy and employment. Much isexpected to depend on the
degree of consumer confidence. The economiesmosta ected by
the public health crisis,and those most dependent on tourism, are
likely to take longer to recover. Implementation of the Recovery

and Resilience Plan (disbursement of which is expected to begin
inthe second halfof 2021) should provide asustained boost the
economy and help mitigate the impact of growing insolvenciesand
long-term unemployment. Negotiations between the EU and the
UK ledtoaFree Trade and Cooperation Agreement beingsigned in
December 2020. Itisexpected to reduce the costs of Brexitand ease
adjustment to the new reality. Extraordinary fiscal support, which
proved critical in 2020, is expected to be gradually wound down to
anestimated 2.4% of GDPin 2021. The UK is expected to grow 4.5%
in2021, more than the projected EU average. The scope and speed of
itsvaccination programme is currently expected to resultinamore
favourable outlook for economic growth, which will partlyo setthe
negative impact of adapting to a post-Brexitreality. The fact that the
EU-UKagreement does notcomprehensively cover servicesand the
possibility ofdi erentkindsofexportbarriersbeingimposed onthe
servicessector could pose a negative risk to growth in 2021. Sweden
isexpected to grow by about 2.7%, benefiting from the recovery of its
main trading partners, while the Czech Republic is projected to grow
by about 3.2%.

The USbegan 2021 with the transition of power from the Republican
Trumpadministration and to the Democrat Biden administration,
asignificanteventinthatitdid notfollow the usual pattern of two
consecutive terms of the same presidentand because the Democrats
won an advantage in both chambers of Congress. The polarisation of
society isone of the biggest political, social and economic challenges
facing America’s citizensand political leadership. The economy has
been hithard by the pandemicand, despite the recovery, the new
administration is expected to move forward with aset of ambitious
fiscal measures (including the Build Back Better initiative) thatare
estimated to total the equivalent of 10% of GDP. The debate over
theinflationary impact of the package will dominate the economic
outlookanda ectinflationary expectationsas measured by the
market, alongside the debate on the change in monetary policy that
the Federal Reserveistointroduce in the near future. Economic
growth could reach 5.1%in 2021, an upward revision compared with
previous projections, signallingareturn to pre-pandemic output
levelsasearly as2021. Domestic consumption should contribute
positively to growth, supported by the high level of savings recorded
in2020 and the direct financial aid distributed. The economy of
Japanisexpectedto contractin the first months of 2021, reflecting
recently imposed mobility restrictions. The economy is expected

to expand subsequently, but thiswill depend to alarge extenton
whether or not the Olympic Gamesgoesahead and, if so,on what
format it takes. The Japanese economy is projected to grow 3.1%.
Australiais expected to grow 3.0%.

Emergingand developingeconomiesare expected to see growth
ofabout 6.3%, an upwards revision from previous projections. They
are expected to benefit from higher commodity prices. China, one
of the few economiesto grow in 2020, is expected to expand by
about8.1%. China’sinstitutional relationship with the US remains
undecided following the trade dispute of recent years. A high level
ofindebtednessis one of the concerns highlighted by economists
and recognised by the Chinese authorities. The reduced weight

of consumption in GDP and dependence on external demand is
another concern. The other emergingeconomieswill tend to evolve
indi erentways, especially those most dependenton oil or tourism
revenues. Social instability overdi  cultaccesstovaccinationor
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increased inequalities pose negative risks. Indiais expected to

grow 11.5%in 2021, the highest growth rate among the main world
economies. Mexicoand Brazil,economies hithard by the pandemic,
are expected to grow by about 3.6%and 4.3% respectively. Argentina,
forits part, isexpected to grow 4.9%. South Africawill benefitfrom
afavourable climate foremergingeconomies, including higher
commodity prices. Butitwill also face challenges arising from the
spread of the epidemicand apotentiallyine cientvaccinerollout,
aswellasstructuralissuessuch asunreliable electricity supplies,
implementingstructural reformsand financing public debt. Itis
expected togrow 2.8%in 2021. Russiais projected to grow by about
3.0%, benefiting from energy price factorsand favourable monetary
conditions.

Monetary policy will remain highly accommodative in 2021,
continuingthe policies that were rapidly implemented in response
to the pandemic, supportingfinancial marketsand laying the
foundation forasubsequenteconomic recovery. Managing
expectations of continuing low interest ratesand permanent
liquidity injectionsare policy options that are likely to continue,
despite expectations of areturn of inflation to the world economy
and of divergences between the increasing value of financial assets
and the fundamental macroeconomic conditions. In regard to
inflation, there may be signs of an upward trend, due partly to the
basee ectand partlytopossible constraints onthe supply of raw
materialsand industrial components,and even potentially on
international transport. Inflation is projected to be lower than 2.0%
indeveloped economiesand above 4.0% in emerging economies.
Chinacould be one of the economies to begin the process of
monetary normalisation. Fiscal policy, the other lever used by
authoritiesin 2020, will remain broadly expansionist, including
extrasupportsuch asthe package expected to be proposed and
approvedinthe US.

13.1.2. PORTUGAL

Portugal began 2021 by imposing new lockdown measuresin the
face of amarked worsening of the epidemic. The measures were

less restrictive than those imposed in 2020 and the adaptability

and resilience of economicagentsshould alleviate theireconomic
impact. Evenso, the firstmonthsof 2021 are likely tosee a
contractionineconomicactivity due to these limitationsand the
prospectofalongandgradual reopeningofdi erentsectors. Growth
prospectsare dependent on the spread of the virus, the rollout of the
vaccination programme and economic sentiment, but, generally
speaking, the outlook isfor afavourable evolution of the public
health crisis,arecovery intourism, cultural, entertainmentand
related activities, especially in the summer, and arapid resumption
ofinvestment. Portugal will benefit from NextGenerationEU funds
over 2021-2023, fromwhichitisexpected to receive an average
equivalent of 3.7% of GDP ayear. Negative risks include the potential
impact of terminating temporary measures to support the economy,
suchasloan moratoria, that were initially intended to be limited in
time, butwhich have since been prolonged. The large contribution of
tourism to GDP and continuing risks to thissector could restrainan
economicrecovery. Theincrease inindebtednessand creditrisk, as
wellas bad debt portfolios, will require monitoring. The outlook for
the nextfew monthsisso uncertain that the range of growth forecasts
isunusually wide. Overall, annual growth of 3.9%is projected. GDP
isnotexpected to return to pre-pandemic levels before the end of
2022.

Interms of publicaccounts, areductioninthe budget deficitis
expected following the increase observed in 2020, reflecting the
economicrecovery and agradual decrease ingovernment support
measures. The currentand capital accountis expected to show a
positive balance in 2021 and the deterioration of the trade balance of

goodsand services projected to continue (growth of 9.1%in exports
and 8.8% inimportsisforecast), due toagradual recovery inservice
exports (tourism)beingmorethano setby Europeansupportfunds.
Thelabour market hasbeen restricted by temporary measuresand
anincrease inthe Inactive population. Reallocating workers will
require an expansion of trainingschemes. Hiring decisionsare likely
to be limited by underutilised resources and uncertainty about the
future. The unemploymentrate isexpected torise to about 8.8%. A
marginal increase in inflation is projected in 2021, initially due an
increase in energy-related pricesand subsequently due toarecovery
inservice prices. Forecasts point toan inflation rate of 0.3%.

13.2. OPERATIONAL ACTIVITIES
13.2.1. RAW MATERIALS

The outlook for 2021 is one of great uncertainty, above all because
ofthe COVID-19 pandemicand itsimpact on the global economic
climate.

Resultsare expected to improve in comparison with 2020 asthe BU
consolidatese ciency gainsgenerated by projectsimplemented
over the past two years (in the areas of disc manufacture and cork
board selection automation)and assumingstable production
throughout the year.

Inregard to raw material acquisitions, a purchasing campaign in the
fieldin Portugaland Spainisplanned toensuresu cientstocksfor
operationsin 2022 without any alteration in the pace of production.

In 2021, the Raw Materials BU iscommitted to ensuring thatall
thediscsitsuppliesto the Cork Stoppers BU will have received the
CORKNOVA treatment for decontaminating natural cork discs.

Inregard to the Forestry Intervention Project, the BU will take amore
active rolein cork oak cultivation both through new plantations
(movingahead with the Herdade daBaliza plantation) and through
investing in the densification of cork oak areas by intervening directly
and encouraging forest ownersto plant more cork oaks. Another
objectiveistobecomeapioneerinimplementation ofasustained
value proposal for silviculture usingan installed irrigation system
capable of expanding the revenue streamsavailable to forestry
producersand accelerating their financial returns. In the area of
forestry R&D, the goal isto execute the Cork Oak Improvement Plan
and gain recognition by the forestry sector asa Centre of Excellence
and Knowledge relating to the cork oak and the ecosystem (Montado)
inwhichitthrives.

13.2.2. CORK STOPPERS

Inthe beliefthatasolution to the pandemic will soon be found and
implemented, the spiral pattern of growth that characterises the BU
and the wine industry of whichitisanintegral partis expected to

resumein 2021.

The strategy for the 2021-2023 period will continue to be based on
four pillars of action, focusing on the following priorities:

+ Increasingflexibility and responsivenessin regard to a post-
pandemic boom;

* Increasingsalestotheir 2019 level,

* Increasing profitability toan EBITDA-sales ratio of more
than 20%;
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*  Reducingtheamountof capital invested ininventoriesand
customers;

+  Consolidatingthe Naturity®and Xpur® processesin 2021,
* Increasingthe EBIT of the wood capsule business;

*  Improvingservice levels;

+ Implementingoperationale ciency measures,

*  ReducingNDTech maintenance costs;

+  Developingdigitalisation, implementing SAP at Oller,
movingon to the next phase in SAP implementationand
developing datascience (Xpur®, Naturity®, Ndtech);

+  Democratisingaccess to information;

«  Ensuringthe development of the skills thatare critical for
the business;

+  Improvingsustainability practicesand making the case for
the advantages of cork compared with other closures.

13.2.3. FLOORAND WALL COVERINGS

In 2021, the BU expects to consolidate its product portfolio by
focusingonthe range of productsono erand brand positioning. Its
managementagendaincludesstriving for a culture of excellence -
based on continuousimprovement processes, business profitability
and increasing guarantees of product reliability. The use of
international standards, based on the methods of the Investorsin
People programme and the EFQM model, will mark asignificant
turning pointin supportfor the BU’s strategic positioning, aswell as
the exploration of competitive advantages.

The BU expectssales of manufactured products to grow, based on
three product ranges: the new Amorim WISE solutions range aimed
at premium market segments; aresumption of growth in sales of the
Hydrocork range; and leveraging the Wicanders Start solutions range
for mass consumption and new customers.

Positive impacts from pricesand consumption quantitiesare
expected interms of the gross margin. Adrop in the prices of cork
and other raw materials, whether of domestic suppliesorimports
from Asia, is expected to have asignificantimpact on the decrease in
consumption. In line with concerns for environmental sustainability,
implementingadditional circular economy measures and taking
advantage of the micro-granulation of manufacturing waste should
reduce raw material consumptionand lower the cost of waste
disposal. Thereisaclearrisk that the transport costs involved
inimportingcomponentsfrom Asiawill increase. Thisisbeing
monitored and preventive measures putin place to minimise costs,
includingsourcingalternative suppliesand addingan additional
charge tosales prices, given that these higher costswilla ectalarge
partoftheflooringindustry.

Another transport concern relates to escalating sea freight prices,
particularly between Chinaand Europe, whichincreased further
atthe beginning of 2021. Several factors have contributed to
thesignificantincrease in maritime transport costs: ascarcity of
containersand ships,domestic operatingdi cultiesat major
international seaportsandadecrease inshipssailingfrom Chinato
therest of the world. Although this pressure is expected to ease, a
returnto previous cost levelsis notexpected. Procurement measures

(steepingup the search for alternative suppliers outside Asia)and a
reduction in the consumption of raw materialsimported from China
have been putin place todeal with thisissue.

Attheoperational level,e ciency gainsfrom stock management
and industrial planning should be consolidated asa result of stricter
compliance with industrial standards and the availability of real-
time information.

Intermsofinnovation, the BU willin 2021 launch INOP25, a
medium-term programme aimed at developing new flooring
solutionsfor presentation in 2025, in line with the BU’s mission
and its continued focus on sustainability and guaranteeing the
competitiveness ofits products.

Despite the uncertainty regarding the possible impact of a third
wave of the pandemicin 2021, when people will be able to resume
travellingand the economicimpact (recession, lower spending,
fewer projects), there are positive signs. These include the hopes
placed invaccination programmes and the opportunitiesarising
from changing habitsamong consumerswho are seeking greater
comfortin theirhomesand usingdigital channels much more.
Sustainability is,and will continue to be, astrongargument that

di erentiatesthe products of the Floor and Wall Coverings BU
products.

13.2.4. COMPOSITE CORK

Takingintoaccountthe ongoing pandemic, the BU’s priority for 2021
will beareturnto the growth and activity levels of previous years,
although the degree of uncertainty remainssignificant.

Inaddition to business levelsinits more traditional markets, which
the BU will seek to recover, significant new opportunities of have
beenidentified that are expected to make an important contribution
tothe BU achievingitsgrowth and recovery goals.

Internally, the BU will continue to build onits critical, innovative
spiritregarding findingopportunitiesforgreatere ciencyacrossthe
organisation, with the aim of returning to pre-pandemic standards,
aswell as leveraging the new capabilities of information systems,
once the respective learning curves have been completed.

The BU hasalso noted a trend towards cost increasesinasignificant
proportion of its non-cork production factors, as well assigns of
increasing freight costs, which are of considerable importance to the
business. Currentand forecast cost levels could also place additional
pressure on performance, which couldbeo setbyanadequate

pricing policy.

TheBU’sinnovation strategy in regard to technological productsand
processes, aswell as seeking partnership opportunities to develop
marketsand applications, will remainimportant to itsgoal of
increasingly adding value to cork.

Anumber of initiatives have been identified forimplementationin
2021. Intermsof the market, which naturallya ectstheway the BU’s
teamsare organised, itwill be ayear ofincreasing the BU’sfocusand
rea rmingpriorities. The BU’sstrategic positioningasamaterials
supplierinacontext of great diversification between segments,
geographiesand products requiresrefocusinge ortsandaligning
priorities withaview to the future and the new opportunities taking
shape inareassuchas mobility and energy.
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13.2.5. INSULATION CORK

Despite the global climate of uncertainty stemming from the
COVID-19 pandemic, the BU expects 2021 to be ayear of recovery
intermsof both sales volume and value. The strategic measures
implemented over the past few years have equipped the BU to look
forward to 2021 with greater confidence inits performance.

Itwill continue to investin strengthening customer loyalty inits
currentmarkets, as well asin expanding to new geographical regions
toincrease the potential of its strong argument for the supply of
sustainable productsinaglobal marketincreasingly disposed to use
natural products.

13.3. CONSOLIDATED RESULTS

The COVID-19 pandemic characterised 2020 and itwould be
takingalargerisk to estimate, at the outset, the impact the virus will
have on 2021. The degree of uncertainty regarding 2021 remains
high,makingitdi culttoassessthe extentofthe directandindirect
impacts that the pandemic will have in the future. Compared

with the first quarter of 2020, which was virtually una ected by
thevirus, the first three months of 2021 will reflect the significant
impact that COVID-19 hashad on Corticeira Amorim’sactivities.
Inthe remaining quarters of 2021, the pace and size of the ongoing
vaccination processandthee ectivenessofthevaccines,o setby
apotential need toimplementadditional confinement measures,
will determine the degree to which the global economy and
consumption patterns-and, consequently, Corticeira Amorim’s
activitie-area ected.

Fluctuationsin Euroand US dollar exchange rates are another source
ofuncertainty thatcoulda ectCorticeiraAmorim’s performance
prospectsin2021.

In 2021, the impact of consuming cork purchased at lower prices
isexpected to continue to be reflected in the Group’s financial
accounts. Thisimpactwill tend to be greater as the end of 2021
approaches. In 2020, purchase prices deceased, as they did in 2019,
counteractingthee ectsof previousyearswhen purchase prices
increased (by 17%inthe 2018 campaign, forexample). This factor
shouldalleviate some of the pressure on Corticeira Amorim’s results.
However, pricesin the secondary market will notimmediately
normalise, making itimportant to review continually the marketing
conditionsfor productsand solutions, and to keep track of
operationale ciencyinternally.

Due to the pandemic, the growth cycle of recurring profitsin
previousyearswas interrupted in 2020. However, the 2020 increase
in profitability as measured by EBITDA-sales ratios deserves noting.

In Corticeira Amorim’s regular activities, higher raw material
consumption prices forced the Group to improve itsoperational

e ciency continuously andto search for new markets, diversifying
existingsolutions to meet the needs of customers. In addition to
maintaining these gains, the Group will continue to seek additional
improvements.

The pandemic led to changes in the traditional sales channels of the
Cork StoppersBU, which had asignificantimpact on its product
mix. Inthe eventofareturn to normality, consumption of stilland
sparklingwinesand spiritsit likely to continue decelerating. The
Cork Stoppers BU will seek to grow above that lower level, however,
by focusing on Naturity®and XpUr®. Significant markets in the spirits
remain to be explored, while the limitations of plastic closures open

the way for the natural alternatives marketed by Corticeira Amorim.
ThisBU will continue to focus on sales growth and improving its
operationale ciency.

The Composite Cork BU will continue to focus on organic growth,
despite the limitations onitsscope to increase sales prices.
Maintainingsales and profitability levels will be aconsiderable
challenge and will require agreat deal of discipline in seeking better
yieldsfromgrinding operations, given that the market will have a
limited capacity toabsorb price increases.

Afteritsfirstyear of turnaround, marked by an increase in activity and
profitability in EBITDA terms, the Floor and Wall Coverings BU has
the requisites for continued growth. Not having to repeat the costsit
incurred in 2019 and the results of its industrial renewal project form
the basis for forecasting thisimprovement. Anincrease in sales would
be particularly important, given that the sales team seeks to achieve
targetsthat would guarantee that the BU breakseven.

TheInsulation BU surpassed a critical pointin 2019 and recorded
ahighly satisfactory performance in2020. Productione ciency
measures, making the case for sustainability, and salesgrowth
(expanding to new geographical regionsif possible) will be itsmain
goalsinseekingfurther growth.
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[14] Business Risk
and Uncertainties

Overthe course of its 150-year history, Corticeira Amorim has
successfully confronted several profound social transformations.
The current COVID-19 pandemicisthe most recent of these
challengesand, asalways, the company will seek turn the challenges
into opportunities.

Thedi cultiesexperiencedin 2020 by some of the world’s major
economiescontinuetoa ectthedevelopmentofeconomicactivity.
CorticeiraAmorim, like all other economicagents, continuesto
operate in the uncertain economicclimate thatisa ectingglobal
markets:

. Theglobal wine sector—In2020, the wine trade was severely

a ectedbythe COVID-19 pandemicanditsimpactondistribution
and consumption. Therisk to Corticeira Amorim stemmed

from several factors: changes in consumption patterns caused by
confinement measuresas global wine consumption fell 8%-10%. The
reduction, however, wasasymmetric on two levels: the degree of
changeindi erentmarketsandthedi erentmagnitude ofchanges
betweentheon-tradeandtheo -trade markets. Sparklingwine,
particularly Champagne, was the segmentmosta ected. Infact,
premiumsegmentswere generally the mostimpacted, particularly
duetoadrasticreductionin duty free purchasesaswell as hotel,
restaurantand bar closures. It may take until 2023 for the sector to
returnto normality. Thismeans that assessing the real impact of the
pandemicwith greater precision, aswell asthe time it will take forafull
recovery, will only be possible when the health crisisisover. Thereisa
general expectation, however, that the second halfof 2021 will be more
positive inglobal terms, with some return to normal consumption
patterns, especially if vaccination programmesare rapid.

Theimpactof COVID-19 increased demand through shopping
channelssuchasclick & collect. These, however, tend to favour
lower-priced segmentsand large packaging formats such as bag-in-a-
box. Interms of non-traditional wine packaging, sales of aluminium-
packed winesincreased in 2020, but it remains to be seen whether
thisformatwill remain truly competitive after the pandemic.
Electroniccommerce increased notably, contributingsignificantly to
aslighto settingofthe dropinsalesby wine cellarsand wine tourism
establishments. Direct consumer salesalso increased significantly,
especially inthe US.

Equally pertinentwas the decision taken by the Trump
administrationtoimpose additional tari sonsomestilland
sparklingwinesand spiritsimported from Europe, specifically from
countries participating in the Airbus consortium. While the new US
administration may reverse thisdecision, itremained inforce in early
2021. The 2020 forest firesin the USalso had asignificantimpacton
theavailability of premiumwinesin California, the country’smain
wine-producing region. The 2020 harvest there will only be bottled
in2022, making it necessary to monitor the impact of the fireson the
quality of California’s prestigious wines,an important market for
top-quality natural cork stoppers.

The USmaintained itssignificant weight in the wine marketin 2020,
remainingthe focusofsalese ortsbyall export-oriented cellars.
Despite the disruptionsin 2019 and 2020 caused by the imposition
oftari sonEuropeanwineimports, thesize of the US marketand
itsclear ability toaccommodate premium prices have upheld this
marketas a key target for boosting the future growth of the wineand

spiritsindustry. Thisis positive for the cork stopper industry, given
the clear preference of US consumersfor this closure option.

China’sdecision to banimports from the main Australian wine
producersin November 2020 -wineswhich are now subject to taxes
can reach 200% of their sales price —also posesarisk that will have to
be takeninto consideration until the policy issueisresolved.

There are nosignificantdirectrisks to the business resulting from
Brexitother thanapossible recessioninthe UK thatwoulda ect
consumption patterns. The UK is nevertheless expected to remain
animportantwine import market.

Therecentlaunch of the Naturity ®and Xpuir ® technologies should
bringthe TCA issue toaclose for Amorim stoppersand help
consolidate Corticeira Amorim’s market shares. Sustainability and
environmental performance are also importantissues. While the
2008-2009 crisis pushed sustainability issues into the background
asamarketconcern, the 2020 pandemic had has the opposite

e ect, turningaspotlightonecological issuesinforumsforwine
professionalsand consumers. This coincided with the year inwhich
CorticeiraAmorim launched aseries of life cycle assessment studies
that highlighted the positive environmental aspects of Amorim
stoppers, further strengthening the company’s role asamarket
leader inimproving the sustainability credentials of cork.

1. The construction sector—The sharp slowdown inactivity in
thissector, both in new construction and the renovation of existing
buildings, together with the postponement of final consumer
purchase decisions, has led toadrop in global demand for products
inthissector, including floor and wall coverings and thermal and
acousticinsulation.

The Group will continue to counteract this global slowdown by
taking advantage of the growth opportunitiesit hasidentified,
either by strengtheningits presence in marketsalready identified as
having a high growth potential, specifically emerging markets, or by
increasing its share of more mature markets. These opportunities
will besignificantly enhanced by the launch of new collections,
developmentof the product portfolio and an expansion of the range
of products that the Group produces.

Inregard to the flooring market, 2020 was characterised by acertain
degree of stability in spite of the pandemic. In some markets, poor
performance in Marchand April was totally or partiallyo setin

the second half of the year. Consumption of parquet flooringin
Germany, the largest European flooring market, increased, driven
by renovations. On the other hand, despite the increased pace

of renovations, the Frenchand Italian marketsdid noto setthe
losses registered during the lockdown, resultinginan overall dropin
flooringconsumption.

Despite future uncertainties regarding the impact of the pandemic,
European response mechanismsaimed at economic recovery and
vaccination provide positive signals to capitalise on, together with
anincrease in the rate of renovation of existing buildingsand the
growing use of solutions that provide homes with greater comfort.
Thisreflectsaclear recognition of the role of natural productsin
combating climate change and limiting CO2 emissions, aswell asthe
role of consumerswith adesire to bring nature into their homes.
Changesinglobal growth rates should continue to be minimised

by taking advantage of the growth opportunitiesidentified, either
by strengthening the Group’s presence in existing markets of
whichithasadeep knowledge or by exploring new markets. These
opportunities will be strongly enhanced by the launch of new
collections, developing the product portfolio, expanding the range of
products produced and adapting them to target markets.
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Growingconsumer awareness of sustainability concernsisalsoa
significant factor in favour of cork-based coveringsand a particularly
importantdriver of sales volume growth in more profitable
segments.

Overthelongterm, Corticeira Amorim’s performance may also
be influenced by the followingfactors, which are continuously
monitored and evaluated:

I.Exchange rate volatility —apotential erosion factor for business
margins. Inthe shortterm, thee ectsofexchange rate volatility
have been counteracted by anactive policy of replacing billing
currencies—inthe currentyear consolidated salesinnon-Euro
currencies represented 33.5% of billing to customers outsider the
Amorimgroup, and by ahedging policy against exchange rate risk
that has been consistently adopted (whether natural hedging or by
contractingappropriate financial instruments). Over the long term,
CorticeiraAmorim has been committed to the development of new
products/solutionswith greater added value in order toachieve a
product mix that will be capable of overcoming these constraints. An
rganizational model has therefore beenadopted thatis orientated
towards the creation of value for the business—moving up the value
chain, and thereby overcoming thisrisk.

11. Climate change —thisisafactor that could potentially reduce
the availability of the industry’s raw material, given that climate
change could lead to animbalance in the ecosystem of the cork oak
forest, particularly due to severe droughts, which would hinder the
propagationand growth of cork oak trees. This makes it necessary to
establish along-term strategy for creating new cork oak plantations
innew geographic regionsand using new forms of silviculture.

Theability of the cork oak tree and cork itself (in the form of the raw
material and cork products) to sequester carbonis very important,
asithelps mitigate greenhouse gas emissions, the underlying cause
of climate change. In thisregard, the conclusions of agroup of
researchersfrom Portugal’s Instituto Superior de Agronomia (ISA)
leftnodoubtabout theimportantrole of the cork oak tree and its
surrounding ecosystem: for each ton of cork produced, the cork oak
forestsequestersup to 73 tons of carbon dioxide.

The cork oak is the basis of aunique ecological system that ensures
the survival of many species of indigenous faunaand helps safeguard
the environment. Cork oak forests only exist in seven countriesin
the Western Mediterranean Basin—Portugal, Spain, France, Italy,
Morocco, Algeriaand Tunisia, where they actasabarrier to the
advance of the desert, because they can prosper in climates with low
rainfall,and make a positive contribution to fixation of the soil and
organic matter, reducing erosion and increasing water retention.

CorticeiraAmorim’s productsalso actasimportant carbon sinks
throughout their useful life. Thiswas noted by the researchersand
authors ofastudy coordinated by the University of Aveiro and
released in 2016, which quantified the carbon footprint of the cork
sector: “the use of cork products helps mitigate climate change,
whether due to their capacity to retain carbon or by substituting
more energy-intensive alternative products”.

Upholdingand enhancing the value of cork oak ecosystems
(Montado) isthe best way to guarantee their preservationand
development. Inthissense, itisimperative to find anew value
equation for the Montadothat, in addition to the benefits of
manufactured cork products, includes complementary revenue
sources, biodiversity and other positive externalities, particularly
carbonretention.

Inthisway the above-mentioned factors provide an opportunity for

di erentiationthat helpsexpand the market for cork products.

I11. Developingalternative closures—In 2020, the downward trend
inthe use of alternative closures by wine producers continued,
especially in the case of plastics, which continued to lose market
shareinkey countries. Asignificant developmentduring the year
was agrowingawareness of CO2 performanceinall closures. During
2020, CorticeiraAmorim published nine additional reportson the
environmental performance of productsand began a dissemination
program to share the results with more than 9,000 of its customers,
further strengthening the role that cork playsin reducing the
environmental footprint of the wine trade, agrowing priority for
both the trade and consumers worldwide.

The growth rate of screwcaps continues to reflect the lack of
robustness observed several yearsago. Thisscenario issupported
by market studies published by several international companiesin
recentyears, which underline the role played by cork stoppersin
the growth and profitability of brands that use cork stoppersinthe
largest wine marketsin the world.

Inthe US, 72% of the top 100 premium brands are sealed with cork
(Nielsen USA, June 2017),and 97% of consumers say that cork isan
indicator of high quality wine (Wine Opinions, July 2017). USwine
consumersare willing to pay apremium of $3.87 forawine sealed
with cork. Sales of wines sealed with acork stopper increased by
43%between 2010-2017, while sales of wines with other types of
stoppersgrew by 16% (Nielsen USA,June 2017).

Inthe UK, surveysconducted by Nielsen UK (October 2017)
analysed the top 1500 wine brands and concluded that wine

bottles sealed with natural cork stopperssold, on average, ata
premiumof £1.52 abottle compared with screwcap sealed wines.
Forred wines, abottle sealed with a natural stopper can be sold
foranaverage price of £7.15, compared to £5.26 forabottle witha
screwcap—apricedi erence of more than 36%. Winessealed with
cork stoppers enjoyed strongannual growth (+6.1%), which was even
more expressive in red wines (+11.3%). Surveys carried out by CGA
(October2017) on the UK’s 30 largest wine brands showed annual
growth of 17% for wines sealed with cork, compared to +9% for those
sealed with artificial closures; the datashowed that the price of
wineswith cork stoppers has increased by more than 11%since 2015,
compared with +6% for wineswith artificial closures. The volume
of wines sealed with cork stoppers hasincreased 48%since 2015,
compared with just 10% for wines sealed with artificial closures.

Thisclear preference for cork stoppersisnotrestricted to the USand
the UK. Itisalso mirrored in other important wine marketssuch as
China, France, Italy and Spain. In2021, APCOR will launchanew
international campaign to promote cork, focused on the US, France,
Italy and China, and is expected to produce updated studies on these
trends. Thisnew round of multi-market promotionisalso expected
to position the sector’s cork exports firmly above the one billion
mark, followingthedi cultiesof2019.

Screwcapscontinuetobea ected by factorssuchasthe
phenomenon of wine reductionand a market perception that they
belongto low-priced wine segments. In 2020, however,adi erent
issue gained importance: the fact that screwcaps are essentially
perceived assingle-use plastic stoppers. Since the screwcap lining
isthe real seal and its plastic can only be used once, the global
movementagainstsingle-use plastics could also have repercussions
for thistype of closure.

IV. The emergence of new materials—Corticeira Amorim
accompanies the technical development of competing materials,
with regard to compliance with certifications, regulatory
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requirements, formats, price competitivenessand performance.
Thisisonly possibleinrelation to cork through the development of:

*  Newsolutionsand composites that play afundamental
roleindi erentiating cork,and whichalso make it possible
toovercome technological barriersand leverage the
advantagesof cork;

*  Newtechnologiescapable of producingcomposite
materials in which corkisacomponent, using prime
or recycled raw materialsand formatsin demandin
the market, both for final consumption and industrial
processes.

CorticeiraAmorimisconvinced thatan increasing recognition of

the value of corkand itstechnical and environmental properties
willsupportitsgrowingglobala rmation. Inthisregard, we will
continue to disseminate the advantages of cork, taking into account
the long-term concerted strategies currently under way, especially at
the Composite Cork BU, towards making this visionareality:

*  Acirculareconomy programme aimedat collectingand
reusing industrial by-products;

*  AflooringR&D programme that combines technology
withdi erentinstallationformatsand methods, based on
new composites produced from sustainable raw materials;

+  Atechnological development programme that uses new
technologies, developing knowledge and new composites
from prime raw materials;

*  Partnershipsandjointventureswithdi erentbodies
to leverage and accelerate the growth of previous
programmes, both from the perspective of production-
related knowledge and validation by the market
(Composite Cork BU).

CorticeiraAmorim’sactivities are exposed to a variety of financial
risks: marketrisks (including exchange rate and interest rate risks),
creditrisks, liquidity risks and capital risks. According to the terms
oflinee) of number 5, ofarticle 508-C of the Commercial Company
Code, the Company’s objectives and policiesin termsof managing
theserisks, including the coverage policies for each of the main
forecast transaction categories for which coverage accounting is
applied, and the exposure to pricing, credit, liquidity and cash flow
risksare duly setoutinthe Note on “Managing Financial Risks”
included inthe Notesto the Consolidated Accounts.
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[15] Treasury
Stocks

There were no transactions involving Corticeira Amorim’sown
shares, thusat the end of the year Corticeira Amorim held no
treasury stock.

[16] Proposed
Appropriation of
Profit

Considering that, based on the individual financial statements for
the year thatended on December 31,2020, the Company recorded
anetprofitforthe year of€36,176,565.39 (thirty-six million, one
hundred and seventy-six thousand, five hundred and sixty-five euros
and thirty-nine cents), the Board of Directors of Corticeira Amorim
proposes that the Company’s shareholders consider and approve
aresolution that the net profitfor the year, asstated above, in the
amountof€36,176,565.39 (thirty-six million,one hundred and
seventy-six thousand, five hundred and sixty-five eurosand thirty-
nine cents) be appropriated as follows:

+  €24,605,000.00 (twenty-four million, six hundred and
five thousand euros), corresponding to€0.185 (eighteen
andahalfeuro cents) per share be paid outasdividends;

¢ €11,571565.39 (eleven million, five hundred and seventy-
one thousand, five hundred and sixty-five eurosand thirty-
nine cents) to be transferred to free reserves.
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[17] Annual
Performance
Assessment

Aspartof the annual assessment of the Company’s performance in
termsof corporate governance, the Board of Director ecognizesand
underlines the professional, diligent, judicious and proactive work
ofall the members of Corticeira Amorim’s Board of Directorsand
Executive Board and their non-executive members towards:

+  Defining,implementingand complying with Company
strategy, thereby ensuring high levels of performance over
theshort,mediumandlongterm;

+  Defining, implementingand monitoring risk management
policiesand practices for anticipating, preventingand
mitigating risks;

*  Maintainingaclose and collaborative relationship between
themembersofthedi erentboardsand betweenthe
Company’sother bodiesand functional areas;

+  Ensuringthesustainable development of the Company
and the creation of shareholder value.

This professional,committed and diligent service hasensured the
good performance of the Company and it is the conviction of the
Board of Directors thatit will continue to foster an appropriate
performance over the long term, thereby makingan important
contribution to stakeholdersand the community in general, as
measured and reported insection 5.3. Economic Performance of the
Sustainability Report.

[18] Statement of
Responsibility

Inaccordance with line ¢) of number L of article 245 of the
Portuguese Securities Code, the members of the Board of Directors
state that, to the best of their knowledge, the annual accountsand
other documentsincluded in the statement of accountswere drawn
upinaccordance with the applicable accounting standards, giving
atrue and accurate account of assets and debts, of the financial
situation and profits/losses of Corticeira Amorim, S.G.PS., S.A.

and the companiesthatare consolidated by the Group. Theyalso
state that the management report faithfully expresses the business
evolution, performance and position of Corticeira Amorim,S.G.PS,,
S.A.and the companies that are consolidated by the Group and that
thereportincludesaspecial chapter describing the main risksand
uncertainties of the company’s businesses.
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[19] Subsequent
Events

Inthe context of the COVID-19 pandemic, Corticeira Amorim's
essential priorities have remained unchanged ssince the outset: a
strongcommitment to protect the health and safety of employees
and adetermination to continue serving our customers. The safest
practices were adopted, based onastrict Contingency Plan that was
implemented inallindustrial unitsand across the Group’s extensive
distribution network. The planincluded aset of broad-spectrum
measures, essential to ensuring the permanentwell-being of our
more than 4,300 employees worldwide, the safe operation of the
Group’sindustrial units and business continuity.

In2021, the degree of uncertainty remains high. The pace and scope
ofthe ongoing vaccination process, thee ectiveness of vaccines,

0 setbyapotential need toimplementadditional confinement
measures, will determine the degree to which the global economy
and consumption patterns - and consequently, Corticeira Amorim's
activities-area ected.

Between December 31,2020 and the publication date of this report,
there were no other relevant facts that could materiallya ectthe
financial position and future results of Corticeira Amorimand the
group of subsidiary companiesincluded within the consolidation
perimeter.
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2 O F i n al WO rd S The Board of Directorswould like to take this opportunity to express
itsgratitude to:

*  The Company’sshareholdersand investorsfor their
unfailing trust;

*  Thecreditinstitutions with which the Group works for
theirinvaluable cooperation;and

*  TheSupervisory Board and the Statutory Auditor for the
rigour and quality of their work.

Toall ouremployees, whose professionalism, willingnessand
commitment have contributed so much to the developmentand
growth of the companies belonging to the Corticeira Amorim Group,
We express our sincere appreciation.

Mozelos, March 29,2021

TheBoard of Directors
of CORTICEIRAAMORIM,S.G.PS,,S.A.
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Corkis a “living” material, each
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making it unique and eternally
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CorticeiraAmorim has been reviewing its corporate governance
since 1999, the date on which the Portuguese Securities Market
Commission (CMVM) published the first recommendationson
the governance of listed companies, aimingat the improvement of
mechanisms for the protection of investorsin securities markets. The
Company comparesitwith, on the one hand, what are considered
best practices,and on the other, with the circumstances of its
activity and the challengesithasto meet. Asaresult, ithasbeen
implementingaset of measures which, overall, have the main
objectives of strengthening the internal systems of control and
supervision, enhancing transparency, fostering the participation of
shareholdersin the life of the Company and ensuring the sustained
creation of shareholder value.

Thisdocument describes corporate governance policiesand
practicesadopted by the Company, while also providing a qualitative
assessment of them compared with the best practices listed in the
CMVM corporate governance code of the Portuguese Institute of
Corporate Governance (IPCG).

Section 8 of thisreportalsoincludesthe informationreferredtoin
article 447 of the Portuguese Companies’ Code, inarticle 245-A(1)
(r) of the Portuguese Securities’ Code (diversity in managementand
supervisory bodies)and inarticle 5of Law no. 62/2017 of 1 August
(balanced representation of women and men in managementand
supervisory bodies).

Law no.50/2020, of 25 August transposed to the Portuguese

legal system Directive (EU) no.2017/828 on the rights of listed
company shareholders as regards long-term engagement, which
entailed the repeal of Law no. 28/2009, of 19 June that previously
governed the duty to presentaremuneration policy and, at the

same time, introduced rulesin the Portuguese Securities Code
regarding i) the acceptance of the remuneration policy for members
ofthe managementand supervisory bodies of issuers of shares
admitted to trading on aregulated market and (ii) the remuneration
report. Bearing in mind that the acceptance of and decision on the
remuneration policy, as provided for in the aforementioned Law no.
5072020, will take place in 2021 and consequently the remuneration
reportwill be presented in 2022; for abetter understanding of the
remuneration policiesand practicesadopted by the Company in the
year under review, the information previously required by paragraph
3ofLawno.28/2009 of 19 July (Remuneration Policy) is maintained.

Part|—Mandatory
Informationon
Shareholder
Structure,
Organisation

and Corporate
Governance

[A.] Shareholder
Structure

|.CAPITAL STRUCTURE

1. The capital structure (share capital, number of shares,
distribution of capital by shareholders, etc.), including an
indication of shares that are not admitted to trading, di erent
classes of shares, rights and duties of same and the capital
percentage that each class represents (Article 245-A/1/a).

CorticeiraAmorim’sshare capitalamounts to EUR 133 millionand is
represented by 133 million ordinary registered shares foranominal

value of one euro each,and which grant the right to dividends.

Allsharesissued by the Company are listed on Euronext Lisbon -
Sociedade Gestora de Mercados Regulamentados, S.A.

Distribution of capital among shareholders:

Shareholder No. of shares Stake Voting rights
owned (%) (%)
(quantity)
Qualifying interests:
Amorim Investimentos
e Participagoes, 67,830,000 51.000% 51.000%
S.G.PS,SA.
GreatPrime, S.A.
e 13,725,157 10.320% 10.320%
—inliquidation
Amorim, Soc. Gestora
de Participacdes Sociais, 13,414,387 10.086% 10.086%
S.A.
Freefloat* 38,030,456 28.594% 28.594%
Total 133,000,000  100.000% 100.000%

*includes 3,045,823 shares (2.29%) held by fund managed by Santander Asset
Management, S.A., S.G.1.1.C. (communication received by the Company on 6 June 2019)

2. Restrictions on the transfer of shares, such as clauses on
consent for disposal, or limits on the ownership of shares (Article
245-A/1/b).

Thereare norestrictionson the transfer of shares.

3. Number of treasury shares, the percentage of share capital
thatit represents and corresponding percentage of voting rights
that corresponded to treasury shares (Article 245-A/1/a).

Asat 31 December 2019, CorticeiraAmorim held no treasury shares
anditdid notengage in transactions during 2020, reason why asat 31
of December 2020 the Company did not own treasury shares.

4. Thedisclosures ofimportant agreements to which the
Companyisaparty and thatcomeintoe ect,amend or
terminated in cases such as achange in the control of the
Company after a takeover bid, and the respective e ects, except
where due to their nature, would be seriously detrimental to the
Company; this exception does not apply where the Company

is specifically required to disclose said information pursuant to
other legal requirements (Article 245-A/1/)).
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The Company hasnotentered into any agreementsas described in
this paragraph except for the normal “change of ownership” clauses
included in certain loan agreements entered into during the normal
course of operationsand which, on a case-by-case basis, have been
analysed and their contractualisation considered appropriate for the
Company’sinterests.

At 31 December 2020 there were covenants requiring the
maintenance of Corticeira Amorim’s controllinginterestin contracts
regarding loans totalling 65 million euros (31-12-2019: sixty million
euros). Inthe case of change of shareholder control, the contracts
provide the possibility - but not the obligation - of early repayment
oftheamountsloaned. Inaddition, the Company has significant
liquidity reserves, asdetailed in the Notes to the consolidated
accounts - Note 22; specifically, at 31-12-2020 there were 260.9
million eurosin contracted, undrawn credit lines (31-12-2019: 188
million euros).

Thiscircumstance is not likely toimpair the free assessment by
shareholders of the performance of the members of the Board of
Directors.

5. Asystemthatis subject to the renewal or withdrawal of

countermeasures, particularly those that provide for arestriction
on the number of votes capable of being held or exercised by only
one shareholder individually or together with other shareholders.

The Articles of Association of the Company do not include measures
ofthistype and, to the best knowledge of Corticeira Amorim, there
are nootherarrangementsand/or measures with that same goal.

6. Shareholders’ agreements that the Company is aware of and
that may resultin restrictions on the transfer of securities or
voting rights (Article 245-A/1/9).

CorticeiraAmorim has no knowledge of the existence of any
shareholders’ agreements that might lead to the aforementioned
restrictions.

II. SHAREHOLDINGS AND BONDS HELD

7. Details of the natural or legal persons who, directly or
indirectly, are holders of qualifying interests (Article 245-A/1/c)
& /d) and Article 16) with details of the percentage of capital and
votes attributed and the source and causes of the attribution.

Stakeholder No. of shares % of share capital
Amorim Investimentos e with voting rights
Participagoes, S.G.P.S.,S.A. (a)

Directly 67,830,000 51.000%
Attributable total 67,830,000 51.000%

(a) The shares withvoting rightsin Amorim Investimentos e Participagdes, S.G.ES., S.A. are
wholly owned by three companies, Amorim Holding Financeira, S.G.PS., S.A. (11.392%),
Amorim Holdingll, S.G.PS., S.A. (38.608%) and Amorim - Sociedade Gestora de Participacoes
Sociais, S.A. (505%) without any of them having a controlling stake in the Company, ending the
imputation chain, under the terms of Article 20 of the Portuguese Securities Code. The share
capital and voting rights of these three companies, in turn, are held, respectively in the case of the
firsttwo, directly and indirectly (through Imoeuro S.G.PS., S.A. e da Oil Investment, B.V.) by Ms.
Maria Fernanda Oliveira Ramos Amorim and daughters, and in the third case by Mr. Anténio
Ferreira de Amorim, wife and children.

Stakeholder No. of shares % of share capital
GreatPrime S.A.—in with voting rights
liquidation (b)
Directly 13,725,157 10.320%
Attributable total 13,725,157 10.320%
Maria Fernanda Oliveira No. of shares % of share capital
Ramos Amorim with voting rights
Directly — —
Th h the shareholl

_roug thes are_ ol Qer(:?‘reat 13,725 157 10.320%
Prime, S.A.—em Liquidacéo (b)
Attributable total 13,725,157 10.320%

(b) The share capital of Great Prime, S.A. — in liquidation is wholly owned by three Companies:
API Amorim Participagoes Internacionais, S.G.PS., S.A. (19.80%), Vintage Prime, S.G.PS.,
S.A.(19.80%) and A Porta da Lua, S.A. (60.40%), this latter wholly owned by Maria Fernanda
Oliveira Ramos Amorim.

Stakeholder No. of shares % of share capital
Amorim, Sociedade Gestora with voting rights

de Participacdes Sociais,

SA.(c)

Directly 13,414,387 10.086%
Attributable total 13,414,387 10.086%

(c) The capital of Amorim, Sociedade Gestora de Participagoes Sociais, S.A. is held by Anténio
Ferreira de Amorim, wife and children, but none of them holds a controlling interest in the
Company.
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Marta Claudia Ramos

. . Antonio Ferreirade
Luisa Alexandra Maria Fernanda

Maria Fernanda
Ramos Oliveira
Amorim e Filhas

. Amorim Barrocade .
Ramos Amorim . Ramos Amorim
Oliveira

Amorim, Mulher
eFilhos

100% (*)
Amorim Holding Il,

S.GPS,, S A
(Portugal)

100%

AmorimS.G.P.S,,S.A.

(Portugal)

Amorim Holding

90.60%
e -iNaNceiraS.G.P.S.,S.A.

(Portugal)

11.39%

38.61% Amorim Investimentos e
g Participacdes,S.G.P.S.,S.A. 3 g
(Portugal) 50%

100% 100% 100%

Vintage Prime, API Amorim Participacfes APortadalua, SA.

(Portugal)

S.G.PS,,SA. Internacionais, S.G.P.S.,S.A.
(Portugal) (Portugal)

19.80% 19.80% 60.40%

51.000%

10.320% Corticeira Amorim, 10.086%
S.G.PS,SA ——
(Portugal)

GreatPrime, S.A.—in

liquidation (Portugal)

(*) Held directly and indirectly through the companies Imoeuro, S.G.PS.,S.A.and Oil
Investments, B.V.
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8. Alist of the number of shares and bonds held by members of
the management and supervisory boards.

a) CorticeiraAmorimshares held and/or traded directly by
members of the Board of Directorsand by members of the
Supervisory Board of the Company:

i.  Themembersofthegoverningbodiesdid nottrade any
sharesrepresenting the share capital of the Company
during the 2020 financial year. Asat 31 December 2020,
they did not hold any sharesin Corticeira Amorim.

b) Corticeira Amorim shares traded by companiesinwhich the
members of the Company’sgoverning bodies exercise management
orsupervisory responsibility:

i.  Duringthe 2020 financial year, there were no transactions
under the termssetoutinthisnote.

c¢) Other changesindirect ownership of Corticeira Amorim shares
incompanies in which the members of the Company’sgoverning
bodies exercise managementor supervisory responsibility:

i.  Duringthe 2020 financial year, there were no changesin
ownership under the termsset outinthisnote.

d) Corticeira Amorimshares held by companiesinwhich the
members of the Company’sgoverning bodies exercise management
orsupervisory responsibility:

i.  Amorim Investimentose Participa¢oes, S.G.P.S.,S.A.isthe
holder of 67,830,000 shares, representing 51% of the share
capital and voting rights of Corticeira Amorim.

Antonio Riosde Amorim (Chairman of the Board of
Directors of CorticeiraAmorim), Nuno Filipe Vilela
Barrocade Oliveira (Vice-Chairman of the Board of
Directors of Corticeira Amorim), CristinaRiosde Amorim
Baptista e Luisa AlexandraRamos Amorim (members
ofthe Board of Directors of Corticeira Amorim)are,
respectively, member, member, Vice-Chairwoman

and member of the Board of Directors of Amorim
Investimentos e Participagdes, S.G.PS.,S.A.

ii. Thecompany GreatPrime,S.A.—em Liquidag&o, inwhich
Luisa Alexandra Ramos de Amorim, Member of the Board
of Directors of Corticeira Amorim, holds the position of
Liquidator, isthe holder of 13,725,157 shares representing
10.320% of the share capital, which corresponds to 10.320%
ofthe votingrights of CorticeiraAmorim,S.G.PS.,S.A.

ili. Thecompany Amorim—Sociedade Gestorade
Participagdes Sociais, S.A. isthe holder of 13,414,387
shares, representing 10.086% of the share capital and voting
rightsof Corticeira Amorim.

Antonio Riosde Amorim and CristinaRiosde Amorim
Baptista (respectively, Chairmanand Member of the Board
of Directors of Corticeira Amorim) hold the position of
Directors of Amorim —Sociedade Gestorade Participacfes
Sociais, S.A.

The ownership recorded on 31 December 2020, referred
toinparagraphsi.,ii.andiii. remainsunchanged at the issue
date of thisreport.

e) Transactions by Directors:

According to notices received from persons/entities covered by
thisregulation, itis hereby reported that, in 2020, transactions
involving the Corticeira Amorim’sshareswere not carried out by
entitiesrelated to the Company’s Directorsand O  cers.

No company which controls Corticeira Amorim or any of
CorticeiraAmorim’sdirectorsoro cersorany person closely
related tosuchdirectorsoro cerscarried outtransactions
involving Corticeira Amorim’sfinancial instruments.

f) Listof shareholders holding at least one-tenth of the Company’s
share capital:

i.  Thecompany Amorim Investimentos e Participaces,
S.A.holds 67,830,000 shares of Corticeira Amorim,
corresponding to 51% of the share capital and 51% of the
votingrights;

ii. Thecompany GreatPrime,S.A.—em Liquidag&o holds
13,725,157 sharesin Corticeira Amorim, representing
10,320% of this Company’sshare capital and 10,320% of
voting rights;

iili. Thecompany Amorim—Sociedade Gestorade
Participagdes Sociais, S.A. holds 13,414,387 shares of
CorticeiraAmorim, corresponding to 10.086% of the share
capitaland 10.086% of the voting rights;

Theshare ownership referred to in paragraphsi., ii.andii.
refersto 31 December 2020, remaining unchanged at the
date of publication of thisreport.

9. Special powers of the Board of Directors, especially as regards
resolutions on the capital increase (Article 245-A/1/i) with an
indication as to the allocation date, time period within which

said powers may be carried out, the upper ceiling for the capital
increase, the amount already issued pursuant to the allocation of
powers and mode of implementing the powers assigned.

Itisthe responsibility of Corticeira Amorim’s Board of Directors to
maintaine ective controland guidance over the activities of the
Company. Itisthe higheststrategic decision-making body (definition
of strategy and main policies; organisation and coordination of

the corporate structure; matters of special relevance that, due to
theiramount, risk, timing or special characteristics, are strategic
forthe Company and also the body responsible for monitoring

the mostimportantand relevant aspects of the activity, including
significant matters decided on or simply examined by the Executive
Committee, therefore ensuring thatall members of the Board of
Directorsare aware of the measures adopted asaresponse to Board
decisionsand can monitor theirimplementationande ectiveness).

As provided forin the Portuguese Companies' Code, the role of the
Board of Directorsisto manage the Company’sbusinessanda airs
and decide onany matter relating to its managementwhile abiding
by the resolutionsadopted by the General Meeting or the decisions
made by the Supervisory Board whenever required by law or the
Articles of Association. As part of its management powers, it defines
and ensures the implementation of mechanismswhich, inturn,
ensure that the entire Corticeira Amorim Group actsinaccordance
with its objectives, executing the strategic plansand policies
approved by the Board of Directors.
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These dutiesinclude,amongothers:

Choosingits Chairman;

Co-opting Directors;

Requesting the convening of General Meetings;

Preparingannual reportsand financial statements;

Acquisition, disposal and encumbrance of real estate;

provision of guaranteesand furnishing collateral and

security on behalf of the Company;

f.  Openingor closing establishmentsorimportant

component parts thereof;

Significantly expanding or reducing the Company’sactivity;

h.  Makingmajor changesin the Company’s organisation;

i.  Establishingorterminatingimportantand long-lasting
cooperation projects with other companies;

j. Changeofheado ce;

k. Merging,de-merging or changing the legal status of the
Company;

I.  Decidingonany matters put forward at the request ofany

directorfor resolution of the Board of Directors.

® Q0 T

«

The Company’s Articles of Association' give the Board of Directors the
following powers: the exercise of all powers of direction, management,
administration and representation of the Company; transfer the head
o ceofthe Companytoany otherlocation permitted by law; create
inany part of the national territory or abroad, delegations, agencies,
subsidiaries, branches,o cesorotherformsofrepresentation of the
Company;acquire, dispose of orencumber inany way the Company’s
ownsharesand debtinstrumentsand any rights, aswell as perform
the operations on those securitiesdeemed appropriate; acquire,
sell,exchange and lease real estate by any actsor contractsas well as
encumber them, even if through the pledging of assets; exercise and
promote the exercise of rights of the Company in the companiesin
whichitholdsinterests; acquire, sell, exchange, lease orencumber
inany manner movable property; negotiate with creditinstitutions
financing operations; carry out transactions in bank accounts, deposit
and withdraw money; issue, accept, signand endorse cheques, bills of
exchange, promissory notes, invoice statementsand other negotiable
instruments;admit fault, give up or settle any legal action, aswell as
enter intoarbitrationand approve the resulting rulings; performany
otherdutiesenvisaged hereinandin law.

The Board of Directors may delegate powers?as follows:

* Inoneormore Directorsoran Executive Committee the
day-to-day management of the Company, establishing the
limits of delegation and/or engagingany or some directors
to handle certainadministration matters - in this context,
the mattersdescribed in sub-paragraphsa) tok) are not

delegable;

+  Theimplementation of the decisions made by the Board
of Directors, the management of the Company’s ordinary
course of business, the authority and power toimplement
certain management dutiesaswell as the determination
of the modus operandiof the Executive Committee may be
delegated toany director or to an Executive Committee
- however, the dutiesdescribed in sub-paragraphsa), b), ¢),
d),f),j)and k) are non-delegable.

The Board of Directors does not delegate powers as regards
defining the Company’s strategy and main policies; organisingand
coordinating the corporate structure; decidingon matters that, due
totheirvalue, risk, timing or special characteristics/circumstances
are considered strategic.

Asfarasincreasesinthe share capital are concernedandin
accordance with article 8 of the Company’s Articles of Association
the Board may, by unanimous decision of its members, increase the
share capital, one or more times, in accordance with the law, up to
EUR 250 million. Itisthe Board of Directors’ responsibility to fix the
termsand conditionsfor share capital increases as well as the share
subscription period and payment procedures.

Inthe financial year under review, the Board of Directors hasnot
decided to undertake any increase of the share capital of the Company.

1. TheCompany's Articles of Association provide that, by unanimous decision of its
members, the Board of Directors may pass resolutionsabout capital increases, once or
more times, inaccordance with the law, up to EUR 250 million. Itisalso responsible for
decidingon the respective terms, conditions method and length of the subscription
and payment period. However, according to the general law such discretion isnot
currently inforce:

+ Thelastassignment of powersto the Board of Directorswas given by the General
Meeting of 2 October 2000, with the resolution toamendarticle 8, paragraph 1, of
the Memorandum of Associationand consequent public deed of 16 October 2000;
Article 8, paragraph 1 of the Memorandum of Association does notindicate the term
for the exercise of the powers;

+ Article456, paragraph1(b) of the Portuguese Companies' Code states that the
Memorandum of Association should establish the period, notexceeding five years,
duringwhich the powersmay be exercised. Italso states thatin the absence of any
indication, the period shall be five years; paragraph 4 of the same article 456 states
that the General Meeting, deciding with the majority required foramendment of
the Memorandum of Association, may renew the powers of the Board of Directors;

+ These powershave notbeen renewed since October 2005.

Additonal information: no capital increases were issued under the powersgivento the

Board of Directorsin October 2000.

2. Regardingthecurrenttermofo ce(2020-2022), the Board of Directorsdecided to
delegate powerstoan Executive Committee asfollows:

Powersdelegated to Executive Committee: the implementation of the decisions
made by the Board of Directorsand the management of the Company’sordinary
course of business, and through the issue of binding instructions, the management of
the ordinary course of companiesdirectly and indirectly controlled by the Company,
setting the limits of delegationasset out below:

Thefollowing powersare not delegated to the Executive Committee: tochoose
the chairman of the executive committee; to co-opt directors; to request the calling
ofgeneral meetings of the Company; to approve management reportsand annual
accounts; to provide bondsand personal or real guarantees by the Company; to
changetheregisteredo ceandincrease the capital,inaccordance with thearticles of
association; merger, de-merger and transformation projects of the Company;

Forthe purposesof thisdelegation, the followingare not considered to be
management powers of ordinary course of the Company, and are therefore not
delegated to the Executive Committee: approval of investments/disinvestments

by the Company and companies controlled directly or indirectly by the Company
inanamountexceeding EUR 1,500,000.00 (one million five hundred thousand
euros); acquisition, sale orencumbrance of real estate of the Company and companies
controlled directly or indirectly by the Company inanamountexceeding EUR
500,000.00 (five hundred thousand euros); constitution or holding, namely through
thedirectorindirectacquisition of shareholdings,in companiesin excess of EUR
500,000.00 (five hundred thousand euros); approval and change of strategic plans
andannual targets of the Company and the Group; transactions of the Company, or
ofcompaniescontrolled directly or indirectly by the Company, with related entities or
with any shareholders of the Company in excess of EUR 1,500,000.00 (one million five
hundred thousand euros); definition or modification of the organisational structure
ofthe company and the group; issue of bonds or other Company debtinstrumentsin
excessof EUR 5,000,000.00 (five million euros);amendmentsto the articlesof the
companies controlled by the Company; de-merger, merger, winding-up projects of
any companies controlled by the Company; conclusion by the companies controlled
by the Company of subordination contractsand parity group contracts; proposal and
exercise of voting rights by the Company with regard to the appropriation of profits/
distribution of dividends by companies directly held by the Company.

10. Information on any significant business relationships between
the holders of qualifying interests and the Company.

The Company did notconductany business operation or deal with
holders of qualifying interests or the entities with which they are
inany relationship inaccordance with Article 20 of the Portuguese
Securities' Code outside normal market conditions. Any business
thatoccurred fellunder the currentactivity of the contracting
parties. The proceduresapplicable to these transactions are
described insections89to 91 of thisreport.
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[B.] Corporate
Boardsand
Committees

CorticeiraAmorim s the holdingcompany of an economic group
based in Portugal, solidly established internationally, through
subsidiaries, associate companiesand joint ventures. The vast
portfolio of products and solutions it continually develops responds
todiverse marketsand consumers.

The governance of Corticeira Amorim, addressing the challenges
arising from this framework, advocatesapolicy of diversity inthe
composition of its corporate bodies, in particular the Board of
Directorsand the Supervisory Board, asaway to:

*  Promotediversity inthe composition of the respective body;

+  Enhancethe performance of each memberand, jointly, of
each body;

«  Stimulate comprehensive, balanced and innovative
analysisand, consequently, allow informed and agile
decision-makingand control processes;

. Contribute to theincrease ofinnovation and self-
-renewal of the Company, for its sustainable development
and creation of value for the shareholdersand other
stakeholdersinthelongterm.

CorticeiraAmorim therefore acknowledges the need to continually
promote diversity inits corporate bodiesand other management
bodies, particularly the Board of Directorsand the Supervisory
Board, especially in the following areas:

+  Adequate academic qualificationsand professional
experience relevant to the performance of the specific
corporate position which, in the respective corporate body
asawhole, gather together the necessary competencesto
ensure the capable performance of the role of that body;

+ Inclusionof membersfromdi erentagegroups,combining
the know-how and experience of older members with the
innovation and creativity of younger members, soasto
enable the respective body to steer towards an innovative
business visionand prudent management of risks;

+  Promotion ofgender diversity and, consequently,an
adequate balance of sensitivitiesand style of decision-
-makingwithin the respective body.

Asregards the Board of Directorsand the Supervisory Board,
compliance is verified with the policy indicated in section 19 (Board
of Directors)and 33 (Supervisory Board) of thisreport. Itisto be
noted, in particular, thatin both cases the body includes 33.3% of
people of the under-represented gender, thisgender being female in
thefirstcase and male inthe second.

Asdetailedinsection 15 of thisreport, the Company hasadopted
asystem of corporate governance commonly known as the
“strengthened Latin” model, which isbased onaclear separation
between managementand supervisory bodiesaswellasdouble

supervision through asupervisory board and astatutory auditor.
|. GENERAL MEETING
a) Composition of the Presiding Board of the General Meeting

11. Details and position of the members of the Presiding Board of
the General Meeting and respective termofo ce (beginning
andend).

The Presiding Board of the General Meeting®iscomposed of a
Chairmanand a Secretary, postsoccupied by:

Chairman: Paulo de Tarso da Cruz Domingues
Secretary: RuiPaulo Cardinal Carvalho

Beginningoffirsttermofo ce:26June2020
Endofcurrenttermofo ce(2020-2022): 31 December 2022,
remainingino ceuntilanew election pursuantto law.

Professional qualificationsand other relevantinformation of the
curriculum of the members of the Board of the General Meeting:

Paulo de Tarso da Cruz Domingues (Chairman):

Graduated from the Faculty of Law at the Portuguese Catholic
University (Porto) in 1987; Master’s in Law, from the Faculty of Law
ofthe University of Coimbra, in the area of Corporate Legal Sciences,
with the thesis On Corporate Capital - Concept, Principles and
Functions,in1997; Doctorate in Law from the Faculty of Law of the
University of Porto, in Civil Legal Sciences (in the area of Commercial
Law), with the thesis Variations on Corporate Capital,in 2009.
Associate Professor at the Faculty of Law of the University of Porto,
where he has been teaching Commercial Law since 1998; Director
and Chairman of the Scientific Council at the University of Porto’s
Law Faculty since February 2019.

Guest/visiting professor at several Portuguese and foreign
universities.

Participation inseveral lectures, conferences, seminars, post-
graduation coursesand master’s courses, mainly in the area of
Company Law.

Guidingand examining several Master’sand PhD theses,
invariousfaculties.

Chairman of the Association of Company Law in Review.
Member of the Institute for Businessand Labour Law (IDET) at

the Faculty of Law of the University of Coimbra; Member of the
Centrefor Legaland Economic Research (CHE) of the Faculty of
Law of the University of Porto; member of the editorial board for the
journal Direito das Sociedades em Revista(Company Law in Review);
Member of the editorial board of RED - Revista Eletronica de Direito
(ElectronicJournal of Law); member of the editorial board of Ab
Instantia, ajournal produced by the Abreu Advogados Knowledge
Institute (IAB) and published by AlImedina; member of the editorial
board for the Luso-Brazilian Law Journal (RILB); member of the
Portuguese Arbitration Association (APA).

He boasts more than 80 publicationsand articles, especially on
corporate law, including, amongothers, his collaboration on the
manual Estudos de direito das sociedades (Studies on company

law), by several authors (coordinated by Coutinho de Abreu - 13th
edition, Almedina, Coimbra, 2017), and the Cddigo das Sociedades
em Comentdrio(Companies Code in Commentary) (vols. |- VII,
Almedina, 2010-2017).

Arbitratorand legal adviser.

Heisalso currently Chairman of the Presiding Board of the General
Meeting for the following companies: Abreu & Associados—
Sociedade de Advogados, RL and Coimbra Aparthotel, S.A.
Gender: Male | Age: 56
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Rui Paulo Cardinal Carvalho (Secretary):

Graduated withaBachelor’s Degree in Law from the Faculty of Law
ofthe University of Coimbra.

He hasbeen an associate lawyer at Abreu Advogadossince 2019. He
has participated, assecretary, in various arbitration proceedings.
Gender: Male| Age: 27

3. Until26June 2020 (inclusive), the Presiding Board of the General Meeting consisted
of Augusto Fernando Correiade Aguiar-Branco (Chairman) and RitaJorge Rochae
Silva(Secretary),whohaveheldo cesince 24 May 2014, completed their third term
ofo ceon3lDecember2019,andwillremainino ceuntilanewelectionisheld
pursuanttothe law.

b) Exercising theright to vote

12. Any restrictions on the right to vote, such as restrictions on
voting rights subject to holding anumber or percentage of shares,
deadlines for exercising voting rights, or systems whereby the
financial rights attaching to securities are separated from the
holding of securities (Article 245-A/1/f).

There are nostatutory guidelines providing for the existence of
sharesthat do notcarry voting rights or determining that voting
rights exceedingacertain threshold shall not be counted if such votes
are cast by only one shareholder or by ashareholder whoisrelated
to thatshareholder. The Articles of Association do not envisage
mechanisms thataim to cause a time lag between the entitlement
toreceive dividends or subscribe for new securitiesand the voting
rightsof each ordinary share.

Eachshareisentitled to one vote.

The blocking of shares to attend the General Meeting must be
made at least five business days before the date designated for the
respective meeting. The same rule applieswhen a General Meeting
isscheduled for alater date, when the initial session of the General
Meetingissuspended.

The Articles of Association provide for the possibility of
shareholders voting by mail, provided that the ballots reach the
Company at least three business days before the General Meeting.
Postal ballot forms must reach the registeredo  ce ofthe Company
not lessthan three business days (by 6.00 p.m.) before the Annual
General Meeting. Votes sent by mail are equivalent to negative votes
for proposals submitted after the date on which such votes were cast.
The presence of the shareholder at the General Meeting revokes the
vote it may have sent by mail.

CorticeiraAmorim’s Articles of Association allow electronic voting,
provided that there are adequate technical resourcesavailable to
enable checking the validity of electronic votesand ensuring their
dataintegrity and confidentiality. Votes sent by electronic means
must be received by the Company by the third business day prior to
the General Meeting. The Chairman of the General Meeting must
check prior to the convening of the General Meeting, the existence
oftechnical meansand communication to ensure the safety and
reliability of the votes cast. If the Chairman of the Board of the
General Meeting decides that the technical requirements for voting
by electronic meansare met, such informationshall be included in
the Notice calling the meeting. Such requirements were not met
in2020. Votes sent by electronic meansare equivalent to negative
votes for proposals submitted after the date on which such votes
were cast. The presence of the shareholder at the General Meeting
revokes the vote it may have sent by mail or by electronic means.

In2020, in view of the health crisis experienced around the world,
CorticeiraAmorimimplemented awide range of measures to

protectand safeguard the health and well-being of its stakeholders,
includingitsshareholdersand members of the governing bodies.
Therefore, alsoin line with the CMVM's recommendations,
CorticeiraAmorim decided, given that there was no statutory
provision forbiddingit, that the Shareholders’ General Meeting of 26
June 2020 would be held exclusively by telematic means, pursuant
to Article 377(6)(b) of the Portuguese Companies’ Code and that the
right to vote would be exercised by prior electronic correspondence,
pursuantto Article 384(8) and (9) of the Portuguese Companies’
Codeand Article 22 of the Portuguese Securities’ Code.

Postal ballot formsare available from Corticeira Amorim’s registered
o ce(RuaComendador Américo Ferreira Amorim,no.380—4535-
186 Mozelos - Portugal) and from the Company’s website (www.
corticeiraamorim.com). At the request ofashareholder, such postal
ballot forms may be provided by e-mail.

13. Details of the maximum percentage of voting rights that may
be exercised by a single shareholder or by shareholders thatare in
any relationship as setoutin Article 20/1.

The Articles of Association do not provide forany limitonthe
number of votes that each shareholder (either separately or jointly
with other shareholders) isentitled to cast or exercise.

14. Details of shareholders’ resolutions that, imposed by the
Articles of Association, may only be taken with a qualified majority,
inaddition to those legally provided, and details of said majority.

The Company’s Articles of Association establish specific
requirements for convening/decision-making quorums, for the
followingsituations:

a. ldentical tothose of general law:

+  Removalfromo ceofadirectorelected underthespecial
rulessetoutinarticle 392 of the Portuguese Companies’
Code-theremovalfromo cewillnotbecomee ectiveif
shareholdersaccounting for atleast 20% of the share capital
have voted against the removal of such director, irrespective
ofthe just cause invoked for suchremovalfromo ce;

b.  Higherthatthose of general law:

*  Restriction or withdrawal of pre-emptionrightsinshare
capital increases—the Company’s Articles of Association
require that the Annual General Meeting be attended by
shareholdersaccountingfor atleast 50% of the paid-up
share capital;

+  Exercisingtherighttovote—the need toown at least
oneshare of the Company’sstock at least five business
days prior to the date scheduled for holding the General
Meeting;

* InorderthataGeneral Meeting requisitioned by
shareholders may pass resolutions—itisrequired that the
General Meeting be attended by shareholders owning
shares representingat least the minimumamount of share
capital required by law to legitimise the reason for calling
such meeting;

+  ChangeinBoard composition—suchresolution requires
the approval of shareholders who represent not less than
2/3ofthetotal share capital;

*  Winding-up the Company—such resolution requiresthe
approval of shareholdersrepresenting at least 85% of the
paid-upshare capital.
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II. MANAGEMENT AND SUPERVISION
a) Composition
15. Details of corporate governance model adopted.

The Company hasadopted asystem of corporate governance
commonly known as the “strengthened Latin” model, which is based
onaclear separation between managementand supervisory bodies
aswellasdouble supervision throughasupervisory boardand a
statutory auditor.

TheBoard of Directors considers that the adoption of thismodel has
resulted in the constitution ofasupervisory body with stronger and
e ectivesupervisory powerscomposed entirely of members subject
toanincompatibility regime and broader independence regulations.
Italso considers that attributing these powerstoanautonomous
body —the Supervisory Board—helpscreateane cientcorporate
governance model because itestablishesaclear division between
the managementand supervisory bodies, avoiding the granting of
supervisory powers to individual members of the Board of Directors,
which by law isacollegial body.

Asaconsequence, the Board of Directors is confident that the
corporate governance model adopted issuitable for the specific
circumstances of Corticeira Amorim for the following reasons:

+  Itembodiesaframework of principles of corporate
governance and good practices designed to promote
greater transparency and a high level of professionalism
and competence;

* Itensuresthealignmentofinterestsacrossthe
Organisation, specifically amongshareholders, members
of the governingbodies, directorsando cersand other
employees of the Company;

*  Itencouragesshareholder participationinthelife
ofthe Company;

+ Itfostersthee ciencyandcompetitivenessof Corticeira
Amorim.

CorticeiraAmorimencouragesan internal reflection on corporate
governance structuresand practicesadopted by the Company by
comparingtheire ciency with the potential benefits to be gained
fromimplementing other practicesand/or measures established
asareference in the Portuguese Institute of Corporate Governance
(IPCG) Corporate Governance Act or by other organisations.

This matter —aswell as Corticeira Amorim’s organisational
developmentissues—hasbeen reviewed by the Executive
Committee. Reflection on the corporate governance structure itself
has been conducted by the Executive Committee and by the Board
of Directors.

16. Articles of association rules on the procedural and material
requirements governing the appointment and replacement of
members of the Board of Directors, the Executive Board and
the General and Supervisory Board, where applicable (Article
245-A/1/h).

Therulesgoverningthe appointmentand replacement of members
tothe board of directorsare those provided for in law, in addition to
anumber of specific featuresset outin the Company’s Articles of
Association:

The election of membersto the board shall be done on the basis of
listsspecifyingtheo cetobefilled by each Director. The votingshall
be carried outin the following manner:

First: one Director shall be elected separately fromamong

the people proposed on the lists subscribed by the groups of
shareholderswho own between 10% and 20% of the share
capital. Each list must propose at least two eligible persons
foreacho cetobefilled, butthesameshareholder may not
subscribe to more thanone list. If, onafirst poll, there are lists
submitted by more than one group of shareholders, thenapoll
shall be first taken amongall such listsand, thereafter,among
the names of the candidates listed in the winning list. The lists of
candidates may be submitted to the General Meeting before the
business on the agendarelating to the election of Directors starts
to bediscussed;

Second: the General Meeting shall elect the remaining directors.
Allshareholders present may take partin the respective
resolution, regardless of whether or not they signed or voted on
any of the lists of the first phase. The General Meeting cannot
electthe remaining Directorsuntil ithaselected one of the
nomineeson the lists of the first phase, unlessno list has been
proposed.

Thetermofo ceofthe Board membersisthree calendar years.
Atthe endofthe Directors’ term, the shareholders must elect new
directorsor re-elect-one or more times - current Directors.

Atthe time of voting the management report, the annual financial
statementsand the proposal for appropriation of profit, the Annual
General Meeting may decide to remove any or all directors from the
Board. Thiswill notimply the payment of any compensation to any
Directorsoremovedfromo ceregardless of whetheraDirector’s
discharge fromemployment has been for cause or without cause.
However, this provision will notapply to aBoard member elected
under special election proceduresonafirst poll if members holding
atleasta20% stake in the share capital of the Company resolve
against removingany such Directorfromo ceregardlessof the
cause foraDirector’sdischarge fromemployment.

WhenaDirectorisdeclared to be definitively absent, and there

are no substitutes, he/she shall be replaced by co-option, unless
thedirectorsino cearenotsu cientin number for the board
tofunction. If there isno co-option within 60 days of the absence,
the supervisory board appointsareplacement. The co-optionand
appointment by the supervisory board shall be subject to ratification
atthe next General Meeting.

Ifadirectorelected under the special rules of the first stage isabsent
permanently,and there is no respective substitute, anew election
shall be held, atwhich the special rules of the first phase apply, with
necessary adaptation.

Theappointmentand replacement of members of the Board of
Directorsand of the Supervisory Board also takesintoaccount the
Policy of Promoting Diversity in the Company’s Corporate Bodies
described inthe commentto Recommendation 1.2.1. of thisreport,
with theaim ofachieving the objectivesreferred to therein. The
actual diversity of itscomposition (age, gender, qualificationsand
professional background) isdetailed in Section 19 of this report.

17. Composition of the Board of Directors, with details of the
Articles of Association’s minimum and maximum number

of members, duration of termofo ce, numberofe ective
members, date when first appointed and end of the termofo ce
of eachmember.
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According tothe Articles of Association, the Company is
administered by aBoard of Directors composed ofachairman, a
vice-chairmanand one to nine other members. Inthe currentterm
(2020-2022), the Board of Directors consists of achairman, avice-
chairmanand four members, allincumbent members.

Thedurationofthetermofo ceoftheBoard of Directorsisthree
calendar years*.

Board of Directors Composition (sixe ective members):

Chairman: Anténio Rios de Amorim
Date of firstappointment to the Board of Directors: 29 March 1990
Firstappointmentas Chairman of the Board of Directors: 31
March 2001
Endofcurrenttermofo ce(2020-2022): 31 December 2022,
remainingino ceuntilanew election pursuantto law.

Vice-Chairman: Nuno Filipe Vilela Barroca de Oliveira
Date of firstappointment to the Board of Directors: 28 March
2003
Endofcurrenttermofo ce(2020-2022): 31 December 2022,
remainingino ceuntilanew election pursuantto law.

Member: Fernando José de Araujo dos Santos Almeida
Date of firstappointment to the Board of Directors: 31 July 2009
Endofcurrenttermofo ce(2020-2022): 31 December 2022,
remainingino ceuntilanew election pursuantto law.

Member: Cristina Rios de Amorim Baptista
Date of firstappointment to the Board of Directors: 20 July 2012
Endofcurrenttermofo ce(2020-2022): 31 December 2022,
remainingino ceuntilanewelectionpursuantto law.

Member: Luisa Alexandra Ramos Amorim
Date of firstappointment to the Board of Directors: 28 March
2003
Elected asmember of the Board of Directors at the General
Meeting of Shareholders of 4 April 2013
Endofcurrenttermofo ce(2020-2022): 31 December 2022,
remainingino ceuntilanew election pursuantto law.

Member: Juan Ginesta Vifias
Date of firstappointment to the Board of Directors: 20 July 2012
Endofcurrenttermofo ce(2020-2022): 31 December 2022,
remainingino ceuntilanewelection pursuantto law.

4.  Atthetime of voting the managementreport, the annual financial statementsand
the proposal forappropriation of profit, the Annual General Meeting may decide
toremoveany or all directors from the Board. Thiswill notimply the payment of
any compensation toany Director soremoved fromo  ce regardless of whether
aDirector’sdischarge from employment has been for cause or without cause.
However, this provision will notapply to aBoard member elected under special
election procedures onafirst pollif membersholding at leasta 20% stake in the
share capital of the Company resolve against removingany such Directorfromo ce
regardless of the cause for a Director’s discharge from employment.

18. Distinction to be drawn between executive and non-executive
directors and, as regards non-executive members, details of
members that may be considered independent.

Considering the composition of Corticeira Amorim’s Board of
Directorsmentioned inthe preceding paragraph (sixe ective
members), this body delegated the executive managementtoan
Executive Committee composed of three members, i.e.,inanumber
equal to the non-executive directors:

Executive members:

Chairman: Anténio Riosde Amorim
Vice-Chairman:  NunoFilipe VilelaBarrocade Oliveira
Board Member: FernandoJosé de Aradjo dos Santos Almeida

Non-executive members:

Board Member: CristinaRios de Amorim Baptista
Board Member: Luisa AlexandraRamos Amorim
Board Member: Juan Ginesta Vifas

The Board of Directors considers that this delegation of powers
isinthe interests of the Company, in particular the agility of its
decision-making, maintaininganumber of non-executive members
thatit considersappropriate to the functions they performand

the size of the Company. None of the non-executive membersare
independent.

Thesize, expertise,and diversity of the Board of Directors, combined
with the availability of all the members, whichisalso reflected in
attendance (sections 23and 29), are appropriate to the size of the
Company and the complexity of therisksinherent toitsactivity,
ensuringthefull,e cientanddiligentexercise of the duties
entrusted to thisbody and to each of its members, whether executive
ornon-executive.

19. Professional qualifications and other relevant curricular
information of each member of the Board of Directors.

Antonio Rios de Amorim (Chairman):

Chairman of the Board and CEO of Corticeira Amorim since March
2001.

Degree of Commerce from the Faculty of Commerce and Social
Sciencesat the University of Birmingham (1989) and attendance

of The Executive Programin Business Administration: Managing the
Enterpriseat the Columbia University Graduate School of Business
(1992), Managerial Skills for International Businessat INSEAD

(2001) and the Executive Programin Strategy and Organizationat the
Graduate School of Business Stanford University (2007).

He was CEO of Amorim & Irmaos (1996-2001), Director of
Sociedade Figueira-Praia (1993-2006), operational manager at
Amorim - Empreendimentos Imobiliarios, promoter of the Lisbon
Towersand Arrabida Shopping projects (1993-1995), and Executive
Director of Amorim Hotéis, SA., in charge of the development of the
Ibisand Novotel chainsin Portugal.

He wasamember of the European Round Table of Industrialists - the
only Portuguese corporate group to belong to thisassociation (1991-
1995). He was also Chairman of the Portuguese Cork Association
(2002-2012) and the Confédération Européenne du Liége (since
2003).

In February 2006, he was awarded the Commendation of Grand

O cerofthe Orderof Agricultural, Commercial and Industrial
Merit by the Portuguese President. In 2018, he was distinguished by
EY as Entrepreneur of the Year - Portugal.

He isamember of advisory bodies for business associationsand
knowledge centres: COTEC Portugal (executive board), Industry
Training Association (ATEC) (advisory board), Faculty of Economics
and Managementat the Portuguese Catholic University (advisory
board), the University of Minho's Institute of Science and Innovation
for Bio-Sustainability (IB-S) (strategic board) and the Family
Business Association (Vice-Chairman of the senior board).

Since 2014 he hasbeen Honorary Consul of the Republic of Bulgaria
in Santa MariadaFeira, with jurisdiction in the districts of Porto,
Aveiroand Braga.

Gender: Male| Age: 53
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Nuno Filipe VilelaBarroca de Oliveira (Vice-Chairman):

Graduate in businessadministration from Portuguese Catholic
University.

He has professional experience in the areas of insurance (Ocidental
Seguros, 1993), assets investment (Merril Lynch,1995) and private
banking (Banco Comercial Portugués, 1996), specialisingin financial
analysisand private investment.

He served asanon-executive Director of CorticeiraAmorim, from
March 2003 to September 2005; he then proceeded to carry out
executive functionsfrom that date and is currently Vice-Chairman of
the Board of Directors.

Non-executive Director of various companiesin the Amorim Group
(since 2000).

Former executive Director of Barrancarnes (2000-2005).

He isthe Honorary Consul of Norway in Porto.

Gender: Male| Age: 50

Fernando José de Araujo dos Santos Almeida (Member):
Graduated withaBachelor’s Degree in Economicsfrom the
University of Porto, Faculty of Economics (1983/1984).

Professional specialisation and complementary trainingin the

areas of Balanced Scorecard, Strategic Management, Management
Control, Performance Evaluation and Decision Support Systems.

He joined CorticeiraAmorimin1991and held various positionsin
several of the Group’s member companies. In 2002, he took over as
Manager of Organisational Developmentand Business Management
Planningand Control at Corticeira Amorim. He hasbeenaCorticeira
Amorimdirectorsince 2009.

Heisaregular guest speaker in the specialisation and post-graduate
courses in Management Control at Overgest (ISCTE - Lisbon) and
participatesin presentationson Corticeira Amorim’sexperiencein
implementing the Balanced Scorecard.

Gender: Male|Age: 59

CristinaRios de Amorim Baptista (Member):

She graduated in Economics from the Faculty of Economics of the
University of Porto, in 1991. She completed an MBA in International
Bankingand Finance from the University of Birmingham (UK)
in1992.1n 2001, she took a postgraduate degree in International
Managementat the Universidade Catolica Portuguesa.

She began workingin 1992, for international institutionssuch as

S.G. Warburg Espafia (Corporate Finance) in Madrid (1992), N.M.
Rothschild & Sons Limited (Corporate Finance) in London (1993),
Rothschild Asset Management Limited (Asset Management) in
London (1993),and Soserfin, S.A. (management of Economic Studies
and Research) in1994.

She wasaMember of the Board of Directors of Fundagéo Casada
Musica (from 2006 to March 2013) and of Fundagao AEP (from 2009
to April 2013).

She joined the upper management of the Amorim Group in 1994 and
iscurrently Vice-Chairmanand CFO of the Group.

In1997 shetooko ceasInvestorRelationsO ceratCorticeira
Amorim,S.G.PS., S.A. (aposition she occupied until the end of 2017),
having been named Best Investor RelationsO ceratthe 2016

IRG Awards (Deloitte). InJuly 2012, she became amember of the
CorticeiraAmorim’s Board of Directors.

She has beenanon-executive member of the Board of Directors

of Banco BPI, S.A.since 2017. She also serves on the Bank’sRisk
Committee (member from 2017-2020, chairperson since December
2020)and the Nomination, Evaluation and Remuneration
Committee (membersince December 2020).

She hasbeenamember of the General Council of AEM —Associagdo
de Empresas Emitentes de Valores Cotadosem Mercado
(Portuguese Issuers Association) since 2014 and amember of the
Board of the Business Council for Sustainable Development (BCSD)
Portugal since 2016.

Gender: Female | Age: 52

Luisa Alexandra Ramos Amorim (Member):

Withadegree in Marketing from ISAG and Hospitality from EHTE
and EHTP, completing several areas of training in Hospitality
atthe Centre International de Glion, in Marketing from UCI
Communication - USand Managementat EGP Porto. Director of
Amorim—Investimentos e Participacdes (since 2002), of Quinta
Nova—Nossa Senhorado Carmo (since 2006), Amorim Neg6cios
Internacionais (since 2016) and, more recently, Taboadella (since
2018). Wasthe CEO of Natureza, S.G.P.S. (2002-2006), Director
of Marketing for JW Burmester (2000-2002) and Member of

the Hospitality Managementin Amorim Hotéise Servigosand
Sociedade FigueiraPraia (1996-1997), when she began herrole in
the Amorim Group. Worked in management consulting sector at
Deloitte & Touche, Porto (1998-2000).

Inaddition to her businessactivity, sheisthe founderand
chairperson of the Bagos d’Ouro Association (since 2010), member
ofthe Board of ACIBEV (since 2020) and member of the Executive
Board of the Universidade Novade Lisboa (since 2018).

She wasamember of the Board of Directors of the Fundagdo Museu
doDouro (2006-2011).

Sheisthe Honorary Consul of Hungary in Porto.

Gender: Female | Age: 47

Juan Ginesta Vifas (Member):

Withawide and extensive professional experience in managing
businesses, he has played relevant rolesin several international
companiessuch as International Harvester (sales manager),
DEMAG EO (sales manager), Hunter Douglas (General Manager
and the person responsible for the industrial firmslocated in Brazil,
Argentinaand Chile) and Torras Domenech (Managing Director and
CEO).Hehasbeenadirector of Trefinos, SL since 1996.

Gender: Male|Age: 79
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AntoénioRiosde  Nuno Filipe Fernando José CristinaRios LuisaAlexandra  Juan Ginesta Pedro Jorge
Amorim VilelaBarroca Araujodos de Amorim Ramos Amorim  Vifias Ferreirade
de Oliveira SantosAlmeida  Baptista Magalhées
Company's
Post Chairman Vice-Chairman Member Member Member Member Secretary
Executive/Non-Executive Executive Executive Executive Non-Executive Non-Executive Non-Executive -
Gender Male Male Male Female Female Masculino Male
Economics naFinance X X
Business Management
- . X X X X X X X
and Administration
Commerce and
. X X X
Marketing
Strategy and Organization X X X
Risk Managementand
. 9 X X X
Compliance
Financial Management X X X
Business Law X
IT and Decision Support
Systems (including Balance X
Scorecard and Management
Control)
Human Resources,
. X X X X
Performance Evaluation
Investor Relations X X X
Sustainability X X X X X X X
Governance X X X X
Cork Oak Forest/Natural X X X
Capital Management
Cork X X X X X X
Wine X X
Leisure X X X X
Real estate X X X X X
Insurance
Banking and Asset X X
Management
Business Associations X X X
Scientificand Cultural X X
Organizations
NGO X X

20. Customary and meaningful family, professional or business
relationships of members of the Board of Directors, with
shareholders that are assigned qualifying holdings that are greater
than 2% of the voting rights.

Companies holding or to which qualifying holdings exceeding 2% of
the votingrights of Corticeira Amorim are attributable, which have
directors of Corticeira Amorim on their Board of Directors:

+  AnténioRiosde Amorim, Nuno Filipe VilelaBarroca
de Oliveira, CristinaRiosde Amorim Baptistaand Luisa
AlexandraRamos Amorim are members of the Board
of Directors of Amorim Investimentos e Participacdes,
S.G.PS,SA;

*  LuisaAlexandraRamos Amorimisthe Liquidator of the
company GreatPrime, S.A.—em Liquidacao.

+  AnténioRiosde Amorimand CristinaRiosde Amorim
Baptistaare members of the Board of Directors of Amorim
—Sociedade Gestorade Participagdes Sociais, S.A.

Maria Fernanda OliveiraRamos Amorim s Luisa AlexandraRamos
Amorim’smother,and Nuno Filipe VilelaBarrocade Oliveira’s
mother-in-law.

Antonio Ferreirade Amorimisthe father of Anténio Riosde Amorim
and CristinaRios de Amorim Baptista.

There are no customary and meaningful commercial relations
between the members of the Board of Directors and shareholders to
whomaqualifyinginterestisimputed.

21. Organisational charts or flowcharts concerning the allocation
of powers between the various corporate boards, committees
and/or departments within the Company, including information
ondelegating powers, particularly as regards the delegation of the
Company’s daily management.

As provided for in Corticeira Amorim’sarticles of association, the
corporate board memberscurrentlyino ceare:

Presiding Board of the General Meeting
Compositionandtermofo ceasdescribed insection1lherein.

90 CONSOLIDATED ANNUAL REPORT 2020 CORTICEIRAAMORIM, S.GPS., SA.



The Chairman of the Presiding Board of the General Meeting is
responsible for:

+  Callingthe General Meetings - preparing the notice and
fosteringits publication;

*  Receivingrequestsfor the inclusion ofitemsonthe agenda
and, inthe eventthey are approved, publish the matters
included on the agendain the same manner used for the
notice;

+ Inthecase of virtual general meetings (cyber-meetings,
online meetings and meetings by conference call), ensuring
the authenticity and security of communications;

*  Choosingthelocation for the General Meeting within the
national territory, provided thattheheado cedoesnot
allow the meeting to be held on satisfactory terms;

*  Chairingthe General Meeting, directand guide the work, in
particular,check those attending and the quorum, organise
the attendance list, call the meeting to order, allow, limitor
deny the floor to speak, present postal votes, calculate total
votesand announce the results;

*  Authorisingthe presence inthe General Meeting of third
parties from outside the Company; the General Meeting
may revoke thisauthorisation;

*  Adjourningthe General Meeting,immediately setting
itsrestart date at no more than 90 days; the same session

cannotbe suspended twice;

*  Endingthesession, ensuring the minutesare drafted and
signing them.

The Secretary of the Presiding Board of the General Meeting is
responsible for:

*  Assistingthe Chairman of the PresidingBoard in
conducting the work, including checkingattendance and
guorum, organising the attendance list;

* Readingtheagendastated on the noticeand the
documentsreferred to the presiding board during the
session;

+  Takingnotesfordrawingup the minutes;

. Countingthe votes;

*  Drawingupthe minutesandsigning them.

Board of Directors®

Compositionandtermofo ceasdescribedinsection17 of this
report; dutiesasdescribed in section 9 of thisreport.

Executive Committee

Compositionandtermofo ceasdescribed insection 28 of this
report; dutiesasdescribed insection 29 of thisreport.

Supervisory Board

Compositionandtermofo ceasdescribedinsection31ofthis
report; dutiesasdescribed insections 37 and 38 of this report.

Statutory Auditor

Composition,termofo ceanddutiesasdescribed insection 39
herein.

Remuneration Committee

Composition,termofo ceanddutiesasdescribed insection67
herein.

Organisational Structure of the Company

Asdetailed insection 9, the role of the Board of Directorsis to
manage the Company’sbusinessanda airsand decide onany
matter relating to its management while abiding by the resolutions
adopted by the Annual General Meeting or the decisions made by
the Supervisory Board whenever required by law or the articles of
association. As provided for in law and the articles of association,
the Board of Directors has delegated the day-to-day management to
an Executive Committee, asdescribed insections 28 and 29 of this
report.

The non-executive members of the Board of Directors regularly
attend the monthly meetings of the Board of Directors, which
analyse and decide on the evolution of all non-delegable mattersand
allissues whose relevance, materiality and / or criticality becomes
pertinentto theirinclusioninthe agenda of the Board.

The meetingsare organised by the Company Secretary, PedroJorge
Ferreirade Magalhdes, whois presentatall meetings. Pedro Magalhaes
hasabroad range ofacademic and professional qualifications ¢, namely
inthe areasofenvironmental, social and corporate governance (ESG)
and compliance, which addsignificant value in terms of supporting
decision-making by the managementbody.

The organisation of meetings allows all Directors—both executive
and non-executive Directors—to adequately prepare themselvesin
advance inorder to participate fully in the meetingand to assessand
devise measures to improve meeting productivity and organisation
e ciency. Thecalendar of regular Board meetingsisagreed uponat
the beginning of every financial year so thatall members may be able
to be present. Any Director, including non-executive directors, may
request the inclusion ofitems/topicsin the agendato be considered
by the directors, up to the second business day prior to any board
meeting.

Whenever matters are examined and/or decided in which one or
more members of the Board of Directors have particular interests
which conflict with the interests of the Company, the member(s)
inconflictshallinform the Board of this circumstance, providingall
necessary information butabstaining from voting on such matters.

Areporting system between the Executive Committee and the
Board of Directors has been implemented across the organisation
withaview to ensuringalignment oftheir activitiesand that the
Directorsare informed of the activities of the Executive Committee
inatimely fashion. The Executive Committee providesingood time
and an appropriate manner to the request, all information requested
by other Board Membersand which are necessary inaccordance
with their respective duties.

Inthe scope of its powers, the Board of Directors has timely access to
allinformation, documentsand employees, both from the Company
and its main subsidiaries, with a view to monitoring the business,
evaluating performance and development prospects, and seeking
the full explanation of any matter that it deems pertinent.
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Thus, inaddition to matters which by law or the Articles of
Association fall to be considered exclusively by the Board of
Directors, non-executive directors are aware of and monitor:

*  Theprogressof the operatingactivitiesand the main
economicand financial key performance indicators of each
Business Unitwhich forms part of Corticeira Amorim;

. Relevant consolidated financial information: financing,
investment, equity to total assetsratioand o -balance
sheetliabilities;

*  Thebusinesscarried on by the various supportdivisions
and theirimpact on the organisation;

+  Theprogressin Research, Developmentand Innovation
(RDl)activities;

*  Thecalendar of the major eventsof CorticeiraAmorimand
its Business Units. The Organisation is often represented
by one or more non-executive directorsatinternational
events, such astrade missions.

Corticeira Amorim’s operating structure is divided into five
Business Units.

Adoptingamanagement model based on astrategic-operational
holding concept, the Business Unitsare coordinated by the
Executive Board of Corticeira Amorim.

Each Business Unit hasaBoard of Directors composed of non-
executive and executive members. Thisbody isthe authority
responsible for decidingon all matters deemed relevant.

Each Business Unit hasan Executive Management, which is
composed of highly qualified, independent executiveswho have
the adequate technical and professional competences to conduct
the business and to manage the specific challenges of the business
activity developed and foreseen. The executive managementin
the Business Unitsisexclusively the responsibility ofindependent
professional managers, i.e. the Chairman of the Board of Directors
does notconduct the executive management of the same, whichiis
the responsibility of the CEO of that Business Unit. In the case of the
Cork StoppersBusiness Unit, given the complexity of the business,
thereare two independent co-CEOs.

The sstrategic alignment of the whole organisation isenhanced by the
use of the balanced scorecard method, both globally in Corticeira
Amorimand individually in the Business Units. Inthisregard,
CorticeiraAmorim’s Board of Directorsis responsible for approving
strategicinitiativesand goals (i) for the organisation asawhole, (ii)
specifically for Corticeira Amorim, and (iii) for each Business Unit, in
close cooperation with the respective Executive Management.

The diagram below shows how the managementstructure of the
businessiscurrently organised.

The Company's Articles of Association provide for the possibility of the Board of
Directors beingadvised by one to three advisors, to be appointed by it fromamong
personsof recognised meritand experience, withtermsofo  ce coincidingwith
those of the Directors. The advisors to the Board of Directors are people who advise
the Board of Directorsabout the various issues addressed at board meetings, but they
don’thave theright to vote on resolutions passed at meetings.

TheBoard of Directorselected on 26 June 2020 for the 2020-2022 term did not
appointadvisorsto the Board of Directors.

Inaddition to being Company Secretary, Pedro Magalh&es is the Director of the
CorticeiraAmorim Legal Department, responsible for coordinating the legal
division. Heisacompany lawyer and legal advisor with responsibility for the various
CorkBusiness Units (Raw Materials, Cork Stoppers, Composite Cork, Floorand Wall
Coveringsand Insulation Cork), as well as cross-cutting support divisions: finance,
IT,communication, procurement (including energy, chemicalsand insurance) and
transport. He hasaBachelor's Degree in Law (1992, Portuguese Catholic University),
aMaster'sin Law - Legal-Privatistic Sciences (2012, University of Porto, Faculty of
Law)andaPhD inLaw (2018, Faculty of Law of the University of Porto). External
Reviewer of RED — Revista Eletronica de Direito (Electronic Journal of Law) of the
Centrefor Legaland Economic Research (C.1.J.E), University of Porto, Faculty of
Law. He is the author of the book Corporate Governance and Company Sustainability
- Stakeholders Model versus Shareholders Model (2019, Livraria Almedina). Included
in Legal 500's General Counsel Powerlit Iberia: Portugal Teamssince 2017. Member
ofthe Portuguese Institute of Corporate Governance (IPGC), founding member

of Common Home of Humanity and the Association for the Sustainability of the
Planetary System (ZERO).

Board of Directors

Executive Committee
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The Support Divisionsare responsible for monitoringand
coordinating the operation of the Business Unitsand their functional
areas, under the coordination of the members of the Executive
Committee, asshown in the diagram bellow.

Theactivities of the supportareasare periodically reported to

the Executive Committee, and itsactivity isaccompanied by an
Executive Director. Inthe year beinganalysed, Nuno Barroca
monitored Internal Audit; Fernando Almeidamonitored the
Strategic Planning, Organisational Development, Information
Systemsand Technology and Management Control; the remaining
areaswere monitored by Anténio Amorim.

General Meeting

Atintervalsdeemed appropriate, the managing director of the
relevantsupportdivision or the Executive Committee or even the
Board of Directors may requestareview (andtheye ectively doso)
oftheactivity carried outbythedi erentsupportdivisionsinorder
that the need or opportunity to create new positionsorimplement
new strategies may be considered by the Board of Directors.

Presiding Board of the General Meeting

Presidente: Paulo de Tarso da Cruz Domingues
Secretério: Rui Paulo Cardinal Carvalho

Remuneration Committee

Supervisory Board

Stotutory Auditor

Presidente: José Manuel Ferreira Rios
Vogal: Jorge Alberto Guedes Peixoto
Vogal: Abdul Rehman Omarmia Manga
Suplente: —

Presidente: Eugénio Luis Lopes Franco Ferreira
Vogal: Marta Parreira Coelho Pinto Ribeiro
Vogal: Cristina Galhardo Vildo

Efetivo: ERNST & YOUNG AUDIT & ASSOCIADOS
—SROC, S.A, representada por Rui Manuel da
Cunha Vieira

Suplente: Pedro Jorge Pinto Monteiro Silva Paiva

Board of Directors

Presidente: Antdnio Rios de Amorim
Vice-Presidente: Nuno Filipe Vilela Barroca Oliveira
Vogal: Fernando José Aratjo Santos Almeida
Vogal: Cristina Rios de Amorim Baptista

Vogal: Luisa Alexandra Ramos Amorim

Vogal: Juan Ginesta Vifias

Executive Committee

Presidente: Anténio Rios de Amorim
Vogal: Nuno Filipe Vilela Barroca Oliveira
Vogal: Fernando José Araujo Santos Almeida

Company's Secretary

Efectivo: Pedro Jorge Ferreira Magalhaes
Suplente: Pedro Nuno Esteves Duarte

Supportareas:
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b) Functioning

22. Availability and place where rules on the functioning of the
Board of Directors may be viewed.

The modus operandi of the Board of Directors of Corticeira Amorim
scrupulously complieswithall applicable rules of procedure
regarding the Board of Directors, specifically those setoutin

the Portuguese Companies’ Code, in the Company’sarticles of
associationand in the regulationsissued by the CMVM. Thisalready
constitutes real rules of procedure, which are adequate to and foster
itse cientoperationtosafeguard the performance of thiscollegiate
bodyinthee cientpursuitoftheinterests ofthe Companyandall
itsshareholders.

CorticeiraAmorimtherefore considers that the principles of good
business practice form part of the business values safeguarded both
by the members of this corporate body and by other employees
whosupportand/oradvise it,and for thisreason it has set out the
Company’s Code of Business Ethicsand Professional Conduct,
available on the Company website.

Although there are no formal written internal regulations, the
Board of Directorscomplieswith all rules of procedure prescribed
by law (Portuguese Companies’ Code, Portuguese Securities’
Code, regulationsand instructions issued by the CMVM) or by the
Company’s Articles of Association and the above-mentioned Code
of Business Ethicsand Professional Conduct, which are available
onthe CMVM website (www.cmvm.pt) or the Company website
(www.amorim.com), respectively.

23. The number of meetings held and the attendance report for
each member of the Board of Directors.

Pursuantto the Articles of Association, the Board of Directors
shall meetwhen and where corporate interest requires. Thirteen

meetings of the Board of Directors were held throughout 2020 (2019:

10 meetings),and all the membersofthe Boardino ceattended
orwere represented at the meetings. The individual and global
attendance was of 100%.

24. Details of competent corporate boards undertaking the
performance appraisal of executive directors.

Pursuantto the Articles of Association, the General Meeting
oraCommitteeitelectsshall decide on the assessment of the
performance of the directors, including executive directors.

Asstated insection 67 of thisreport, there isaRemuneration
Committee (termofo ceofthreeyears,2020to 2022), whichis
responsible for carrying out the assessment referred to in this point,
andite ectivelydidso.

25. Predefined criteria for assessing executive directors’
performance.

Pursuantto the statementon the policy for remunerations

awarded to the Board of Directorsapproved at the shareholders’
General Meeting of 26 June 2020, as proposed by the Company’s
Remuneration Committee (Section 69), whenever such isadequate
and feasible, such remuneration shall primarily consist of a fixed pay
(for executive and non-executive directors) plusavariable pay (for
executive directorsonly) as performance-based premium.

Theaward of the variable pay component of remuneration referred
tointhe preceding paragraph shall be abonus resulting from
short-term performance evaluation and from the contribution

oftheannual performance to medium / long-term economic,
environmental and social sustainability of the Organisation.

Theactualamount of the variable pay shall depend on the appraisal
tobe carried out every year by the Remuneration Committee
onthe performance of the Board members, examining the
contribution of each individual executive director to both the
Company’s profitin the relevant financial year and compliance
with the Company’s targetsand implementation of the medium/
long-term strategies adopted by the Company; the development of
the resultsand the level of compliance with the following strategic
objectives: innovation, organisational development and safety,
competitiveness, growth, financial soundness and value creation.

The payment of the variable pay component, ifany, may be made
wholly orin partafter determination of the profit (or loss) in

respect ofathree-year period. Thereis, therefore, the possibility
ofthe variable pay beingreduced if the profit for the year reflects a
significantdeterioration in the Company’s performance in the last
financial year or ifitisexpectable thatasignificant deterioration will
occur inthefinancial year underway.

26. Theavailability of each member of the Board of Directors, the
General and Supervisory Board and the Executive Board, where
applicable, and details of the positions held at the same time in
other companies within and outside the group, and other relevant
activities undertaken by members of these boards throughout the
financial year.
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Antonio Rios de Amorim (Chairman):

Company

Position Held

Corticeira Amorim Group

Amorim Cork, S.A.

Chairman of the Board of Directors

Amorim Cork,S.G.P.S,,S.A.

Chairman of the Board of Directors

Amorim Bartop — Investimentos e Participacdes, S.A.

Chairman of the Board of Directors

Amorim Champcork, S.A.

Chairman of the Board of Directors

Amorim Cork Composites, S.A.

Chairman of the Board of Directors

Amorim Cork Research, Lda.

Director

Amorim Cork Services, Lda.

Director

Amorim Florestal Espafia, S.L.

Chairman of the Board of Directors

Amorim Florestal, S.A.

Chairman of the Board of Directors

Amorim Florestal ll, S.A.

Chairman of the Board of Directors

Amorim Florestal lll, S.A.

Chairman of the Board of Directors

Amorim Industrial Solutions — Imobiliaria, S.A.

Chairman of the Board of Directors

Amorim Cork Insulation, S.A.

Chairman of the Board of Directors

Amorim Natural Cork, S.A.

Chairman of the Board of Directors

Amorim Cork Flooring, S.A.

Chairman of the Board of Directors

Amorim Top Series, S.A.

Chairman of the Board of Directors

Chapius, S.L.

Chairman of the Board of Directors

Comatral —Compagnie Marrocaine de Transformation du Liége, S.A.

Chairman of the Board of Directors and Chairman of the Presiding Board
of the General Meeting

Compruss —Investimentos e Participaces, Lda.

Director

Cosabe — Companhia Silco-AgricoladaBeira, S.A.

Chairman of the Board of Directors

Dom Korkowy, Sp. Zo.0

Member of the Board of Directors

Equipar —Participa¢@es Integradas, S.G.P.S., Lda.

Director

ETS Christian Bourrassé, S.A.

Member of the Board of Directors

Francisco Oller, S.A.

Member of the Board of Directors

Korken Schiesser GmbH

Chairman of the Board of Directors

Olimpiadas Barcelona92, S.L.

Chairman of the Board of Directors

SIBL—Société Industrielle Bois Liege, S.A.R.L. Director
Société Nouvelle des Bouchons Trescasses, S.A. Director
Vinolock, A.S. Director

Other companies

Amorim— Investimentos e Participagdes, S.G.P.S., S.A.

Member of the Board of Directors

Amorim—Servigos e Gestéo, S.A.

Chairman of the Board of Directors

Amorim— Sociedade Gestora de Participacdes Sociais, S.A.

Member of the Board of Directors

Amorim—Viagens e Turismo, Lda.

Director

Amorim Desenvolvimento —Investimentos e Servicos, S.A.

Chairman of the Board of Directors

Amorim Global Investors, S.G.P.S., S.A.

Chairman of the Board of Directors

Lantal Téxtil, S.A.

Member of the Board of Directors

Montinho das Ferrarias de Baixo— Sociedade Agroflorestal, S.A. Sole Director
Montinho, S.G.P.S.,S.A. Sole Director
OSI—Sistemas Informéticos e Electrotécnicos, Lda. Director

Pimpolho, S.G.P.S,,S.A. Sole Director

QM1609 — Investimentos Imobiliarios, S.A.

Chairman of the Board of Directors

Quintado Monte 2020, S.G.P.S.,S.A.

Sole Director

QuintaNovade Nossa Senhorado Carmo, S.A.

Member of the Board of Directors

Taboadella, S.A.

Member of the Board of Directors
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Nuno Filipe VilelaBarrocade Oliveira (Vice-Chairman):

Company

Position Held

Corticeira Amorim Group

Amorim Cork, S.A.

Vice-Chairman of the Board of Directors

Amorim Cork, S.G.P.S.,S.A.

Member of the Board of Directors

Amorim Cork Composites, S.A.

Member of the Board of Directors

Corecochic— Corking Shoes Investments, Lda

Director

Amorim Florestal, S.A.

Member of the Board of Directors

Amorim Florestalll, S.A.

Member of the Board of Directors

Amorim Florestal lll, S.A.

Member of the Board of Directors

Amorim Industrial Solutions — Imobiliaria, S.A.

Member of the Board of Directors

Amorim Cork Insulation, S.A.

Member of the Board of Directors

Amorim Natural Cork, S.A.

Member of the Board of Directors

Amorim Cork Flooring, S.A.

Member of the Board of Directors

Amorim Cork Ventures, Lda.

Director

Cosabe — Companbhia Silvo-Agricola daBeira, S.A.

Member of the Board of Directors

Ecochic Portuguesas — Footwear and Fashion Products, Lda. Director
Other companies
Ahorro Corporation Financierah, SL Advisor

Amorim—Investimentos e Participagdes, S.G.P.S., S.A.

Member of the Board of Directors

Amaroka, Lda.

Director

Atitlan Real Estates Porto Imdveis, S.A.

Member of the Board of Directors

Atitlan Porto Investments, S.A.

Member of the Board of Directors

API—Amorim Participag@es Internacionais, S.G.P.S., S.A.

Member of the Board of Directors

Casadas Heras —Empreendimentos Turisticos, S.A.

Member of the Board of Directors

Imobis —Empreendimentos Imobiliarios Amorim, S.A.

Member of the Board of Directors

Mosteiro de Grijo —Empreendimentos Turisticos e Imobiliarios, S.A.

Member of the Board of Directors

OSI—Sistemas Informaticos e Electrotécnicos, Lda.

Director

Paisagem de Alqueva, S.A.

Member of the Board of Directors

QuintaNova de Nossa Senhorado Carmo, S.A.

Member of the Board of Directors

Taboadella, S.A.

Member of the Board of Directors

Fernando José de Araujo dos Santos Almeida (Member):

Company Position Held
Corticeira Amorim Group
Amorim Cork Services, Lda. Director

Amorim Cork Flooring, S.A.

Member of the Board of Directors

OSI|—Sistemas Informaticos e Electrotécnicos, Lda.

Director

Vatrya— Consultoria e Marketing, Lda.

Director
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Cristina Rios de Amorim Baptista (Member):

Company

Position Held

Other companies

Amorim—Investimentos e Participacdes, S.G.P.S., S.A.

Vice-Chairman of the Board of Directors

Amorim— Sociedade Gestora de Participagdes Sociais, S.A.

Non-Executive Member of the Board of Directors

BancoBPI,S.A.

Non-Executive Member of the Board of Directors

Other institutions

BCSD Portugal —BCSD — Business Council for Sustainable Development

Member of the Board

AEM - Association of Listed Companies

Member of the General Board, representing Corticeira Amorim, S.G.PS., SA.

Luisa Alexandra Ramos Amorim (Member):

Company

Position Held

Other companies

Amorim—Investimentos e Participacdes, S.G.P.S., S.A.

Member of the Board of Directors

Amorim—Servicos e Gestédo, S.A.

Member of the Board of Directors

Amorim—Viagens e Turismo, Lda.

Director

Amorim Desenvolvimento —Investimentos e Servicos, S.A.

Member of the Board of Directors

Amorim Global Investors, S.G.P.S.,S.A.

Member of the Board of Directors

Amorim Negdcios Internacionais, S.A.

Chairman of the Board of Directors

Amorim Negécios|l, S.G.P.S.,S.A.

Chairman of the Board of Directors

Bucozal — Investimentos Imobiliarios e Turisticos, Lda.

Director

Dreaming Fix, Lda.

Director

EpocaGlobal, S.G.P.S,S.A.

Chairman of the Board of Directors

Folhada Fonte — Agropecuéria, Lda. Director

GreatPrime, S.A.—Em Liquidagdo Liquidator

Herdade Aldeia de Cima do Mendro— Sociedade Comercial, Agricolae )
Director

Turistica, Lda.

LUYNES —Investimentos, S.A.

Chairman of the Board of Directors

Mercado Prime—S.G.P.S.,S.A.

Chairman of the Board of Directors

Mercado Urbano —Gest&o de Imobiliaria, S.A.

Chairman of the Board of Directors

OSI—Sistemas Informaticos e Electrotécnicos, Lda.

Director

QuintaNovade Nossa Senhorado Carmo, S.A.

Chairman of the Board of Directors

Vintage Prime, S.G.P.S,,S.A.

Member of the Board of Directors

Taboadella, S.A.

Chairman of the Board of Directors

Otherinstitutions

Associacéo Bagos D’Ouro—IPSS

Chairman of the Board

ACIBEV

Member of the Board

Universidade Nova de Lisboa

Member of the General Board

Juan Ginesta Vifias (Member):

Company

Position Held

Corticeira Amorim Group

Trefinos, S.A.

Chairman of the Board of Directors

Other companies

LesFinques, S.A.

Sole Director
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c) Committees within the Board of Directors or Supervisory
Board and Board Delegates

27. Details of the committees created within the Board of
Directors, the General and Supervisory Board and the Executive
Board, where applicable, and the place where the rules on the
functioning thereof is available.

Thereisan Executive Committee, created by delegation of powers
by the Board of Directors. Although there are no formal rules of
procedure available for viewing, the functioning of the Executive
Committee complieswith all the rulesgoverning itswork,

namely those of the Portuguese Companies’ Code, the Articles

of Association and the Code of Business Ethicsand Professional
Conductand the proceduresadopted internally. This constitutes by
itselfadequate rules of procedure that enable the implementation
ofthe best practices, safeguardingthee ectiveness of the Company
and creating value for shareholders.

Asalready referred to regarding the Board of Directors, it should be
added that the principles of good business practice are part of the
core values upheld by both the members of thiscommittee and the
sta memberswhoassistand/oradvise them.

28. Composition of the Executive Committee.

The Executive Committee shall consist of three members, i.e.,a
Chairman and two Members:

Chairman: Anténio Riosde Amorim
Member: NunoFilipe VilelaBarrocade Oliveira
Member: Fernando José de Araujo dos Santos Almeida

Thetermofo ceofthe Executive Committee coincideswith that of
the Board of Directors.

29. Description of the powers of each of the committees
established and a summary of activities undertaken in exercising
said powers.

The Executive Committee exercises the powers delegated to it by the
Board of Directors - in the precise terms provided for in the articles
ofassociationand in law, asdescribed insection 9 herein, witha
view to streamlining management practices and making possible
closerand continuous monitoring of the Company’sdi erent

areas (management, operationsand support) and itsoperatingand
business processes.

According to CorticeiraAmorim’sarticles of association, the
Executive Committee is vested with the power toimplement the
decisions made by the Board of Directors, manage the Company’s
ordinary course of businessand implement certain management
duties. The activity of the Executive Committee was conducted in
2020 accordingto these duties, with the purpose of performing:

+  Theday-to-day managementofthe Company;

*  Theimplementation of the decisions taken by the Board
of Directors;

+  Thealignmentoftheactivity of the various business units
that constitute the Company, and analysis of the respective

reporting;

+  Thebudgetestimatesand settinggoalsand objectives;

* Intermsof human resources: analysis of the evolution of
indicators, policy and priorities for training, performance
assessment, salary policy;

*  Monitoring the evolution of critical business factors,
definitionandimplementation of management measures
concerningthose factors (evolution of prices of main
inputs, interest ratesand exchange rates);

+  Followupanddecisionson investment, loansand taking
onliabilities;

+  Definitionoftheinternalauditand internal control
activitiesand reporting on the main conclusions;

+  Policy definitionand decision on priority actionin the field
of Research, Developmentand Innovation;

*  Monitoringthe Corticeira Amorim’sshare price:
transactions, price development, analysts’ estimates;

*  Theanalysisandreflection on the corporate governance
model and its suitability to the Company and respective
goals.

Whenever mattersare examined and/or decided inwhich one
or more members of the Executive Committee have particular
interests which conflict with the interests of the Company, the
member(s) in conflictshall inform the Board of this circumstance,
providingall necessary information but abstaining fromvotingon
such matters.

Inthe scope of its powers, the Executive Committee has timely
accesstoall information and employees, both from the Company
and itsmainsubsidiaries, with a view to monitoring the business,
evaluating performance and development prospects. Accordingly,
the Executive Committee receives notices, work ordersand
documentation tosupportall meetingsinwhichitanalysesand/or
decideson the strategy,implementation and actions and evaluates
the results of the various Business Units of Corticeira Amorim; it
participatesin the management meetings of these Business Units
and hasbroad access to any documents or employees appropriate to
the clarificationsthatit deemspertinent.

With aproperly implemented reporting system within the
Company, information flows from the members of the Executive
Committee to the Directors, thusensuring that the performance
ofthe members of both the Board and the Committee are aligned
and thatevery directorisinformed of the work and activities of the
Executive Committee inatimely manner.

The Chairman of the Executive Committee, who isalso the Chairman
ofthe Board of Directors, provides timely minutes of the Executive
Committee meetings to the Chairman of the Supervisory Board.

The Executive Committee met 15 timesduring2020 (2019: 11),
attendance was100% (in overall and individual terms).
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Ill. SUPERVISION
a) Composition

30. Details of the Supervisory Body (Supervisory Board,
the Audit Committee or the General and Supervisory Board)
representing the model adopted.

The Company hasadopted the governance model commonly
known asthe “reinforced Latin” model, with adouble supervisory
mechanism consisting of asupervisory board and astatutory auditor.

31. Composition of the Supervisory Board, with details of

the articles of association’s minimum and maximum number
of members, duration of termofo ce,numberofe ective
members, date of first appointment, date of end of the term of
o ceforeachmember.

The Articles of Association establish that the Supervisory Board
consists of three incumbent membersand one or several alternate
members’.

Asat 31 December 2020, the composition of the Supervisory Board
was as follows:

Chairman: Eugénio Luis Lopes Franco Ferreira
Date of firstappointmentas Member of the Supervisory Board:
24 March 2014
Date of first re-election as Member of the Supervisory Board: 07
April 2017
Date of second re-election as Member of the Supervisory Board:
26June 2020 (termofo ce:2020-2022)
On 23 December 2020, following the termination of Manuel
Carvalho Fernandes’'so ce,and pursuantto Article 4(3) of
thisbody’s Regulations, he was selected as Chairman of the
Supervisory Board
Endofcurrenttermofo ce:31December 2022, remainingin
o ceuntilanewelection pursuantto law.

Member: Marta Parreira Coelho Pinto Ribeiro
Date of appointmentas Alternate to the Supervisory Board: 12
April 2019
Date of firstappointmentas Incumbent Member of the
Supervisory Board: 18 June 2019
Date of first re-election as Member of the Supervisory Board: 26
June 2020 (termofo ce2020-2022)
Endofcurrenttermofo ce:31December2022, remainingin
o ceuntilanewelection pursuantto law.

Member: Maria Cristina Galhardo Vildo
Date ofappointmentas Alternate to the Supervisory Board: 26
June 2020 (termofo ce2020-2022)
Date ofappointmentas Incumbent Member of the Supervisory
Board: 23 December 2020, following the termination of Manuel
Carvalho Fernandes’sduties
Endofcurrenttermofo ce:31December 2022, remainingin
o0 ceuntilanewelection pursuantto law.

Attheissue date of thisreport, all members making up the
Supervisory Board, orwho did soin 2020, are independent.

The Policy for the Promotion of Diversity described in the
commentson Recommendation 1.2.1. of thisreportappliesto
the Supervisory Board, with the objectivesset out therein. The
actual diversity of itscomposition (age, gender, qualificationsand
professional background) isdetailed in Section 33 of thisreport.

Thesize, expertise,and diversity of the Supervisory Board, combined
with the availability of all the members, are appropriate to the

size of the Company and the complexity of the risks inherent to its
activity,ensuringthefull,e cientanddiligentexercise of the duties
entrusted to thisbody.

7. Until23 December 2020 (terminationofo cedate), the position of Chairman of the
Supervisory Board was held by Manuel Carvalho Fernandes.
Date of firstappointmentas Chairman of the Supervisory Board: 24 March 2014
Date offirstre-election as Chairman of the Supervisory Board: 07 April 2017
Date of second re-election as Chairman of the Supervisory Board: 26 June 2020

32. Details of the members of the Supervisory Board, which are
considered to be independent pursuant to Article 414 (5) of the
Portuguese Companies’ Code.

Asfar asthe Company knows, all the members of the Supervisory
Board, both incumbentand alternate members, meet the
independence criteriasetoutin Article 414 (5) aswell asthe
incompatibility rulesenvisaged in Article 414-A(1), both of the
Portuguese Companies’ Code.

33. Professional qualifications of each member of the
Supervisory Board, and other important curricular information.

Eugénio Luis Lopes Franco Ferreira (Chairman):

Education and professional training: graduated with aBachelor’s
Degree in Economics from the University of Porto, Faculty of
Economicsin 1976 where he lectured Financial Mathematics
in1976/1977. Throughout his career, he attended numerous
trainingactivitiesin several European countriesand the United
States; Member of the Ordem dos Economistasand member of the
Portuguese Institute of Corporate Governance (IPCG). In 2016,

he voluntarily cancelled hisenrolmentin the Ordem dos Revisores
Oficiais de Contas(Statutory Auditors’ Association) and the Ordem
dos Contabilistas Certificados (Chartered Accountants’ Association).
Professional experience:is, since 2009, a Consultantasan
independent contractor; from 1977 to 2008: joined the

o ceinPortoofthethenPrice Waterhouse (PW), currently
PricewaterhouseCoopers (PwC). After abrief stintat the Paris

0 ce(1986), hewasadmittedasaPartnerin1991, transferring to
theLisbono cein1996.Heinitially joined the Auditdepartment
and later the Transaction Services department, having participated
innumerousauditsand consulting projects, particularly in the
areaoftransactionsand corporate reorganisations, inalmostall
businesssectors, including in cork companies, covering the entire
manufacturing sector. Asan auditor, the scope of responsibilities
included, in most cases, the performance of the duties of the
Investmark Holdings, B.V. members of the Supervisory Board or the
Statutory Auditor;atdi erenttimeshe performed variousinternal
functionsat PW / PwC, namely (i) the head of the Portoo  ce (1989-
1998); (ii) territorial responsibility for the technical audit function
and risk management (Technical Partner and Risk Management
Partner); (iii) responsibility foradministrative functions, financial
andinternal IT (Finance & Operations Partner); (iv) in charge of

the Audit Department; (v) member of the Executive Committee
(Territory Leadership Team); between 1966 and 1976: initiated
activity inasmall company in the automotive sector, interrupted
between 1971and 1974 for the fulfilment of military service.
Management positions held in the last five years: manager of
VMR&MR, Lda., since 2019.

Gender: Male | Age: 70

Marta Parreira Coelho Pinto Ribeiro (Member)

Martagraduated with aBachelor’s Degree in Economicsanda
Master’s Degree in Economics from the University of Porto, Faculty
of Economicsand holdsaPhD degree in Economics (specialisation
inBehavioural Economics) from the London School of Economics
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and Political Science (LSE), 2004. Since 2004, she hasbeen asta
member of LSE. From 2004 to 2014, she was responsible for the
subject of Negotiation, turningitintoareference subjectat LSE.
Since2017,sheisasta member of Oxford University, Said Business
School, at the Negotiation for Executives course. In thiscourse,

she holdsateachingrole, aswell as coaching executives. In terms of
research, Martais essentially devoted to the study of over-optimism
and over-confidence of economicagentsand the implications of
such deviations in economic decision-making (namely decisions
related to entrepreneurship). Her research topics are central themes
inthefield of Behavioural Economicsas evidenced by the reference
to her work by the Nobel Prize in Economics, Daniel Kahneman,
inhisbook “Thinking Fastand Slow”. Inaddition to her teaching
andresearchroles, she has played, and still does, anadvisory role.
Amongotheradvisory roles, namely in the area of negotiation,

she participated in studies on price reform in the pharmaceutical
industry in Portugal and studies on regional economic development.
Inorder to develop her communication skills, she took acourse
inthisareain September 2019. She has been regularly invited by
Oxford University to give presentations on negotiation styles.
Gender: Female|Age: 51.

Maria Cristina Galhardo Vildo (Member):

Shegraduated in Law from the Faculty of Law of the University of
Lisbonand hasaMaster’s Degree (LL.M) from McGill University,
Montreal, Canada.

Her professional career hasbeen focused on law practise, working
intheareas of finance, capital markets and business consultancy;,
amongother law fields.

Afteraninitial period aslegal and economic adviser to the Macau
Government, which was followed by a Master’s degree from McGill
University (Canada), she practised law at the law firm Barros,
Sobral, G. Gomes & Associados, witho cesinPortugal, Braziland
London, where she worked mainly in the capital markets, finance
and corporate areas, with astrong international focus. She was
temporarily secondedto Cli ord ChanceinLondon, where she
gained first-hand experience of workinginaglobal law firm. In 1997,
she joined Belarmino Martins & Associados, acorrespondent firm of
Price Waterhouse, which led to her joining Oliveira, Martins, Moura,
Estevese Associados,amember of Landwell, correspondent law
firms of PricewaterhouseCoopers. During this period, she came into
close contact with auditorsand clientsin the financial and banking
field,aswell asin corporate consultancy. In 2000, together with
Manuel Anselmo Torres, she founded the Galhardo Vildo Torres
(GVT) law firm, which specialisesin tax, financial and corporate

law. Since then, she hasworked asa partner at GVT, where she
coordinatesand assists clients in the technological, industrial, real
estate, hotel and distribution sectors. She also provides advice to
individual clientsin specific cases, particularly involving property.
Her work continues to be highly international, with most of her
clients being foreign or Portuguese and involved in multinational
activities.

Gender: Female | Age: 56.

b) Functioning

34. Availability and place where the rules on the functioning of
the Supervisory Board may be viewed.

The Bylaws of the Supervisory Board of the Company can be
viewed at www.amorim.com— Investors section.

35. The number of meetings held and the attendance report for
each member of the Supervisory Board.

The Supervisory Board meets whenever called by the Chairman or
by any other two members of the Supervisory Board, and at least

every quarter, pursuanttoarticle 10 of the rules of procedure of that
body. The Supervisory Board metseven times during 2020 (2019:5),
withan overall and individual attendance of 100%.

36. Theavailability of each member of the Supervisory Board,
indicating the positions held simultaneously in other companies
inside and outside the group, and other relevant activities
undertaken by members of these Boards.

Eugénio Luis Lopes Franco Ferreira (Chairman):

Company Position Held
Other companies
VMR&MR —Transportes de Passageiros ~ Manager

e Atividades Turisticas, Lda.

Heacts professionally as a self-employed consultant.

Marta Parreira Coelho Pinto Ribeiro (Member):

She hasaPhD degree in Economics from the London School of
Economicsand Political Science (LSE), 2004, where she hasbeena
sta membereversince;since 2017,she hasalsobeenasta member
of Oxford University, Said Business School, at the Negotiation for
Executives course. Inaddition to teachingand coachingroles, she
also dedicates herselfto research and an advisory role.

She doesn’t hold any other company positions in other companies,
beitinoroutofthe Corticeira Amorim Group.

Maria Cristina Galhardo Vildo (Member):

Company Position Held

Other companies

Galhardo Vildo, Torres, Sociedade de Partner and Director

Advogados

Investoc, S.G.P.S., S.A. Chairman of the General Meeting

Osorio de Castro, Investimentos
Imobiliarios, S.A.

Chairman of the General Meeting

Hotel Santa Marta, S.A. Chairman of the General Meeting

Inspira Santos, S.A. Chairman of the General Meeting

Hexagenm S.A. Chairman of the General Meeting

c) Powersand duties

37. Adescription of the procedures and criteriaapplicable to the
supervisory body for the purposes of hiring additional services
from the external auditor.

The Supervisory Board isresponsible for monitoring the
independence of the Statutory Auditor, especially inrelation to the
provision of additional services.

Itshould be noted that the entry into force on 1January 2016 of Law
No.140/2015 of 7 September, approving the new Regulation of the
Portuguese Institute of Statutory Auditorsand Law No. 148/2015
of 9 September approving the Legal Regime for Audit Supervision,
implied that the provision of services by the Statutory Auditor is
substantially limited (awide range of servicesare legally prohibited
and therestare limited to 70% of the total fees paid to the Statutory
Auditor for statutory audit services) and that the non-prohibited
servicesrequire the prior approval of the Supervisory Board.
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Thus, while always requiring the prior approval by the Supervisory
Board, services other than the statutory audit were contracted from
the Statutory Auditor. These services essentially comprise work to
comply with formalities established by law and work to ensure the
reliability of the half-yearly financial statements, the independent
review of the annual sustainability reportand life cycle study services
and/oranalysis of the carbon footprint of various productsand
servicesinorder to evaluate Corticeira Amorim’senvironmental,
social and economicimpacts.

38. Otherduties of the Supervisory Body.

The Supervisory Board isresponsible, under the law and respective
Bylaws (can be viewed at www.amorim.com, Investors section):

*  Oversee the management of the Company;

*  Monitorcompliance with the lawandarticles
ofassociation;

*  Checkthecorrectnessofthe accounting recordsand
documentssupporting those records;

+  Checkwhendeemed convenientand inthe manner
considered adequate, the extent of cash and stocks of any
kind of goods or assets owned by the Company or received
ascollateral, deposit or otherwise;

*  Checktheaccuracy of the financial statements;

*  Checkwhethertheaccounting policiesand valuation
criteriaadopted by the Company lead toacorrect
assessment of the assetsand profits;

+  Prepareanannual reportonitssupervisoryactionand
give anopiniononthe report, accountsand proposals
submitted by management;

+  Convenethe General Meeting when the Chairman of that
PresidingBoard does notand should doso;

*  Monitorthee ectivenessoftherisk managementsystem,
internal control systemand internal audit system, ifany;

*  Receivereportsofirregularities presented by shareholders,
Company employeesor others, givingthem due treatment;

+  Analysethereportsofirregularities received, requesting
from the Company’s other corporate bodies and structures
the necessary explanationsfor the reported situations;

+  Suggest, following the analysis referred to in the preceding
paragraph, measures to safeguard from the occurrence of
suchirregularitiesand give knowledge of them to the Board
of Directorsand/or to the internal or external entities
thateach situation warrants, while always guaranteeing
the non-disclosure of the identity of those reporting such
situation, unless they expressly do not wish such;

+  Outsource for the provision of expertservices to assistone
or more of itsmembersin the exercise of their duties; the
hiringand remuneration of experts must take into account
theimportance of the entrusted mattersand the financial
situation of the Company; the scope and conditions of the
provision of services to be hired must be communicated in
advance to the Board of Directors;

Examineand issue its prior opinion on the transactions
with Qualified Shareholders, asset down in specific
regulations;

Suspenddirectorswhen:

*  Theirhealthtemporarily preventsthem from
performingtheir duties;

+  Otherpersonal circumstances preclude them
fromcarrying out their dutiesforaperiod of time
presumably greater than 60 daysand they ask the
Supervisory Board to be temporarily suspended or the
Board deemsthisto be in the interest of the Company;

Declare theremoval fromo ceofDirectorswhen,
followingtheirappointment, there occurssome form of
incapacity orincompatibility that posesabarrier to that
appointmentand the director does not leave that post or
does notremove the supervening incompatibility within
30days;

Comply withall other dutiesset down by law or the articles
ofassociation;

Assess the managementreport, the annual accounts,

the legal certification of accounts or impossibility of
certification, as well as the additional report to be prepared
by the Statutory Auditor inaccordance with article 24 of
Lawno.148/2015;

Ifitagreeswith the statutory audit certificate or the
statement that the issue of such certification isimpossible,
thenit mustexplicitly state thisinitsopinion;

Ifitdoes notagree with the statutory audit certificate or the
statementthat the issue of such certificationisimpossible,
thenitmustinclude the reasonsfor such disapproval in
itsreport;

Send the reportand opinion to the Board of Directors
within 15 days of the date on which it received the referred
accountingdocuments;

Issueinitsreportand opinion astatement that, relating
totheannual directors’ report, the annual accounts,
and other accounting documentsrequired by law or
CMVM Regulations, to the best of its knowledge, the
information was prepared in accordance with applicable
accountingstandards, giving a true and fair view of the
assetsand liabilities, financial position and profit/loss
ofthe Company and the companiesincludedinthe
consolidation perimeter, and that the management
report faithfully describes the evolution of the business,
the Company’s performance and position and of the
companiesincluded inthe consolidation perimeter,
anditcontainsadescription of the principal risksand
uncertaintiesthat they face;

Supervise the process of preparation and disclosure of
financial information and submit recommendationsor
proposalsto ensure itsintegrity;

Selectthe auditors to propose to the General Assembly and
justifiably recommend the preference for one of them;

Monitor the statutory audit of the individual and
consolidated annual accounts, in particular the
implementation of the same, takingintoaccountany
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findingsand conclusions of the Portuguese Securities
Market Commission;

+  Verifyand monitor the independence of the Statutory
Auditor pursuant to the law, including the obtaining of
formal written confirmations of the statutory auditor
providedin Articles 63and 78 of the Statute of the
Statutory Auditors Associationand in particular, verify
the appropriatenessand approve the rendering of services
otherthanauditservices;

+  Checkthatthe published reportonthe corporate
governance structure and practicesincludes the provisions
referredtoinarticle 245-A of the Portuguese Securities’
Code.

The Supervisory Board isguaranteed access to all documentation
and employees of the Company to obtain regular information on
the evolution of the activity ingeneral,and the areas that are its
special competence in particular. Asystem of regular reportingis
alsoin place, covering,among others, the minutes of the meetings
ofthe Executive Committee, internal audit reportsand the list of
transactions with related parties.

IV. STATUTORY AUDITOR
39. Details of the statutory auditor and the partner representing it.

The Statutory Auditor shall consist of one member and one alternate
member, any one of which may be astatutory auditor or statutory
auditor firm.

The Shareholders’ General Meeting, held on 26 June 2020, re-
-electedforthe currenttermofo ce (2020-2022):

Statutory Auditor: ERNST & YOUNG AUDIT & ASSOCIADOS
—SROC,S.A, represented by Rui Manuel daCunha Vieira
Alternate: PedroJorge Pinto Monteiro daSilvae Paiva

Date of firstre-election: 07 April 2017 (termofo ce 2017-2019)
Endofcurrenttermofo ce:31December 2022, remainingin

o0 ceuntilanewelection pursuantto law.

The Statutory Auditor is responsible for the following:

*  Undertakeall necessary examinationsand checks for
theauditand issue of the statutory audit certificate of the
Company’saccounts. The following must be checked, in
particular:

+  Thecorrectnessof the accounting recordsand
documentssupporting those records;

*  Whendeemed convenientand inthe manner
considered adequate, the extent of cash and stocks of
any kind of goods or assets owned by the Company or
received ascollateral, deposit or otherwise;

+  Theaccuracy of the financial statements;

*  Whethertheaccounting policiesand valuation
criteriaadopted by the Company lead toacorrect
assessment of the assetsand profits;

+  Immediately reportby registered letter to the Chairman
ofthe Board of Directors the facts in its possession that it
considersindicateseriousdi cultiesinthe pursuitofthe
Company’sobject, including repeated non-payments to
suppliers, bad debts, issuingchequeswithoutsu cient
funds, failure to pay social security contributions or taxes.
Request that the Chairman of the Board of Directors, in the

eventnoreply wasmadetoaletter or request or the reply
received was deemed unsatisfactory, the convening of
the Board of Directors to meet, with the statutory auditor
present, to appraise the factsand take the appropriate
decisions. Ifthe meetingis notheld or if the adopted
measuresare not deemed adequate to safeguard the
interests of the Company, it must require, by registered
letter, thata General Meetingis convened toappraise and
decide onthe facts contained in the mentioned registered
lettersand the minutes of the above-referred meeting of
the board of directors.

40. State the number of years that the statutory auditor
consecutively carries out duties with the Company and/or Group.

ERNST & YOUNG AUDIT & ASSOCIADOS—SROC, S.A. was
electedon 7 April 2017 (termofo ce2017-2019)and re-elected on
26June 2020 (currenttermofo ce2020-2022). Thefinancial year
2020 wasitsfourth consecutiveyearino ce.

41. Description of other services that the statutory auditor
provides to the Company.

During the year under review, ERNST & YOUNG AUDIT &
ASSOCIADOS-SROC,S.A., including other entities belonging to
the same network, was hired by the Company and other companies
thatare inacontrol or group relationship with it, to deliver audit
and statutory audit servicesand other services subject to prior
examination and approval by the Supervisory Board, such as
thereview of interim financial information and other reliability
assurance services.

The total amount of those services are stated insection 47.

V. EXTERNAL AUDITOR

42. Details of the external auditor appointed in accordance
with Article 8 and the partner that represents same in carrying
out these duties, and the respective registration number in the
CMVM.

Theexternal audit of Corticeira Amorim is performed by the
Statutory Auditor (asidentified in section 39).

43. State the number of years that the external auditor and
respective partner that represents same in carrying out these
duties consecutively carries out duties with the Company and/or
Group.

Assetoutinsection40above.

44, Rotation policy and schedule of the external auditor and the
respective partner that represents said auditor in carrying out
such duties.

Assetoutinsection40above.

45, Details of the Board responsible for assessing the external
auditor and the regular intervals when said assessment is carried

out.

Assetoutinsection40above.
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46. Details of services, other than auditing, carried out by the
external auditor for the Company and/or companiesinacontrol
relationship and an indication of the internal procedures for
approving the hiring of such services and a statement on the
reasons for said hire.

Assetoutinsection4labove (identification of work) and insection
37 (internal procedures).

47. Details of the annual remuneration paid by the Company and/
or legal entitiesin a control or group relationship to the auditor and
other natural or legal persons pertaining to the same network and
the percentage breakdown relating to the services:

The review of interim

) Auditand certification financial information ) .
Type of Service I Taxadvice Other services Total
ofaccounts and other reliability
assurance and services
EY SROC
Corticeira Amorim 29,000 19,000 0 0 48,000
Group companies 157,600 2,500 0 38,250 198,350
Companies of EY's network
CorticeiraAmorim 6] (0] 6] (0] (0]
Group companies 72,800 4,000 0 0 76,800
TOTAL 259,400 25,500 0 38,250 323,150
Corticeira Amorim 29,000 19,000 0 0 48,000
Group companies 230,400 6,500 6] 38,250 275,150
TOTAL 259,400 25,500 0 38,250 323,150
80% 8% 0% 12% 100%
Valuesin euros
The Review of interim financial information and other reliability The Otherservicescolumnincludeslife cycle studiesand/or analysis
assurance services column coversthe limited audit of the ofthe carbon footprint of various products from the Business Unit
consolidated financial statements for the six-month period ended Cork Stoppers.

30June 2020 and the independent audit of the sustainability report,
certification of expenses included within the scope of subsidised
research and development projectsand other certifications within
the scope of subsidised investment projects.
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[C.] Internal
Organisation

|. ARTICLES OF ASSOCIATION

48. The rules governingamendment to the Articles of
Association (Article 245-A/1/h).

Therulesgoverning theamendment of the Articles of Association
ofthe Company are those provided for by law, with the addition

of the following specific provisions set outin the aforementioned
articles: the Company is managed by a Board of Directors consisting
ofachairman, avice-chairmanand from one to nine other members.
Thisstatutory provision may be amended only with the approval
by amajority of shareholders representingat least two-thirds of the
Company’sshare capital.

Il. REPORTING OF IRREGULARITIES

49. Reporting means and policy on the reporting of irregularities
in the Company.

CorticeiraAmorim hasa Code of Business Ethicsand Professional
Conduct, available at: https.#www.amorim.com/en/investors/
corporate-governance/corporate-regulation-and-policies/,
which formalises the set of rulesand guidelines that should

guide the Group’sand itsemployees’ decisionsand daily actions,
bothininternal relationships (with other employees) aswell as
external ones with other business partners (investors, customers,
suppliersofgoodsand services, publicand private institutions, local
communitiesandsociety at large).

Violations of the Code by employees (includingmembers of
corporate bodies, directors and workers) of the Organisation must
be immediately rectified and all practices contrary to the Code must
cease withoutdelay. Regardless of any other liability the transgressor
may incur, infractions will be sanctioned in accordance with labour
lawsand regulations, aswell as other legal provisions that must be
enforced. Inaccordance with the law, disciplinary sanctions may
include termination of the employmentrelationship.

The Board of Directorsensures the Code isapplied and, whenever
necessary, (i) establishes interpretation criteria, sending conclusions
to the Supervisory Board and the Legal Departmentand such
interpretations may be disclosed by the same means as the Code; (ii)
adoptsany appropriate guidelinesand procedures to develop

the Code.

The Supervisory Board is the governing body responsible for
receivingand followingup onany reportsof irregularities, thereby
alsoensuring that the Code isapplied.

The Internal Audit Departmentincludesin itsannual plan of
activitiesthe collection of information onincidentsand/or
violations of the Code of Business Ethics and Professional Conduct,
producinganannual report on the subject, which will be submitted
to the Supervisory Board for evaluationand approval. Once
approved by the Supervisory Board, it will be communicated to the
Board of Directors.

Allindividuals bound by the Code of Business Ethicsand
Professional Conductwill comply with and contribute to

compliance with this Code and its associated regulations,
policies, and principles. To thisend, aProcedure for Reporting
Irregularities has been established that allows both employees
bound by the Code and other interested parties to confidentially
reportany violation of the principles contained in this Code
withoutfear of reprisals. This procedure isattached to the Code
and published on Company’s Intranet and Corticeira Amorim’s
corporate website so thatall involved have access toiit.

Asmentioned above, itisthe responsibility of the Supervisory
Board, inaccordance with its respective Regulations (available at:
https:#/www.amorim.com/en/investors/corporate-governance/
corporate-regulation-and-policies/) to receive reports of
irregularities presented by shareholders, Company employees or
others, givingthem due treatment.

Suchreportsshall be addressed to:

Conselho Fiscal daCorticeiraAmorim,S.G.PS.,S.A.
Address - Registeredo ce ofthe Company: RuaComendador
Americo Ferreirade Amorim, n.°380—Apartado 20
4536-902 MOZELOS

Telephone: 227475400

E-mail: conselhofiscal.casgps@amorim.com

The Company ensures that the Supervisory Board will be the first to
be made aware of the contents of such whistle-blowing reports (no
employee of the Company isauthorised to open mail specifically
addressed to this corporate body or any of itsindividual members).

Itisthe Supervisory Board’s responsibility, pursuant to the respective
Regulations, to review any such reportsand ask the Company’s other
governingbodiesando cersforany explanationson the disclosed
eventsand the circumstances surrounding the situation. In dealing
with concrete situations, the Supervisory Board isentitled to:

+  Suggestmeasuresto preventsuchirregularitiesoccurring;

*  Reportanyidentified and confirmed irregularities to the
Board of Directorsand relevantauthorities, both internal
and external, inaccordance with each specificsituation.

The Company guarantees that the identity of whistle-blowers
will not be disclosed throughout the process, unless they expressly
choose todisclose their identity.

CorticeiraAmorim believes that there are anumber of measures, i.e.
(i) the assignment of such responsibilities to the Supervisory Board —
abody composed entirely ofindependent members, thus ensuring
theimpartial handlingand consideration of irregularities reported
to the Company; (ii) the non-imposition of the use of aspecific
format for such reportsand the fact that the whistle-blower may
use the channelsitdeems mostsuitable to make the report; and (iii)
the obligation to ensure protection of personal data (scrupulously
followingthe instructions given by whistle-blowers regarding
confidentiality) that safeguard the rights of both whistle-blowers
andothersta membersinvolved, while ensuring that the reporting
process remainssimple, and contributee ectively to promoting the
impartial investigation and clarification of the situations reported.
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[ll. INTERNAL CONTROL AND RISK MANAGEMENT

50. Individuals, boards or committees responsible for the
internal audit and/or implementation of the internal control
systems.

Responsibility forinternal auditand the implementation of internal
control systemslieswith the Board of Directors. There isatransversal
supportareain thisrespect - Internal Audit, whose monitoringis
theresponsibility of the Executive Committee, in liaison with the
Supervisory Board.

51. Details, evenincluding organisational structure, of
hierarchical and/or functional dependency in relation to other
boards or committees of the Company.

Asmentioned insection 50 above.
52. Other functional areas responsible for risk control.

The mainaim of the Board of Directorsand the Executive
Committeeisto establish an integrated overview of critical success
factorsin termsof profitability and/or associated riskswith a
view to creatingsustainable value for both the Company and its
shareholders, being responsible for defining the risk strategy and
policies, aswell as the parameters for assessing acceptable risk, in
liaison with the Supervisory Board.

Atthe operating level and due to the specific characteristics of
CorticeiraAmorim’sactivity, three areas of particularly critical
importance are identified, which are analysed and strategically
managed by the Executive Committee: marketrisk, business risk
(including exchange rate risk) and the raw material component
(cork).

Robustinternal control systemsare in place, namely management
controland budget control, monitored through the balanced
scorecard methodology.

Therefore, given the specificities of Corticeira Amorim’s
framework and business model - in particular (i) the development
ofan essentially stable business; (ii) the know-how and skills
accumulated over 150 years of activity, continuously enhanced
through innovation, developmentand training programmes; (iii)
diversification in terms of products, currencies, markets, the vast
portfolio of clients (iv) thee ective managementand monitoring
ofthe business’ critical factors by the Board of Directorsand other
functionsrelated to the management of these factors; (v) the
robust control systemsimplemented and (vi) the dual corporate
supervision (Supervisory Board and Statutory Auditor) allow us to
conclude that Corticeira Amorim’sinternal control isstructured and
sized appropriately for itsactivity.

53. Details and description of the major economic, financial,
and legal risks to which the Company is exposed in pursuing its
business activity.

Raw materials (cork) risk:

The management of the procurement, storage and preparation of
thesingle variable commonto all business activities of Corticeira
Amorim, i.e. the raw material (cork) is centralised in the Raw
Materials Business Unit,an autonomous unit with professional and
independent management. Thisallows us to:

+  Formaspecialised team exclusively focused on raw
materials;

+  Makethe mostof synergiesand integrate all raw materials
(cork) manufactured by other BUs inthe relevantBU’s
production process;

*  Improve the management of raw materialsfroma
multinational perspective;

+  Strengthenits presence in cork-producing countries;

+  Keepanupdated historical record of production status by
cork-producing forest unit;

+  Strengthenrelationshipswith producers, promote forest
certification, improve the technical quality of productsand
enterintoresearchand development partnershipswith
forestry-related partners;

*  Ensurethatanoptimal mix of raw materialsis used to meet
market demand for finished products;

+  Ensurethesupplystability of cork, acritical variable for
CorticeiraAmorim’s operations, over the longterm;

+  Prepareand propose to the Board of Directors the multi-
annual purchasing policy to be implemented.

Market risk and operational business risk:

Inthefirstinstance, market risk and business risk are managed by the
four Business Units— Cork Stoppers, Floor and Wall Coverings, Cork
Compositesand Insulation Cork —thatare involved in the markets
thatdeal in Corticeira Amorim’s finished products.

Indevisingastrategic plan for these Business Units—astrategic plan
based on balanced scorecard methodology —anumber of key factors
forvalue creationare identified by usinga multifaceted approach that
encompasses the outlook for finance, market/customers, processes
and infrastructures. Using thisapproach, strategic objectivesand goals
aredefined aswellasthe actionsrequired toachieve them.

The adopted method strengthensalignment between the defined
strategy and operational planning where such are defined, fora
shorter time horizon, the priority actions to develop to reduce risk
and ensure sustained value creation. The Executive Management
ofeach Business Unitisresponsible for pursuing the executive
processes thatallow the systematic monitoring of the actions, which
aresubjectto periodic monitoringand monthly evaluation by the
Board of Directors of the Business Unit.

Legal risk:

Asfaraslegal risksare concerned, the mainrisk to the business of
CorticeiraAmorimand itssubsidiaries relates to the potential for
lossarising fromamendments made to legislation—in particular,
labour legislation, environmental regulationsand similar —, which
could have animpacton Corticeira Amorim’soperationsanda ect
itsbusiness’ performance and profitability.

The Legal Departmentin cooperation with the Organisational
Developmentand Strategic Planning areaseek to anticipate such
amendmentsand adapt corporate governance practicesaccordingly.
The numerous certification processes (food safety, quality,
environmental management, human resources, etc.), as described
in Chapter 6 of the Management Report, are based on procedures
designed, implemented and regularly and strictly audited by
certifying organisations, thus guaranteeing the minimisation of such
risks. Wherever possible and practicable, the Organisation takes
outinsurance to mitigate thee ectsofuncertain but potentially
unfavourable events.
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Financial risk:

As CorticeiraAmorimisone of Portugal’s most international
companies, it pays special attention to managing exchange rate risk as
wellas liquidity and interest rate risk.

Inaddition to the responsibilities of the finance department
regarding identification, monitoringand management of the above
risks, the main objectives of thisdepartmentare to assist with the
definition and implementation of global financial strategies and with
the coordination of the financial management of the group’s Business
Units. Itisstructured as follows:

*  AFinancial Board, which coordinates the financial
functionatacentral level. The FBisresponsible for
developing policiesand measures (to be approved by
the Executive Committee) and implementing them, for
conductingglobal dealings with financial counterparts,
for monitoring progressand preparing regular reports (to
thedirector responsible for the financial section and to the
Executive Committee and the Board of Directors);

+  Financial Managerswho, at the company level, follow
the progress of business deals managing their financial
componentinaccordance with the advocated policiesand
guidelines, articulating their work performance with the
Financial Board.

Thefinancial organisational structure is coordinated as follows:

+  Dailyandweekly reportsand fortnightly debateson
financial marketsand economic developments that may
have animpacton the companies’ business;

*  Regular (monthly) reportsonglobally agreed conditions;

+  Quarterly meetings of finance managerswith aview to
reviewingthe current specificstateofa airsand defining
measures to be implemented,;

*  Onthebasisof reportssubmitted to the Board of Directors,
the mostimportantaspects of the financial operations
(debt, investments, liabilities) shall be discussed.

Cyberrisk:

The rapid developmentof the information society and the resulting
competitive advantages for all has led to agrowingadoption of
information and communication technologiesacross the entire
structure of Corticeira Amorim, including crucial areassuch
asoperations, logistics throughout the production chain, asset
managementand the development of human resources.

Giventhiscritical nature, network and information security, asaway
of guaranteeing the protection and defence of critical infrastructures,
isastrategic priority.

CorticeiraAmorimisexposed to the risk of digital attacks, namely:

+  Systems, networksand operational technology
programmes, with potential impacts on the development
of the business, whether in terms of productionand the
associated supply and distribution chain, orin terms of the
protection of specificassets (e.g. intellectual property);

+  Information technology, which could resultin damage
orlossresulting from intentional attacks originating from
sources external and internal to the Group.

CorticeiraAmorim hasaspecialised team to systematically address
theserisks withaview to their prevention. In view of growing
information security concerns, in 2019 the Executive Board put
aprogramme in place thataddresses needsin thisarea. With the
supportofan external partner specialised in thisarea, adiagnosis of
the situation was made and a multi-annual intervention plan was
drawn up that focuses on the following areas:

+  Transformationactivities: review and/or implementation
of policiesand procedures, governance model, techniques,
etc,

*  Recurrentactivities: suchas periodic evaluation with
internal and external pentesting, phishing tests, employee
training, and awareness and motivation campaigns
supported by acommunication plan.

Onanongoingbasis, the global framework is assessed with regard

to new threats, technological evolution and new methodologies,
openingup new lines of action whenever necessary, both in the field
of transformation activitiesand recurrent activities.

Underthedirection of the Board of Directorsand assisted by an
Executive Committee or an Executive Director, Corticeira Amorim’s
supportdivisions play animportantrole in managingcritical risk
factors, including risk identification. The finance department, the
organisational developmentand strategic planning department, the
management control departmentand the internal auditdepartment
play anessential role in this regard.

54. Description of the procedure for identification, assessment,
monitoring, control and risk management.

Thessystem of internal control, risk managementand detection/
prevention of irregularities currently implemented in the Company
stemsfromanin-depthand continuous process ofimprovement
and adaptation of internal reflection in the Company, involving both
the Board of Directors, in particular its Executive Committee, and
thedi erentsupportareas-in particular the areaof Organisational
Developmentand Strategic Planning - or the support of external
specialised consultants, where appropriate.

Also noteworthy isthe Internal Auditarea, whose work has
significantimpact on reducing the organisation’s operational risks
and detection/prevention of irregularitiesand non-conformities.
The main tasks are to assess and review internal control systems
withaview to optimising resourcesand safeguarding assets as
wellasmonitoring activities carried out in order to provide the
managementbodies with areasonable degree of certainty that
business goals will be achieved.

Thereportingsystem implemented in the Company —either
atregularintervalsor on demand of the Board of Directors, the
Executive Committeeoro cersresponsible forthe Management
—includes both measurementand objective evaluation of such
riskswhich—after being discussed by the Board of Directors

or the Executive Committee —will, ifappropriate, give rise to

the determination of additional or corrective measureswhose
implementationand impact will be followed up by the governing
body thatapproved such measures.

The growing complexity of the business environment triggers o
aclose monitoring of the systemsimplemented in the Company.
Such monitoringincludes contributionsand opinions from both the
Supervisory Board and the Statutory Auditor and this leads to the
adoptionofmoree ective procedureswhenitisdeemedadvisable.
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Under the Bylaws of the Supervisory Board, it is thisBoard’s
responsibility tomonitorthee ectiveness of the risk management
system, the internal control system and the internal auditing system.

55. Coredetails on theinternal control and risk management
systemsimplemented in the Company regarding the procedure
for reporting financial information (Article 245-A/1/m).

Inregard to the preparation and disclosure of financial
information - including consolidated, the Company promotes
close cooperationamongall those involved in the process to ensure
that the production, processing and dissemination of information s
adequate and accurate, namely that:

* Itsimplementation, preparation,and processingcomplies
withallapplicable legal requirementsand best practicesin
terms of transparency, relevance and reliability;

*  Theinformation hasbeen properly checked both
internally and by the appropriate supervisory bodies;

*  Theinformation hasbeenapproved by the appropriate
governing body;

*  Itspublicdisclosure complieswithall relevantlegal
requirementsand recommendations, specifically those
ofthe CMVM and is made in the following order: first, via
the datadissemination system of the Portuguese Securities
Market Commission (www.cmvm.pt); second, viathe
Company’swebsite (www.corticeiraamorim.com); third,
by meansofalonglist of Portuguese and foreign media
contacts;and fourth, to CorticeiraAmorim’ssta andto
shareholders, investors, analystsand other stakeholders,
whose contactsare stored in a database.

The process ofimplementing, preparing, and processing financial
information, including consolidated information, is dependent
onthetransaction recording processand supportsystems. There
isan Internal Controls Procedures Manual and an Accounting
Manual implemented at the Group level. These manuals contain
asetofpolicies, rulesand proceduresto (i) ensure that the process
of preparation of financial information follows homogeneous
principlesand (ii) the quality and reliability of the financial
informationisensured.

Theimplementation of accounting policiesand internal control
procedures relating to the preparation of financial informationis
subjectto evaluation by the internal and external auditors.

The consolidated financial information by Business Unit is assessed,
validated and approved by the management of the respective
Business Unit, every quarter. This procedure has been consistently
adopted by all the Corticeira Amorim’s business units.

The consolidated financial information of Corticeira Amorim is
approved by the Board of Directorsand presented to the Supervisory
Board, before its publication.

Itisalso tobe emphasized that the referred Internal Control
Procedures Manual containsaset of rulesintended to ensure that the
process of disclosure of financial information, including consolidated
information, guarantees the quality, transparency and fairnessin the
dissemination ofinformation.

IV. INVESTOR ASSISTANCE

56. Departmentresponsible forinvestor assistance,
composition, functions, the information made available by said
departmentand contact details.

CorticeiraAmorimensures, through the Investor RelationsO  cer,
the existence of permanent contact with the Capital Markets,
promoting the communication of relevantand up-to-date
information to the financial community. Its activity isbased on

the principles of transparency, rigour and integrity, respecting the
principle of equality of shareholdersand preventingasymmetriesin
access to information by investors, financial analysts and regulatory
entities.

The Investor RelationsO  cer brings together and coordinates the
work of professionals from other departments (Consolidation,
Management Control, Legal and tax, Administrative, Financial,
Communication) of Corticeira Amorim in order to provide
impartial and timely replies to all requests from investors (whether
shareholder or not).

Role:

The Investor RelationsO  cer of Corticeira Amorim hasthe
following responsibilities:

*  Regular publication ofthe Company’soperation
performance evaluation reviews and financial results,
including co-ordinationand preparation of their twice-
yearly public presentation delivered at the Company’s
registeredo ce(eitherinperson orviaconference call);

+  Disclosure of privileged information;
+  Disclosure ofinformation on qualifyinginterests;

*  Receiptand centralisation of all questionsand queries
raised by investorsand answers to such questions;

+  Participationinconferences, roadshowsand meetings with
investorsand analysts.

The followingactivities carried outin 2020 in the context of contact
with investorsare especially noteworthy:

+  Presentation of annual and biannual business activity
and results viaaudio-conferencing, thereby promoting
interaction in the disclosure of that information;

+  One-on-onemeetingswith investorsand financial analysts;

+  Participationinroadshows, bothin Portugal and abroad;

+  Conductingconference callsand video conferences
with investors;

+  Participationinconferences, both in Portugal and in the
main European financial centres, mainly by virtual means.

The management team, whenever possible and appropriate, were
involved intheactionsdescribed above, both those of Corticeira
Amorim and of the various Business Units.

CorticeiraAmorim has been usingitsinformation technology
to regularly disclose and disseminate itseconomicand financial
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information, including the Company’s operation performance
evaluation reportsand financial results as well asitsanswers to
specific questionsand queries raised by investors.
Type of information made available (in Portuguese and English):
+  TheCompany’sname, publicstatus, registeredo ceand
otherinformationsetoutinarticle 171 of the Portuguese
Companies’ Code;

*  Articlesof Association;

* ldentification of the members of the Company’sgoverning
bodiesand the investor relationso cer;

+ TheO ceoflnvestor Assistance, itsfunctionsand means
ofaccessingthisO ce;

*  Financial statements, includinganannual reporton the
corporate governance structure and practices;

+  Six-monthcalendar of corporate events released at the
beginning of each half-year;

*  Noticestomembersof Annual General Meetings to be
givenduringa21-day period prior to the date fixed for
each meeting;

+  Motionssubmitted for discussionand vote ata General
Meeting duringa21-day period prior to the date fixed for
the meeting;

. Voting form;

+  Proxyformfor Annual General Meetings;

+  Disclosure ofannual, biannual and quarterly information
onthe Company’sbusinessa airs;

+  Mainfinancial and activity indicators;
+  Sharepriceevolution;

. Pressreleases: financial results, confidential information,
qualifying interests in the share capital of the Company;

+  Businesspresentationsto investorsand marketanalysts.
From the beginning of 2009 onwards, the minutes of the General
Meetingsand statistical information on the attendance of
shareholdersat the General Meetings are also made available for
consultation within five working days of the holding of the Annual
General Meeting.

Contactinformation:

This Department can be reached by telephoneat+35122 74754 00, by
fax+35122 7475407 or by e-mail at corticeira.amorim@amorim.com.

57. Investor Relations O cer.

The Investor Relations O  cer of Corticeira Amorim is AnaNegrais
de Matos.

58. Dataon the extent and deadline for replying to the requests
for information received throughout the year or pending from
preceding years.

The response rate to requests for information is 100%. The reply is
provided, onaverage, within 24 hours (working days), except for
highly complex cases (average response time of five working days)
that require consultation with external resources to the Company
andare, therefore, dependenton the deadlinesfor the reply from
such resources. These casesaccounted for less than 5% of total
requestsforinformationin 2020. There were no pending repliesat
theend of the year.

V. WEBSITE
59. Address.

CorticeiraAmorim providesavastrange of information onits
website www.amorim.com about its corporate structure, business
activity and the development ofits business.

60. Place whereinformation on the name, public company
status, headquarters and other details referred to in Article 171 of
the Commercial Companies’ Code is available.

Information available at https:#Zwww.amorim.com/en/investors/
corporate-governance/governance-model/.

61. Place where the articles of association and rules of procedure
of the boards and/or committees are available.

Information on the Articles of Association, Supervisory Board Rules
of Procedure, Code of Business Ethicsand Professional Conduct
(including the Procedure for Reporting Irregularities) available at:
https:#www.amorim.com/en/investors/corporate-governance/
corporate-regulation-and-policies/.

62. Place whereinformationis available on the names of the
corporate boards’ members, the Investor Relations O  cer, the

O ceoflnvestor Assistance or comparable structure, respective
functions and contact details.

Information on the members of the governing bodies, the Investor
RelationsO cerandthe Investor RelationsO ce, theirdutiesand
how to access them - available at https:#www.amorim.com/en/
investors/corporate-governance/board-members/.

63. Place where the documents are available and relate to
financial accounts reporting, which should be accessible for at
least five years and the half-yearly calendar on company events
thatis published at the beginning of every six months, including,
inter alia, general meetings, disclosure of annual, half-yearly and
where applicable, quarterly financial statements.

Resultsand accounts available at:
https:#www.amorim.com/en/investors/financial-information/
annual-report/;
https:#www.amorim.com/en/investors/financial-information/
other-financial-reports/;

Half-yearly calendar of company events, available at:
https:#www.amorim.com/en/investors/financial-calendar/.
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64. Place where the notice convening the general meeting and
all the preparatory and subsequent information related thereto is
disclosed.

https:#www.amorim.com/en/investors/general-meeting/.
65. Place where the historical archive on the resolutions passed
atthe Company’s General Meetings, share capital and voting

results relating to the preceding three years are available.

https:#/www.amorim.com/en/investors/general-meeting/.

[D.]Remuneration

|. POWERTOESTABLISH

66. Details of the powers for establishing the remuneration of
corporate boards, members of the executive committee or chief
executive and directors of the Company.

The Annual General Meeting opted to appointaRemuneration
Committee, taking into consideration the ability and capacity of the
members of the Committee to perform the duties assigned to them
inanindependent manner for theirentiretermofo ce,i.e.todefine
remuneration policies for the members of the governing bodies

that foster, over the mediumand long term, the alignment of their
respective interests with those of the Company.

The adoption of the balanced scorecard methodology, which
assesses performance using both financial and non-financial
measures, enablesthe Remuneration Committee to evaluate every
financial year, whether or notgoalsare achieved and to what degree.
The balanced scorecard servesalso as the basis for preparation of the
reports of the Remuneration Committee and the Board of Directors
onthe remuneration policy for members of the Board and the
supervisory board as well as on the remuneration policy for other
seniorexecutivesando  cers, respectively, to be submitted every
year to the Annual General Meeting for approval.

Thus,

*  TheRemuneration Committee of CorticeiraAmorimis
responsible for setting the fixed and variable remuneration
to be awarded to members of the Board of Directors, and
alsosetting the remuneration to be awarded to members of
the remaininggoverning bodies;

*  TheBoard of Directors of Corticeira Amorim s responsible
forsetting the fixed and variable remuneration to be
awardedtoitso cers.

II. REMUNERATION COMMITTEE

67. Composition of the remuneration committee, including
details of individuals or legal persons recruited to provide services
to said committee and a statement on the independence of each
member and advisor.

Pursuantto the Articles of Association, the Remuneration
Committee has three members, who will choose the respective
Chairman.

The Shareholders’ General Meeting, held on 26 June 2020, re-
elected the followingmembers for the currenttermofo ce (2020-
2022):

Chairman: José Manuel FerreiraRios
Member: Jorge Alberto GuedesPeixoto
Member: Abdul Rehman Omarmiad Manga

Endofcurrenttermofo ce:31December 2022, remainingino ce
untilanew election pursuantto law.

The Remuneration Committee may decide to hire consulting
servicesthat itdeemsappropriate and suitable for the full exercise
ofitsfunctions,and must ensure that the selection of the respective
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providersobeys criteriaof competence and independence. Inthe
financial year under review, no natural or legal person was hired to
assistthe Remuneration Committee.

The Remuneration Committee met five timesin 2020 (2019: five).
Theglobal attendance rate was 100%.

Itisthe responsibility of thisCommittee to present the
Remuneration Policy to be submitted to the Shareholders’ General
Meeting regarding the remuneration to be paid to members of the
corporate bodies (Presiding Board of the General Meeting, Board

of Directors, Supervisory Board and Statutory Auditor). Itisalso
responsible for deciding on the remuneration (fixed and/or variable)
ofeach director, which directors’ remuneration consists of profit
sharingaswell as the percentage attributable to each of these.

The membersof Corticeira Amorim’s Remuneration Committee
should not be formally considered independent (although none of
them are onthe Company’sthe Board of Directors). Itisgenerally
believed —particularly by the Annual General Meeting which
elected the Committee members—that they have adequate
technical skills, practical experience, judgementand ethicstoenable
them tofully protect the interests entrusted to them.

68. Knowledge and experience in remuneration policy issues by
members of the Remuneration Committee.

Members of the Remuneration Committee were selected on
the basis of their wide experience in managing human resources,
monitoringand benchmarking other companies’ remuneration
policiesand practicesand their knowledge in terms of best
remuneration practicesand labour law.

Professional qualifications of each member of the Remuneration
Committee and other significant curricular information:

José Manuel Ferreira Rios (Chairman):

Graduated withaBachelor’s Degree in Economicsfrom the
University of Porto, Faculty of Economics. Property Damage Claims
Specialist Course (2016) and frequents various courses on Safety
and Human Resources. Has performed since 1975 Management
positionsinvariouscompanies, including, amongothers, leadership
inhuman resources departments, with extensive experience in
human resource management, definition of analysis metricsand
performance evaluation.

Currently also holds the titles of Chairman of the Presiding Board of
the General Meeting of the Portuguese Cork Association (APCOR),
member of the Supervisory Committee of the Cork Technology
Centre (CINCORK)and member of the Board of Trustees of
Fundagédo AEP.

Gender: Male|Age: 71

Jorge Alberto Guedes Peixoto (Member):

Graduated withaBachelor’s Degree in Economicsfrom the
University of Porto, Faculty of Economics. Started workingin 1969,
asanaccountant. He hasworked at the Amorim Group since 1970, as
anaccountant, CFO, general Business Unit manager and director at
several companies.

Experience in the management of human resourcesand
remuneration practices, which comes from the numerous positions
held.

Gender: Male |Age: 69

Abdul Rehman Omarmia Manga (Member):

Bachelor of Accounting from the Commercial Institute of Lourengo
Marques, Mozambique. He worked as the managing director of

the Cervejeiro Mogambicano Group and general director of the

Footwear Units after the independence of Mozambique, with direct
responsibility for the management of human resources. Managing
director of Ormac—Organizagdo, Maquinas e Artigos para Calgado,
S.A. alsoincharge of human resources.

SinceJune 1988, he has been the administrative director and
personincharge of human resourcesat Amorim Investimentose
Participagdes, S.G.PS.,SA.

Gender: Male|Age: 72

Ill. REMUNERATION STRUCTURE

69. Description of the remuneration policy of the Board of
Directors and Supervisory Boards as set outin Article 2 of Law
No.28/2009 of 19 June.

Under the proposal submitted by the Company’s Remuneration
Committee, the shareholders’ General Meeting held on 26 June
2020 approved the following remuneration policy:

1. Theremuneration ofthe group chairing the General Meetingis
inthe form of anattendance fee. Thisis established for the entire
termofo ce,considering the characteristics of the Company
and market practices;

2. Inlinewith market practice and the dutiesand responsibilities
inherentin the position held by the membersofthe
Supervisory Board as well as their technical and professional
knowledge and skills required for carrying out the supervisory
functions, these membersshall be paid exclusively afixed
remuneration payablein 12 instalments per year;

3. Theremuneration of the Statutory Auditor isin the form ofa
provision of services. Thisis established annually, considering
the characteristics of the Company and market practices;

4.  Themembersofthe Board of Directorsshall be paid adequate
remuneration taking intoaccount:

*  Theindividual remuneration package agreed upon
between the Company and each Director;

+  Observance of the principles of internal equity and
external competitiveness, takinginto accountrelevant
information disclosed by the main Portuguese economic
groupsontheir remuneration policiesand practices;

+  Wheneversuchisadequate andfeasible, such remuneration
shall primarily consist of afixed pay (for executiveand
non-executive directors) plusavariable pay (for executive
directorsonly)as performance-based premium;

+  Theaward of the variable pay component of remuneration
referred toin the preceding paragraph shall be abonus
resulting from short term performance evaluationand
from the contribution of the annual performance to
medium / long term economic, environmental and social
sustainability of the Organisation;

+  Theactualamountofthe variable pay shall depend onthe
appraisal to be carried out every year by the Remuneration
Committee on the performance of the Board members,
examining the contribution of each individual executive
director to both the Company’s profitin the relevant
financial year and compliance with the Company’s targets
andimplementation of the medium/long-term strategies
adopted by the Company; the development of the results
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EUR1,000.00; Fernando José de Araujo dos Santos
Almeida: EUR 8,715.00).

*  Thenon-executive membersof this Board did not receive
any remuneration for the performance of their roleson the
Board of Directors of Corticeira Amorim.

78. Any amounts paid, for any reason whatsoever, by other
companies in a control or group relationship, or are subjecttoa
common control.

Inthe 2020 financial year none of the members of the Board of
Directorsearned remunerations from other associate or subsidiary
companiesincluded inthe consolidated accounts of Corticeira
Amorim.

79. Remuneration paid in the form of profit sharing and/or bonus
payments and the reasons for said bonuses or profit sharing being
awarded.

In2020, the variable component of remuneration for the members
ofthe Board corresponded to:

+  Anexceptional bonusof1,000.00/manager, which was
alsoawarded toallemployees hired up to 1June 2020in
national and international companies fully owned by the
CorticeiraAmorim Group. Thisbonuswasawarded in
view of the fact thatin 2020 the Group celebrated its 150th
anniversary,duringadi cultyearwith extremely tough
conditionsdue to the COVID-19 pandemic, although the
Group continued to perform very well;

+  Aperformance bonuscalculated according to the degree
of compliance with the Company’s strategic targets, goals
andinitiativesand itsthree-year priority action planand
annual variations. Of note for this purpose were,among
others, the analysis of the development of the results
and the level of compliance with the followingstrategic
objectives: innovation, sustainability, financial soundness,
value creation, competitivenessand growth.

Theamounts paid to the members of the Board of Directors pursuant
tothisnote are detailed insection 77. Compared to previous years,
they are considerably lower taking into account that, under the
objectivesdefined for 2019, at least 90% of the proposed targets have
notbeenachieved.

80. Compensation paid or owed to former executive Directors
concerning contract termination during the financial year.

No compensation was paid or isowed to former directors regarding
the termination of their dutiesin 2020.

81. Details of the annual remuneration paid, as awhole and
individually, to the members of the Company's supervisory board
for the purposes of Law No. 28/2009 of 19 June.

The membersof the Supervisory Board earned asawhole
remuneration amounting to EUR 36,000.00 (Manuel Carvalho
Fernandes: EUR 12,000.00; Marta Parreira Coelho Pinto Ribeiro:
EUR9,600; Eugénio Luis Lopes Franco Ferreira; EUR 9,600.00
euros; Maria Cristina Galhardo Vildo: EUR 4,800.00). Under the
remuneration policy setout herein, the members of the Supervisory
Board did notearnany variable remuneration.

82. Details of the remuneration in said year of the Chairman of
the Presiding Board to the General Meeting.

The Chairmanand the Secretary of the Board Presiding the General
Meeting earned total remunerationamountingto EUR 5,000 and
EUR1,500.00, respectively.

V. AGREEMENTS WITHREMUNERATION IMPLICATIONS

83. Theenvisaged contractual restraints for compensation
payable for the unfair dismissal of Directors and the relevance
thereof to the remunerations’ variable component.

No contractual restraintsare envisaged in accordance with this
section.

84. Reference to the existence and description, with details of
the sumsinvolved, of agreements between the Company and
members of the Board of Directors and managers, pursuant

to Article 248-B/3 of the Securities’ Code that envisages
compensation in the event of resignation or unfair dismissal or
termination of employment following a takeover bid. (Article
245-A/1/1).

There are noagreementsaccording to the termssetoutin this
section. Noagreements providing for the payment of compensations
tothe Company’sdirectorsando cers(otherthan where required
by law) have been entered into by and between the Company and its
DirectorsorO cers.

VI. SHARE AWARD AND/OR STOCK OPTION PLANS

85. Details of the plan and the number of personsincluded
therein.

No share award or stock option plans existin the Company.

86. Characteristics of the plan (award conditions, non-transfer of
share clauses, criteria on share pricing and the exercising option
price, the period during which the options may be exercised,

the characteristics of the shares or options to be awarded, the
existence of incentives to purchase and/or exercise options).

Pursuantto the remuneration policy approved at the General
Meetingand as described insection 85, there are no share award or
stock option plansinthe Company.

The Company believes that if plans of this type are to be
implemented, the General Meetingshould consider the
characteristics of the plans to adopt, as well as their achievementin
eachfinancial year.

87. Optionrights to acquire shares (stock options) granted to
Company workers and employees.

Optionrightsof thistype do notexistin the Company.
88. Control mechanisms for a possible employee-shareholder
system inasmuch as the voting rights are not directly exercised by

said employees (Article 245-A/1/¢e).

Control mechanisms of this type do not existin the Company.
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|[E.] Related Party
Transactions

|. CONTROL MECHANISMS AND PROCEDURES

89. Mechanismsimplemented by the Company for the purpose
of controlling transactions with related parties.

When not expressly prohibited by law?, related party transactions
comply with the Regulation on Transactions with Related Parties
(formalised on 1 August 2014; revised on 7 December 2020 in light of
theentry intoforce of Law No.50/2020 of 25 August); available at:

https:#www.amorim.com/en/investors/corporate-governance/
corporate-regulation-and-policies/.

Theassessment to be carried outunder the authorisation procedures
and prior opinionapplicable to Related Parties transactions must
take intoaccount,amongother relevantaspects dependingon the
specific case, the principle of equal treatment of shareholdersand
other stakeholders, the pursuit of the interests of the Company, and
the impact, materiality, nature and justification of each transaction.

Asarule, transactions concluded between the Company and any
Subsidiary or Related Party must be conducted within the scope of
the Company’sor Subsidiary’s currentactivity and under normal
market conditions; transactions that do not meet these requirements
aresubjecttoadecision by the Board of Directors or the Executive
Committee, preceded by an opinion from the Supervisory Board.

Within the scope of the internal control mechanisms for transactions
with Related Parties, the following proceduresand criteria,
considered adequate to guarantee the transparency of the decision-
making processand the determination of the transactions subject to
disclosure, arein place:

a. Bytheendofthe month followingthe end of each quarter,
the Board of Directors or the Executive Committee, shall
verify and inform the Supervisory Board of the value
and nature of the transactions carried out in the previous
guarter with each Related Party, specifying those that have
been subjectto specificapproval by any of those bodies;

b. Thecarryingoutof Related Parties transactionsshall be
submitted foraprior opinion to the Supervisory Board
followed by aspecific decision by the Board of Directors
and/or the Executive Committee in the following cases:

i.  Transactionswhose value per transaction exceedsone
million euros or where the value accumulated during
the year exceeds three million euros;

ii. Transactionswithasignificantimpact on the business
activity of the Company and/or itssubsidiaries due to
their nature or strategicimportance, regardless of the
original value;

iii. Transactionsexceptionally undertaken, outside of
normal market conditions, regardless of the respective
value.

c. Theprioropinionofthe Supervisory Board as wellasthe
specificdecision of the Board of Directorsand/or the

Executive Committee required for the transactions referred
toin pointi) of the preceding paragraph will not be necessary
when they apply to ongoing contracts, or renewalsin terms
substantially similar to the contract previously inforce.

For the purposes of assessing the transaction in questionand

issuing the Supervisory Board'sopinion, the Board of Directors or
the Executive Committee, as part of the respective delegation of
powers, shall provide that body with the necessary informationand
areasoned justification.

Theassessmentto be carried outunder the authorisation procedures
and prioropinionapplicable to Related Parties transactions must
take intoaccount,amongother relevantaspects dependingon the
specific case, the principle of equal treatment of shareholdersand
other stakeholders, the pursuit of the interests of the Company, and
the impact, materiality, nature and justification of each transaction.

Pursuantto the law, the Company’s Articles of Associationand

the Regulation on Transactionswith Related Parties, for assessed
transactionssubjectto prior opinion by the Supervisory Board
and/orapproval by the Board of Directorsand/or the Executive
Committee, the members of these bodies who are, for the specific or
planned transaction, Related Parties must provide all information
and clarifications with aview to the full understanding of the
relevant transaction, although they are notallowed to participate in
the decisionand/or the respective vote.

Related Party Transactions carried out either by the Company or

by any of its Subsidiaries (i) whose value isequal to or greater than
2.5% of the Company’s consolidated assets or (ii) are not carried
outas part of normal business or under normal market conditions,
must be disclosed publicly, no later than the time they are carried
out. Suchdisclosure shouldinclude the identification of the related
party and the nature of that relationship, the date and amount of the
transaction, the rationale for the transaction and the direction of the
Supervisory Board’sopinion.

These proceduresdo notapply to:

+  Transactionscarried outbetween the Company and its
Subsidiaries, where no Party Related to the Company has
aninterestin that Subsidiary;

+  Transactionsrelated to the directors’ remuneration, or to
certainelements of that remuneration,;

+  Transactionsproposed toall shareholders under the same
terms, where equal treatmentfor all shareholdersand
protection of the Company’sinterestsare ensured.

*  Thevalueofthese transactionsisdisclosed annually inthe
Consolidated Annual Reportand Accounts of Corticeira
Amorim (section 92 herein).

8.  Article 397 - Business with the Company, of the Portuguese Companies' Code
provides, with bindingforce, that:

1 The Company is prohibited fromgranting loans or credit to directors, making
paymentson their behalf, providingguarantees for obligations contracted by
themand granting them advances on remuneration exceeding one month.

2. Contracts concluded between the Company and itsdirectors, directly
or through an intermediary, shall be nulland void if they have not been
previously authorised by decision of the board of directors, the interested
party nothavingavote, and followingafavourable decision by the
supervisory board.

3. The provisions of the preceding subsections shall extend to acts or contracts
entered into with companies thatare inagroup or control relationship with
the Company of which the contracting party isadirector.

4, Initsannual report, the board of directors shall specify any authorisations
ithasgranted under subsection 2 and the supervisory board’s reportshall
mention the opinionsgiven onsuchauthorisations.

5. The provisions of subsections 2, 3and 4 shall notapply where the actis part
ofthe Company's own businessand no special advantage isgranted to the
contractingdirector.
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90. Details of transactions that were subject to control in the
referred year.

Duringthe year under review, no transactions took place which, in
accordance with the procedures described above, required aprior
opinion fromthe Supervisory Board followed by a specific resolution
by the Board of Directorsand/or the Executive Committee.

The procedure by which the Board of Directors or the Executive
Committee verifiesand submits, each quarter, the value and nature of
transactionswith Related Parties to the Supervisory Board, isin place.

91. Adescription of the procedures and criteria applicable to the
supervisory body when same provides preliminary assessment
of the business deals to be carried out between the Company and
the holders of qualifying interests or entity-relationships with the
former, as envisaged in Article 20 of the Securities’ Code.

Assetoutinsection89above.

Il. DATAONBUSINESS DEALS

92. Details of the place where the financial statementsincluding
information on business dealings with related parties are
available, inaccordance with IAS 24, or alternatively a copy of
said data.

Thetransactions of Corticeira Amorimwith related partiesare,
ingeneral, due to the provision of services by the subsidiaries of
Amorim—Investimentos e Participac¢des, S.G.P.S.,S.A., (Amorim
Servicose Gestdo, S.A., Amorim Viagense Turismo, Lda., OSI—
Sistemas Informaéticos e Electrotécnicos, Lda.). The total of services
provided by these companies to the companies of Corticeira
Amorimwas EUR 11.862 million (2019: EUR 11.107 million).
Thetransactionsin the opposite directionamounted to EUR 101
thousand (2019: EUR 91 thousand).

Thesales of QuintaNova de Nossa Senhorado Carmo, S.A.and
Taboadella, S.A., subsidiaries of Amorim — Investimentos e
Participagdes, S.G.PS.,S.A., to the companies of the universe of
CorticeiraAmorimtotalled EUR 30 thousand (2019: EUR 46
thousand). The transactionsin the opposite directionamounted to
EUR 34 thousand (2019: EUR 318 thousand).

Purchases of reproduction cork during the year from companies
owned by the major indirect shareholders of Corticeira Amorim
amounted to EUR 1,339 thousand (2019: EUR 444 thousand)
corresponding to less than 2% of total purchases of the cork

raw material.

Partlil
Corporate
Governance
Assessment

114 CONSOLIDATED ANNUAL REPORT 2020 CORTICEIRAAMORIM, S.GPS., SA.



[1.] Details of

the Corporate
Governance Code
Implemented

In matters of corporate governance Corticeira Amorimisgoverned
by: (i) current Portuguese legislation, in particular the Portuguese
Companies’ Code, Portuguese Securities’ Code and the regulations
issued by the Portuguese Securities Market Commission (CMVM),
which may all be accessed on the CMVM's website: www.cmvm.

pt; (i) itsown articles of association, which are available on the
Company’swebsite https:#/www.amorim.com/en/investors/
corporate-governance/corporate-regulation-and-policies/.
Italsoembracesthe Corporate Governance Code issued by the
Portuguese Institute of Corporate Governance (IPCG), 2018 edition
withthe 2020 revision,and, althoughitisonly arecommendatory
framework; itisanimportant reference point of good practice, which
isalsoavailable at www.cgov.pt.

Inthisreport, Corticeira Amorimassessesits practicesin relation
to the aforementioned IPCG Corporate Governance Code on
a‘comply orexplain’basis. Thisreporton Corticeira Amorim’s
corporate governance structuresand practices isbenchmarked
againstall legislation, regulationsand recommendations to which
our Company issubject.

[2.] Analysis of
compliance with
the Corporate
Governance Code
Implemented

CHAPTER |—GENERAL
I.1. Company Relations with Investors and Information

I.1.1. The Company must establish mechanisms that adequately
and precisely ensure the production, treatment and timely
disclosure of information to its corporate bodies, shareholders,
investors and other stakeholders, financial analysts and the
marketin general.

Complies. Sections55,56,57 and 58.

1.2. Diversity in the composition and functioning of corporate
bodies.

1.2.1. Companies must establish criteriaand requirements related
to the profile of new members of the corporate bodies appropriate
to the function to be performed. In addition to individual attributes
(suchas competence, independence, integrity, availability

and experience), these profiles should consider diversity
requirements, particularly to gender, which can contribute to
improving the performance of the body and to the balance inits
composition.

Complies. Part | - introduction to Chapter B.,sections 19 and 26
(Board of Directors), sections 33and 36 (Supervisory Board),
section 11 (Board of the General Meeting) and sections 67 and 68
(Remuneration Committee).

CorticeiraAmorimadopts policiesand practicesaimed at promoting
diversity ingoverning bodies https.#www.amorim.com/en/
investors/corporate-governance/board-members/.

CorticeiraAmorimisthe holdingcompany of an economic group
based in Portugal, solidly established internationally, through
subsidiaries, associate companiesand joint ventures. The vast
portfolio of products and solutions it continually develops responds
todiverse marketsand consumers.

The governance of Corticeira Amorim addressing the challenges
arising from this framework, advocatesapolicy of diversity inthe
composition of its corporate bodies, in particular the Board of
Directorsand the Supervisory Board, asaway to:

*  Promotediversity inthe composition of the respective body;

+  Enhance the performance of each member and, jointly, of
each body;
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. Stimulate comprehensive, balanced and innovative
analysisand consequently allow informed and agile
decision-makingand control processes;

+  Contributetotheincrease ofinnovationand self-
renewal of the Company, for its sustainable development
and creation of value for the shareholdersand other
stakeholdersinthe longterm.

CorticeiraAmorim thus recognises the need to continuously promote
diversity initscorporate bodies, particularly in the Board of Directors
and the Supervisory Board, particularly in the followingareas:

+  Adequate academic qualificationsand professional
experience relevant to the performance of the specific
corporate position which, in the respective corporate body
asawhole, gather together the necessary competences to
ensure the capable performance of the role of that bodly;

* Inclusionofmembersfromdi erentagegroups,combining
the know-how and experience of older members with the
innovation and creativity of younger members, soasto
enable the respective body to steer towardsan innovative
business vision and prudent management of risks;

*  Thepromotionofgenderdiversity and, consequently,an
adequate balance of sensitivitiesand style of decision-
making within the respective body.

Theresultof theadoption of these policiesisreflected in the
composition of the members of their governing bodies, in particular
those who are particularly covered by thisrecommendation.

1.2.2. The managementand supervisory bodies and their internal
committees must have internal regulations - in particular for the
exercise of their duties, chairmanship, frequency of meetings,
operation and framework of duties of their members - published
in full on the Company’s website, and detailed minutes of the
respective meetings must be drawn up.

Complies partially.

Asexplainedinsections22and 27, thereare noformalised internal
rulesfor the Board of Directors or the Executive Committee
established fromit, which becomes limited by the scope of the
resolution of delegation thatgave rise toit. Asreferred to in these
sections, these two bodiesactinalegal, statutory and procedural
framework which, asawhole, already establishes appropriate
functioning rules conducive to the adoption of best practices, in
ordertosafeguardthee ciency ofthe Companyand the creation of
value forthe shareholder.

Theinternal rules of the Supervisory Board existand are available on
the Company’swebsite.

Detailed minutes of the meetings of these two bodiesare drawn up.

1.2.3. Theinternal rules of management and supervisory bodies
and their internal committees must be fully disclosed on the
website.

Adopted with respect to the Supervisory Board (sections 22, 34,
and 61); thereare noformalised internal rules for the other bodies, so
theyare notdisclosed on the Company’swebsite.

1.2.3. The composition and number of annual meetings of
the management and supervisory bodies and their internal

committees shall be made public through the Company’s
website.

Complies. Sections17 and 23 (Board of Directors); sections 28 and
29 (Executive Committee); and sections 31and 35 (Supervisory
Board).

The information can be found at:

https:#www.amorim.com/en/investors/corporate-governance/
board-members/.

|.2.4. The Company’sinternal rules must provide for the
existence and operation of mechanisms for the detection and
prevention of irregularities and a whistleblowing policy - that
guarantees adequate means for the communication and
treatment of the same safeguarding the confidentiality of the
information transmitted and the identity of the person who
provided it - shall also be adopted when this is requested.
Complies. Section49and Section 111 - Internal Control and Risk
Managementof Chapter C - Internal Organisation, in particular
section54.

I.3. Relations between the Company bodies

1.3.1. The Articles of Association or other equivalent means
adopted by the Company must establish mechanisms to ensure
that, within the limits of applicable legislation, the members

of the management and supervisory bodies are permanently
assured access to allinformation and employees of the Company
for performance evaluation, the status and the prospects for
the development of the Company including, in particular, the
minutes, supporting documents for the decisions taken, notices
and archives of meetings of the executive management body,
without prejudice to access to any other documents or persons
who may be asked to provide explanations.

Does not formally comply. Although not provided forinthe
Articles of Association or other equivalent means, access to all the
information and other elementsreferred to in thisrecommendation
isfullyand permanently ensured. Sections 21,29 and 38.

1.3.2. Each body and committee of the Company must ensure, in
atimely and adequate manner, the flow of information, starting
with the respective notices and minutes, necessary for the
performance of the legal and statutory powers of each of the
remaining bodies and committees.

Complies. Sections21,29and 38.
I.4. Conflicts of Interest

I.4.1. Throughinternalrules or equivalent means, members of
management and supervisory bodies and internal committees
are obliged to inform the respective body or committee whenever
there are facts that may constitute or cause a conflict between
their interests and those of the Company.

Complies. Sections21and 29 and pursuant to Article 3ofthe
Related Party Transactions Regulation.

(https:#www.amorim.com/en/investors/corporate-governance/
corporate-regulation-and-policies/).

With regard to the Supervisory Board, it should be noted that
at Corticeira Amorim, thisbody iscomposed exclusively of
independentmemberswho are, therefore, notassociated with any
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specific interest group within the Company, nor are they under any
circumstanceslikelytoa ectimpartiality of analysisor decision-
-making.

1.4.2. Procedures must be adopted to ensure that the member
in conflictdoes notinterfere in the decision-making process,
without prejudice to the duty to provide information and
clarifications requested by the body, the committee orits
members.

Complies. Sections21and 29 and pursuant to Article 3 of the
Related Party Transactions Regulation.
(https:#www.amorim.com/en/investors/corporate-governance/
corporate-regulation-and-policies/).

I.5. Related party transactions

1.5.1. The management body should disclose, in the governance
reportor by other publicly available means, the internal
verification procedure for transactions with related parties.

Complies. Sections38,89,90and 91.

1.5.2. The management body should report to the supervisory
body on the results of the internal verification procedure for
related party transactions, including transactions under review,
atleast every six months.

Complies.The businesses covered by Recommendation 1.5.1. are
communicated to the Supervisory Board on a quarterly basis. The
value of these transactionsis disclosed annually in the Corporate
Governance Report (section 92).

CHAPTER Il—SHAREHOLDERS AND GENERAL MEETING

Il.1. The Company must not set an excessively large number of
shares necessary to confer the right to avote, and should state in
the governance reportits option whenever itimplies a deviation
from the principle that each share corresponds to one vote.

Complies. Section12.

I1.2. The Company shall not adopt mechanisms that hinder the
passing of resolutions by shareholders, including fixing a quorum
for resolutions greater than that provided for by law.

Adoptedapractice thatis considered equivalent to the proposal in
thisrecommendation, i.e. to safeguard the same interests. Section
14.

Asdetailed insection 14, the Articles of Association of Corticeira
Amorimenshrineaquorum for calling meetings to order/taking
decisionsthatisgreater than that established in law in the following
situations:

*  Restrictionorwithdrawal of pre-emption rightsinshare
capital increases—the Company’s Articles of Association
require that the Annual General Meeting be attended by
shareholdersaccounting for at least 50% of the paid-up
share capital (Article 7);

+  Removal ofadirectorelected under the special provisions
setoutinArticle 392 of the Portuguese Companies’ Code -
itisnecessary thatshareholdersaccountingforat least 20%
ofthe share capital vote against the resolution to remove a
Directorfromo ce(Article17);

* Inorderthatresolutions may be passed atan Annual
General Meeting convened by shareholders, the meeting
shall be attended by members holding shares equivalent to
the minimum amount required by law to justify the calling
ofsuchameeting (Article 22);

*  Changeinthestatutory rulesonthe composition of the
Board of Directors—thisresolution must be approved by
shareholdersaccountingfor at least two-thirds of the share
capital (Article 24);

*  Winding-up the Company—such resolution requiresthe
approval of shareholders representing at least 85% of the
paid-upshare capital (Article 33).

Therefore, non-compliance with this Recommendation and the
requirement ofahigher quorum than that provided for by the
Portuguese Companies’ Code givesshareholders - particularly

small or minority shareholders - animportantroleinanumber of
decisions that can have significantimpact on corporate life (winding-
up), corporate governance model (removal of a Director proposed by
minority shareholdersand change in the composition of the Board of
Directors), ownership rights of shareholders (restriction or abolition
ofshareholders’ pre-emptive subscription rightsin share capital
increases) and anappropriate participation in Annual General
Meetings convened by shareholders.

Thus, itisconsidered that keeping these conditions will contribute
toenhance and protectshareholders’ rightsand role in respect

of significant corporate governance matters—values that the
Corporate Governance Code seeks to protect.

I1.3. The Company shallimplement adequate means for
shareholders to participate in the General Meeting remotely, ina
manner commensurate with its size.

Adopted apractice thatisconsidered equivalent to the proposal
inthisrecommendation, i.e. to safeguard the same interests. The
Articles of Association of Corticeira Amorim do notallow taking part
inthe shareholders’ General Meeting by telematic means.

Asmentioned in the preceding paragraph, Corticeira Amorim
favoursthe attendance in person of the shareholder at the General
Meetingsfor the reasonsgiven. The very high levels of shareholder
participation indicate that thisis also the favoured method of
shareholdersin their interaction with the Company and with the
membersof their governingbodies.

Therefore, taking this reality asa basisand taking into account the
complexity associated with holding general meetings by telematic
means (in particular material resources and technical means, control
system and verification of shareholder status) as well as the risks

of computer tamperingand the associated costs for both parties to
avoid theserisks, Corticeira Amorim believesthatitisappropriate to
maintain current practice with regard to holdingand participatingin
shareholders’ General Meetings.

This position and understanding does not preclude that, considering
the specific framework for scheduling/holding the General Meeting,
remote participation by shareholdersis not possible. Thiswas the
casein 2020, due to the health crisis that severely impacted the
world, Europe and, in particular, Portugal. This pandemiceven led
tothe declaration of astate of emergency in Portugal and aset of
measures was implemented in response to the pandemic, including
reducing contact between people to the absolute minimumand
restrictingor even prohibiting internal and cross-border travel.
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In view of these circumstances, Corticeira Amorimalso
implemented acontingency planto protectall itsstakeholders,
including safeguarding the health and well-being of its shareholders.

Thus, the Annual General Meeting was held exclusively through
telematic meansand, to ensure the mostample conditionsfor
conductinganinformed vote, shareholders’ right to vote and to
information at the General Meeting could be exercised by
electronic mail.

I1.4. The Company mustalsoimplementadequate means
to exercise the right to vote remotely, including by mailand
electronic means.

Adopted a practice thatis considered equivalent to the proposal in
thisrecommendation, i.e. to safeguard the same interests.
Section12.

Voting by mail (postal ballot) is permitted. The votes, addressed to
the Chairman of the Board of the General Meeting, must be received
atthe Company’sheadquarterson or before 6.00 pm of the third
businessday prior to the day set for the General Meetingand under
the other conditions expressly announced in each Notice of General
Meeting. The presence of the shareholder at the General Meeting
revokes any vote it may have sent by mail.

CorticeiraAmorim’s Articles of Association allow electronic voting,
provided that there are adequate technical resourcesavailable to
enable checking the validity of electronic votesand ensuring their
dataintegrity and confidentiality. If the Chairman of the Presiding
Board decides that the technical requirements for voting by
electronic meansare met, such informationshall be includedin the
Notice calling the meeting.

For Corticeira Amorim, the shareholders’ General Meetingisan
eventof special relevance to the Company and its shareholders,
asaprivileged forumfor communication between the Company
(viathe members of itsstatutory bodies) and itsshareholders,
encouraging transparency, jointreflection, the exchange of ideas
and argumentsand the alignment of interests. Thus, the high active
participation of Corticeira Amorim’sshareholdersin the General
Meetings motivates the Company to maintain the currentsystem
of participation and voting (in person and vote by mail) ensuring,
ontheone hand, the participation ofall those who cannot or do not
intend to participate in personand, on the other hand, enhancing the
traditional participation in person which largely exceeds 80% of the
total sharesissued.

Inaddition, itis considered that (i) for the shareholder,

the complexity associated with secure electronic votingis
disproportionate to the vote by mail, which also allows for non-
presential participation, which can even be revoked by the presence
ofthe shareholder, (ii) both for the shareholder and for the Company,
theresulting costs are materially relevant.

Asmentioned inthe previoussection, this position and understanding
doesnot preclude that, considering the specific framework for
scheduling/holding the General Meeting, remote votingisnot
possible. Thiswasthe case in 2020. For the reasonsalready
mentioned, to ensure the mostample conditionsfor conductingan
informed vote, shareholders’ right to vote and to information at the
general meeting could be exercised by electronic mail.

II.5. The Company’s Articles of Association that provide for the
restriction of the number of votes that may be held or exercised
by a sole shareholder, either individually or jointly with other
shareholders, shall also foresee for a resolution by the General

Assembly (5 year intervals), on whether that statutory provisionis
to be amended or prevails —without super quorum requirements
as to the one legally in force —and that in said resolution, all votes
issued be counted, without applying said restriction.

Notapplicable. Section5and 13.

The Articles of Association of Corticeira Amorim do not provide
for the limiton the number of votes that each shareholder (either
separately or jointly with other shareholders) isentitled to castor
exercise.

II.6. Measures that determine the payment or assumption of
fees by the Company in the event of change of control or change
in the composition of the Board and that which appear likely to
impair financial interests in the free transfer of shares and free
assessment by shareholders of the performance of the directors
shallnotbe adopted.

Complies. The Company hasnotentered into any agreements that
determine paymentsor the assumption of charges by the Company
inthe eventofachange of control or change in the composition of
the Board of Directors, except for the normal “change of ownership”
clausesincluded in certain financingagreementsenteredintoin

the ordinary financing of operationsand which, on a case-by-case
basis, have beenanalysed and their acceptance considered the most
appropriate for the Company’sinterests. The existence ofalarge
liquidity reserve (creditlines contracted and not used (see Section 4)
allowsthat, evenifsuchaclause were to be exercised, the Company
wouldstill be able to timely finance itselfand/or service its debt.

Therefore, (i) asthisis standard market practice which,among other
things, seeks to ensure that financing can be obtained on terms that
are more advantageous to the Company; (ii) as financing means
areguaranteed thatare immediately available in the event of the
exercise of these clauses; (iii) as this information is disclosed annually
inthe Company’saccounts, itisconsidered that the contracting/
maintenance of these clauses is not likely to jeopardise the free
transferability of shares norimpair the free appraisal by shareholders
ofthe performance of members of the Board of Directors.

No measures have beenimplemented specifically targeting the
e ectsdescribed inthisrecommendation. Sections4 and 84.

CHAPTER Il —NON-EXECUTIVE MANAGEMENT AND
SUPERVISION

I.1. Without prejudice to the legal duties of the chairman of the
board of directors, if he/she is notindependent, the independent
directors must designate a lead independent director from among
them, namely: (i) acting as liaison with the chairman of the board
of directors and other managers, (ii) ensure that they have all

the necessary conditions and means to carry out their duties;

and (i) coordinate them in the evaluation of performance by the
management body provided forin recommendation V.1.1.

Adopted a practice thatisconsidered equivalent to the proposal in
thisrecommendation, i.e. to safeguard the same interests. There
are noindependentdirectors, which prevents the adoption of the
practice inthe precise termsinwhichitisadvocated.

However, itisconsidered that the objectivesare fully taken care of
(i) by the careful and collegial performance of the Board of Directors,
bothinits monthly meetings where all relevantissues for Company
are discussed with the presence of its chairman (attendance record:
100%); (ii) the implemented system ensures, on the one hand, the
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timely reporting of the Executive Committee to all members of

the Board of Directorsand, on the other hand, the preparation of
meetings of the Board of Directors, scheduling them inadvance

and circulating the agenda of the same and respective supporting
documentswith the necessary advance for study and questions; (iii)
the evaluationisdone collegially, by all the members that make up
the Board of Directors.

I1.2. The number of non-executive members of the management
body as well as the number of members of the supervisory board
and the number of members of the committee for financial
matters should be appropriate to the size of the Company and
the complexity of the risks inherentinits activity, butsu cient
toe ciently ensure the tasks entrusted to them, and the
formulation of this suitability assessment must be included in the
governance report.

Complies. Section 18 (Board of Directors), and section 31
(Supervisory Board).

I1.3. Inany case, the number of non-executive directors must be
higher than that of executive directors.

Doesnotcomply. Adopted a practice that is considered equivalent
to the proposal in thisrecommendation, i.e. to safeguard the same
interests. Section 18.

Although the number of non-executive directorsisequal to the
number of executive directors, they are considered to perform their
responsibilitiesfullyande ciently—asdescribed inaseparate
chapter of the Director’s Report “Activity by non-executive
members of the Board of Directors of Corticeira Amorim”-and it
may also block any resolution of the Board of Directors.

Il.4. Each company mustinclude anumber notless than
one-third but always plural, of non-executive directors who

meet the requirements of independence. For the purposes of

this recommendation, a person who is not associated with any
specificinterest group in the Company nor isit likely under any
circumstancetoa ecthisorherexemptioninterms of analysis or
decision-making, shall be considered independent, in particular
by virtue of:

(i) Having exercised for more than twelve years, on a continuous or
interim basis, roles in any corporate body;

(ii) Having been a worker of the company or company with which
itisinacontrol or group relationship in the last three years;

(i) Having, in the past three years, provided services or
established a significant business relationship with the company
or company with whichitisinacontrol or group relationship,
whether directly or as ashareholder, director, manager or leader
of alegal person;

(iv) Being the beneficiary of remuneration paid by the company or
company withwhichitisinacontrol or group relationship, beyond
the remuneration resulting from the exercise of the role of director;

(v) Livingina common-law union or being the spouse, relative
or similar relationship in a straight line and up to the 3rd degree,
inclusive, inacollateral line, of directors of the company, of
directors of legal persons directly or indirectly holding qualifying
holdings, or of directors of natural persons directly or indirectly
holding qualifying holdings;

(vi) Being the holder of a qualifying holding or representative of a

shareholder having qualifying holdings.

Doesnotcomply. Adopted a practice thatis considered equivalent
tothe proposal inthisrecommendation, i.e. to safeguard the same
interests. Sections 18and 20.

Although there are noindependentdirectors, non-executive
directors have awide and diversified academicand professional
experience, aswell as high standards of ethicsand professional
conduct that give added guarantees of performance in the pursuit of
the greater interest of the Company and shareholdersingeneral, to
the detrimentof private interests.

The existence of clear and mandatory internal rules governing
transactions between related partiesas well as the obligation to
abstain from decisionsin which they may have aparticular interest,
make itimpossible for them to act for their own benefit, thus
ensuringimpartial professional activity.

I1.5. The provisions of paragraph (i) of recommendation I11.4 shall
not preclude the qualification of a new director as independent

if at least three years have elapsed between the termination of
dutiesinany Company body and the appointment to the new role
(cooling-o period).

Notapplicable.

I1.6. Incompliance with the powers conferred uponit by law,
the supervisory body shall evaluate and issue its decision on the
strategic guidelines and risk policy prior to final approval by the
management body.

Adopted apractice thatisconsidered equivalent to the proposal in
thisrecommendation.

Definingstrategic guidelinesand risk policy, asreferred toinsection
52,isthe responsibility of the Board of Directors. Although there is
no formal evaluation and prior opinion from the Supervisory Board
with respectto theirapproval, itisamatter the Supervisory Board
must be aware of and it may atany time request clarifications, make
suggestions or requestinformation on theirimplementation.

I1.7. Companies shall have specialised committees for corporate
governance, appointments and performance evaluation that

are either separate or combined. In the event the remuneration
committee provided for in Article 399 of the Portuguese
Companies’ Code has been created, and thisis not prohibited by
law, this recommendation may be complied with by granting this
committee powers in the aforementioned matters.

Complies partially. The performance and remuneration
assessmentis the responsibility of the Remuneration Committee,
elected by the shareholders (section 66).

There isno committee specialised in corporate governance or
appointments, matters that, given the size of the Company and the
fact that the Board of Directors has expertise in the same areas, are
dealt with by the Board of Directorsand/or Executive Committee.

CHAPTER IV —EXECUTIVE MANAGEMENT

IV.1. The management body must approve, through internal
regulations or through equivalent means, the performance
scheme for executives and the exercise by them of executive
duties in entities outside the group.

Adopted apractice thatisconsidered equivalent to the proposal in
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thisrecommendation, i.e. tosafeguard the same interests.

Although there are nointernal rules formalised in the termsforeseen
inthisrecommendation: (i) the Company’s Articles of Association
limitthe powers of the Executive Committee to executing the
decisions of the Board of Directors and to the day-to-day running
ofthe company, including, inherently, administrative matters;

(i) thereisaformal delegation of Board of Director duties to the
Executive Committee which, together with the legislationin force,
establish the performance scheme for the members of the Executive
Committee, and (iii) there are clear and generally observed internal
rulesforthe Board of Directors to have information on possible
corporate positions, executive or not, in entities not related to the
CorticeiraAmorim Group.

IV.2. The management body must ensure that the Company acts
inaccordance with its objectives and must not delegate powers
as regards the following: i) definition of the strategy and the
general policies of the Company, ii) organisation and coordination
of the business structure; (iii) matters which are to be considered
strategic in view of theiramount, risk or special characteristics.

Complies. Section 21.

IV.3. Inthe annual report, the management body explains

how the defined strategy and main policies seek to ensure the
long-term success of the Company and what the main resulting
contributions are to the community at large.

Complies. Chapter 17. Annual Performance Assessment of the
Consolidated Management Reportand Section 5.3. Economic
Performance of the Sustainability Report.

CHAPTERV —PERFORMANCE ASSESSMENT,
REMUNERATION AND APPOINTMENTS

V.1 Annual Performance Assessment

V.1.1. The managementbody mustannually assess its
performance, as well as the performance of its committees and
delegated directors, taking into account compliance with the
Company's strategic plan and budget, risk management, internal
operations and the contribution of each member to that end,

and the relationship between the bodies and committees of the
Company.

Complies. Chapter 17. of the Consolidated Management Report.
V.2 Remunerations

V.2.1. The Company must establish aremuneration committee,
whose composition ensures its independence from management,
which may be the remuneration committee designated under
Article 399 of the Portuguese Companies' Code.

Partially adopted. Sections 66,67 and 68.

V.2.2. Powers to set remuneration shall lie with the Remuneration
Committee or the General Meeting, acting on a proposal from
said Committee.

Complies. Sections 66,67 and 68.

V.2.3. Foreachtermofo ce, the remuneration committee or

the general meeting, on a proposal from said committee, shall
also approve the maximum amount of all compensation to be paid
to the member of any corporate body or committee due to the
respective terminationofo ce, and said situation and amounts
shall be disclosed in the governance report or remuneration
report.

Complies.

Paymentsarising from the terminationofo ceof membersofany
ofthe Company’sbodies or committeesare those stipulated inthe
general law, in the absence of specific agreements that may allow the
payment of other compensation; In the event ofatermination of

o cebeforetheend of the respective mandate, the Remuneration
Committeeisresponsible for assessingand approving the
compensationand itsamount.

V.2.4. Inorder to provide information or clarification to the
shareholders, the chairman or, in his/her absence, another
member of the remuneration committee, shall be present at the
annual general meeting and any other meetings if the respective
agendaincludes matters concerning the remuneration of the
members of the corporate bodies and committees, or if such
presence has been requested by shareholders.

Complies.

Itisstandard practice for the Remuneration Committee to be
presentor represented at the General Meetings. The Chairperson of
this Committee was present at the shareholders’ General Meeting of
26June 2020, both on his/her own behalfand on behalf of the other
members of the Committee.

V.2.5. The remuneration committee must be free to decide,
within the budgetary constraints of the Company, on the
contracting by the Company of the consultancy services
necessary or convenient for the performance of its duties.

Complies. Section67.

V.2.6. The remuneration committee shall ensure that the
services are provided independently and that the respective
providers will not be hired for the provision of any other services
to the Company itself or to other companies that are ina control
or group relationship without the express authorisation of that
committee.

Complies. Section 67.

V.2.7. Inview of the alignment of interests between the company
and executive directors, a portion of their remuneration should be
of avariable nature that reflects the sustained performance of the
company and does not encourage excessive risk-taking.

Complies. Sections69,70and 71.

V.2.8. Asignificant part of the variable component must be
partially deferred over time for a period of not less than three
years, associating it, necessarily, with confirmation of the
sustainability of said performance, in the terms defined in the
internal rules.

Partially adopted. Sections69and 72.
Payment of the variable component of remuneration, ifany, may be

made, inwhole or in part, after the clearing of the accounts for the
financial year correspondingto the entiretermofo ce.Sincethe
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termofo ceisthreeyears,such deferral may not be foraperiod of
more than three years.

V.2.9. When the variable remunerationincludes options or other
instruments directly or indirectly dependent on the value of
shares, the beginning of the exercise period shall be deferred for a
period not less than three years.

Notapplicable.

Pursuantto the statement on remuneration policy approved
attheshareholders’ General Meeting, based on proposal of the
Remuneration Committee, itis not the Company’s policy toassign
sharesand/or stock option systems to the members of its corporate
bodies, based onstock price changes.

V.2.10. The remuneration of non-executive directors shall
notinclude any component whose value depends on the
performance of the Company or its value.

Complies. Sections77and 78.
V.3. Appointments

V.3.1. The Company must, under such termsasitdeems
appropriate, but perfectly demonstrable, ensure that proposals
for the election of members of corporate bodies are accompanied
by a statement of the adequacy of the profile, knowledge and
curriculum of each candidate for the role.

Complies.

The proposalsto the shareholders’ General Meeting for the election
ofthe members of the corporate bodiesare accompanied by a
statement of the adequacy of the candidates for the role, namely
through their knowledge and academic and professional curriculum,
indicating theiracademicand professional competences, their
professional career and relevant positions held or in currently

being held, which show the adequacy of the profile, knowledge and
curriculumof each candidate for the role in the Company.

V.3.2. Unless the size of the company does notjustify it, the
role of monitoring and supporting appointments of senior
management must be attributed to an appointments committee.

Adopted apractice thatisconsidered equivalent to the proposal in
thisrecommendation, i.e. to safeguard the same interests.

Given the organisation of the Company’sactivity (i) in specialised
Business Units, with integrated butautonomous activities, which
respond to markets, challenges and promote non-homogeneous
strategies, and also (ii) the size of the Company, the function of
monitoringand supporting the appointment of managersiscarried
out by the Human Resources Department of the respective Business
Unitor by the Human Resources Department of Corticeira Amorim
(holdingcompany).

V.3.3. Thiscommittee includes a majority of independent non-
executive members.

Notapplicable. There isno Appointments Committee.

V.3.4. The Appointments Committee shall make its terms of
reference available and shall, to the extent of its competences,
induce transparent selection procedures thatinclude e ective
mechanisms for identifying potential candidates, and that those
proposed have the greatest merit, are most adequate to the

demands of the function and promote, within the organisation,
adequate diversity including in terms of gender.

Adopted apractice thatisconsidered equivalent to the proposal in
thisrecommendation, i.e. to safeguard the same interests.

Although there isno Appointments Committee asstated in V.3.2.,
in Corticeira Amorim the Human Resources Departmentsact
inaccordance toaset of internally established procedures that
advocateandenable:

+  Thetimelyandadequate identification of the profiles
required/compatible with agiven managementrole;

*  Theconductoftheselection processesisbased on the
adequacy of the profile withaview to the functionto be
performed and criteria of professional merit;

*  Theappointmentofsenior managementabides by the
diversity policy of Corticeira Amorim (Introduction to
SectionB.inPart|of thisreport).

CHAPTER VI—INTERNAL CONTROL

VI.1. The managementbody mustdiscuss and approve
the Company’s strategic plan and risk policy, including the
establishment of limits as regards risk assumption.

Complies. Sections52 and 54.

VI.2. The supervisory body must beinternally organised,
implementing periodic control mechanisms and procedures to
ensure thattheriskse ectively incurred by the Company are
consistent with the objectives set by the management body.

Complies.

Thereportingand periodic control mechanismsimplemented
allow the Supervisory Board to monitor these matters; the control
systemsimplemented by the Company, considered robust by the
Supervisory Board, ensure that the risks incurred are consistent with
the objectivesset, particularly inthe areas considered mostcritical,
where there are perfectly established/implemented monitoring/
controland mitigation plans (for instance, the forestintervention
programme aimed at ensuring the availability of the raw material
cork, or exchange rate developments). Inaddition, there isarobust
culture of budget managementcontrol (which alsoservesasa
scoreboard for evaluating the performance of the Group’s upper
management).

VI.3. Theinternal control system, comprising the risk
management, compliance and internal audit functions, shall

be structured in terms that are appropriate to the size of the
Company and the complexity of the risks inherent to its activity.
The supervisory body shall evaluate it and, within the scope of its
powers to supervise thee ciency of this system, propose any
adjustments that may be deemed necessary.

Complies. Sections52,53and 54.

VI.4. The supervisory body shall give its opinion on the work plans
and resources concerning the internal control system services,
including the risk management, compliance and internal audit

functions, and may propose any necessary adjustments.

Complies. Sections38and 50-52.
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Ascan be seeninthe sections mentioned above, the internal control
system implemented at Corticeira Amorim reliesonsignificant

and productive interaction with the Supervisory Board, which, at
any time, may request clarifications or propose adjustments that it
considersnecessary.

VI.5. The supervisory body shall receive reports drawn up by
the internal control services, including the risk management,
compliance and internal audit functions, at least with respect
to matters concerning accountability, the identification or
resolution of conflicts of interest and the detection of potential
irregularities.

Complies partially. Onaquarterly basis, the following is reported
to the Supervisory Board inaspecific report for this purpose: the
analyses carried outat the internal control level, with respective
conclusionsandaction plansimplemented/underimplementation
inorder to mitigate any detected non-compliance.

VI.6. The Company must establish arisk management function
based onits risk policy, identifying

i.  themainriskstowhichitis subjectin the performance of its
business activity,

ii.  theprobability of their occurrence and the respective
impact,

iii. theinstrumentsand measures to be adopted with aview to
their mitigation,

iv. themonitoring procedures, with a view to their monitoring.

Complies. Section54.

VI.7. The Company shall establish procedures for the
supervision, periodic assessment and adjustment of the internal
control system, including an annual assessment of the degree of
internal compliance with the system, as well as the possibility of
amending the previously defined risk framework.

Complies. Section54.

CHAPTER VII—FINANCIAL INFORMATION
VII.1 Financial information

VII.1.1. Theinternal rules of the supervisory body must establish
thatit supervises the adequacy of the preparation and disclosure
of financial information by the management body, including the
adequacy of accounting policies, estimates, judgements, relevant
disclosures and their consistent application between financial
periods, duly documented and communicated.

Complies. Section 38.
VII.2 Statutory auditand supervision

VI1.2.1. The supervisory body shall, by means of internal
regulations, define supervisory procedures to ensure the
independence of the Statutory Auditor, in accordance with the
applicable general rules.

Complies. The Supervisory Board has established an internal
procedure that covers these matters.
VI1.2.2. The supervisory body must be the main liaison with

the statutory auditor of the company’s accounts and the first
recipient of the relevant reports, and is responsible, inter alia, for
proposing the relevant remuneration and ensuring that the proper
conditions for the provision of services are provided within the
Company.

Complies.

Itisthe responsibility of the Supervisory Board to propose the
Statutory Auditor and the respective remuneration, within
the framework of the Remuneration Policy approved at the
shareholders’ General Meeting.

VII.2.3. The supervisory board must annually assess the work
performed by the statutory auditor, its independence and
suitability for the performance of the functions and propose to the
competent body its dismissal or termination of the contract as

to the provision of the services when there is a valid basis for said
dismissal.

Complies. Section 38.

Mozelos, 29 March 2021

The Board of Directors
of CORTICEIRAAMORIM,S.G.PS,,S.A
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In 2020, we celebrated our 150th anniversary. We unveiled anew corporate identity, renew and intensified our communication, seeking to involve
allour stakeholdersin special moments to celebrate and share our values, culture and pride in the successes that we have achieved together.
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